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{Abstract)

This paper examines consumer problems and issues of credit card use. The cases
of credit card problems were from a civil consumer organization called Green
Consumers‘ Network in Korea. This paper focused on over five concerns, including
credit card issuing, lost or stolen card settlements, vendor fee charging to customer,
withholding payment in case of unsatisfactory purchases, and abusive debt collecting
practices. Some solutions for the consumer problems were suggested.
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