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A Comparison of Social Welfare Evaluation Systems
between Korea and the United States

Kim, Tong-Won
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It has been 5 vears since evaluation systems were introduced to the social
welfare field in Korea. More than half of social welfare agencies (517 out of 1, 267)
were evaluated in the past two vears. Most areas of the agencies were the target
of an extensive evaluation in 2000. As “the Ewaluation Era’ has come, problems
were raised especially regarding the Accreditation system of the Ministry of Health
and Social Welfare. More specifically, the problems were related to operation and
management of the evaluation systems including the issue of evaluators objectivity
and fairness. In addition, evaluation costs have been too high to the government.
The evaluation systems of OECD nations including the United States were quite
different. These nations have used the Performance Measurement in order to
secure the objectivity and the fairness. Although the quantity of information was
limited compared to that of the Accreditation system, these nations have taken the
lead in the governmental evaluation. In this context, this study compared social
welfare evaluation systems between Korea and the United States. It presented the
current status and problems of the Accreditation system of the Ministry of Health
and Social Welfare, discussed the American Performance Measurement and its
limitations, and compared the strengths and weaknesses of the two evaluation
systems. [n addition, this study suggested the strategies of Korean evaluation

systems in the long term as well as in the short term.



