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T8 el gl AAAeRle] ZAE) 19993 69 A AN QA0 WA
T 16,5840 2A, HA FNRAANL (G427, B, ASEAAE, A
ABAAE) HF 9 31.0%0°0 D3, Qi = 6370 Al 15,2575
HGHIL JIHAES 9, 1999: 50). vk FHR(1998) o 2lEbH, AARE R
AAA 5 4F A5 Bx|A) Qe 65t H o] Al e)Qlo] 42250} glrkn 3w
THel&E, 2000: 89914 AN-2). KGA)AH)A & REE = Al t)iol
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DL ALY ARAAZE dlokg EA] dejelMe AlddMe) B} ola]en, A
Hasirghe A GAlEle] dgdor By Raln a9l Az} 5
832 AZE e 27 29 A7t SohA1S%, 1999: 323; ulekA, 1996).
I 2E 4o FAaPAd laAEe] ARES FeAdo] Eulehy o] S
Al F7t AFSRn Qthe WS goret wl, Aldollxe] Age) A A e
AZ)ete =Fo] dgsitt EA, ez AGAE A7 1ed ARES g
ARIET B RejAlEolME o Bl Adl B w), AZAMdrM9 tielnal
THS AGARE EARE 5ol FHE dQBA AEe EuAzicin 8 4 g
th & AldelMe @Al Aldollae) 49 2 Rgntel o), AFA}
Blo] AR dgelMe] thABA Tl e dgo) E ¢ vk B3k o= A
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AL ABAE A3l A7|FH 8L oS- Fa8T (37, 1999: 149; &
d¥ 19911 6, AE9], 1993: 5. EF ARA4AE A7) B EH L PAF J)uto] Ay,
ole] & AT AAAF BAFNe] AR 7| EE L Yske) A
S Ao AGEE O NYete] AAskm, 2 TS A3 G
#a3t7] A3 54 7R,
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Ao s 9] AlETe] A 2 A 7%l A ?z}ﬂl of7l=a, £ ujH
7 o] 2] AR f5E diBA 2 A VS G AHE 7P
CHESIS 2], 1991: 35; #4237, 1994: 108; A4y, 1991: 72; Manderino, 1987: 18;
Butler et al., 1983:33; Liberman et al. 1996: 29; Christoff & XKelly, 1985: 361). T
So] FHBA ] ol&y 7] TEA Ze AAF s g R A AW
TheA, o289 f&5n 283 3% st BAER] sl AAHoE olE
o] ABA Yeg e HIE Efﬂ{ﬁ}?l& 31t} (Manderino, 1987: 18).
HAAATHAM A7 =L BeBolth AE]7|E (social skills) = HRHH o2 9
ARRE VIS, RS e, AEE 9B S PR (e, 19940 112). A
A7 K (assertiveness) 22 2719 H2B 3ekn BRI AR|E E£FeA 2]
o] Az, =7, Wi APFe|lm A WehE A'S TET(Hargie e al.,
1994: 269). AME|7|e3) A7 |EEolgls Bolv Al FoolR AMRET HEel 3l
th, Jeu A7l Ap|EEEY o £E2FQ Sojeln, webM Ap|EHE ot
orek A7)zl dREelstn ¥ o oA, 1991: 73; Christoll & Kelly, 1985:
373; Liberman er al., 1995:53). & ARl A oM AE71&g A7 2
F ooz AIAF Qr EXY], dig Ple, 73 7, fﬂ‘”]EﬁH‘t 713 A4
?1%‘ 2 Eﬁ,’j‘a‘k—— golgts g EEr} (Christoll & Kelly, 1985: 364). & @l=gojjA]
= EEF g AT IsEtE AP ERY 28-S 90] =2E Aotk dhvkst
il ﬂfﬂl*’éolﬂ{— Sald ARl AREYIE Add TEEE 6 A1EAGE
= o oE gart gley, A 7id71T el A1 leke A7 e
Mol 2HE w5 3lo] Jiﬁr o F3Foleta AZtE7] Fofch
AZIFERD & FHAE giRIBACA olf- FR3Hd|, O olfe v 2L AR

Qo

2) S|l M= assertivenessihe 80i8) Wde] kg F3 glud], Aol AR
t A (A438, 1089 £9F, 1992 = 3, AP|EH el ARREHE ASE Sinh A8
dolgks £018 2= olfE AP1Folgls £t 9 Adngelehes 24 oihE 7
ﬂﬂﬂ (ghedet, 1991 4; H&3, 1993: 8 T7EAL 1999: 149). o] gjuje]A 1%:1011/&1?
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"t g 4R 58 AiddA Baze olgA gk wel £33 Y%
2 FAE % § v Aol giadAle A4S 7Lt (&AL 1999 149; 89
@ 1991: 6; H&E), 1993:5). 2HBF 1 dikd BE AP 3 Fo] A
T8 e HaiA gAeletn st Wolpe (1969) 71 AJAle] HalF4 © Eot
o et NS 2N A7)F & ST g HolE AS AR (A4, 1992:
72904 A28) G o], TIFEF APEe] o| it 2P| B E (assertiveness) ©| T &
ot F& Au|B2E Y 2L AuE HEL Auiskd, 2r)de FR ol ¢
nl2 AMEESEE 28 Eisler & Hersen (19758 330) 2 Hargie et al (1994) &= ©]
o Sl TAA T2 397 A|RHEE A W) FTHE = Aoz Adst
3o, AIEE JPEe] WEE YEHoh 4 AT AAZ A7) F8ol g o)
At FHolA= R 2 25 240 2530 e, sk o)A W
AEo] 59) of3fidte F-20|7] WEe|tt(Hargie et al., 1994: 270).

A7 BEE A (self-esteem) s 2} DA E Fedo] Yoh Galassi et alol] <3},
AR H=olA 2 HeE 4L Ugle 1 ArHrL 95, Bkle®:
FE 9 PYAH Z2E AGAA ke A, AU A9 B vehlle 441
£ AdEHen, A7|RE JxoA L FAFE 4 e I whigich(1974:

& o} TH3he 9r]2 ARR-ECH (AR, 1991: 73). B AFAM AMgel= 7| g olEs &
o ¥ 269 assertivenessZEA], expressivenesse] &juje} HoiE xjoli= ¢k welM ¢
HRon FAH 4 M RHE o} e ovdhe Aotk ) B QP Zeoy
dixe 53] AbEEe] oj#lddhe B33 A7|83e] 2d ¥ 3HE T2 ok

4) Hargie et al. & AZ1HHe] 371X8] A k(O E AL B, U Alwe] 853}
g 83357, ¥ERA AL AHEsl), ZElx 47 FHE 9Relgle] SEe AFE
7], ARG FW), AE5FEE ARl A7, 34A S Y] o' A"
7idlatATh(1994: 269~270). o] W g T2 FAHH ukge|d foiE A0 AHLE
a1z opdx| g ouishe Aol ohia)l, HuAM] HAZ (v)ze)A) -2 A3 (Z9H)
Ao} Ad g HHE ov|she Holth

o) self-esteeme]d A1 7HX]el] gt 2229 W-E Wain] go AL By AR I
8] A8 Y5 83 Yol Hrh(Sheafer, 1997: 476). self-esteem? S}l =
AR, A4, AET 5o wdrid, EadiMie dutdog go] sole alEield &
A AME|E



200). $E3F Alherti & Emmons (1978) o] 258 A7 R P52 o AR 2Rkl e]
7HAE molw AlE AEA RS A Z Folopd =M, o|F dxte] %t
A AR dEs 1o EEE, 1993: 169014 A1), O]aﬁ_ AHEL B4
A AME vzt dEjAs ALlAERE] AelEeds Aeh 2Rt
(1996) o) 2lgld, o|E9] AelEEzhe dukelee] ZIFA R gAsHA WA et
Hot 53] 0|59 AklEFEEn o] sl HUE Sl A iAol
Aol AR s, Tela J9EE B AF8A 59 A gl 7 BHE fddE
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B ue ARAT BE AR BREE BT YrhEve 1909, ol 2
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A7|EH AAE 54 —3— sgRdof o}ﬂ i, olol g ArE 3717} ol Hk
whepx] Aol vehd olge] ANk Ed= -‘-c—hth_ﬂ olge) AR 2
AEE FEE Bas i ARATE % A AT BRIl At 5
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207He] AlslelEkd EAlo e FALE AuH %ﬁ?ﬂi’i‘ﬂ =544, 14) ol 5
E5)ha ]igo 1 @A V= 6.2%), olF E3 |29 7184 AFEAAAA
7} v wokeltls AS o = glu)h EE3 9 A A)AE HelME g N80k

o Qaalgo] BA (34, 5%) o)A GEEFAQ AR Fuf/AH| AA o] FALY
H M (53 1%) o] B]E=|E o, o|29] ABAANA AT} HUE S & F UHAF
o 9 1969: 250~293).
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ol 27] Mol B Ui 4= 4032 o 718 A4 Aoz JehurhME
% 9], 1999: 295~297). 3 @A AFEl AT Aldele] ANE o 8l o]
oA, wkErl of 7d ol diEo] UH MBS 9, 1999: 358), o|HA &
o| £ @AY AaPAge eolstA] FAAG ey, AAF e, BHE
7HAFE AA7ISS] FAl, W gt 715e] 229 91, THEE Qg AR¥ET
T o2l 7] EAZ o] B e AE AFdn & £ UrHHAY, 1987 2~3).

A, AEEF 7FeAde] ubeith F4AfWrd AFAES d4739e A +3
o2 e  dedl, AR, AEEIoSARE AR ZEgellA B dAgsl
ANEE ARl ddhe BF ERH ESAERE §4, f7l olEdE 354
P FAE, A, 71l AR ALS dEste] AR dAE Y85 At
Atk 2 F 7 BEAEQ A5 P2 FARABAEEA, /ELERE {719 A
Blojth(aka7, 1996: 10). ©|FA & W, o|Ee] AR EAE F Y= 7hedE o
T+ BFEoth eivkebd AALGANLeN BElidhe Ay 71 2 A 2R &
gl=le] gl ARRA AR wig- RIekd & FejellMe HAvt oH7] WEelth
wat Al "asie]ele Avjel whx|slo] Bl AAZ A7) o Ha=g-slE A3
2 F87F FHAES 9, 1999: 323),

s, wigh2 g tiRlf#A FEo] 5§ Aie] vk BA8%d YAt 3009
ez & A &g, o5 F B 47 2229 BANE AHE A
(32, 7%) 1AV ™A (9. 7%) o|F3 SF3B e, 8 Fvhe THE 39.3%9
Edslith o€ & ) o] B2 35 viEAg FA Ao tieldA HEre
T P 7S o 7 UvH=HY, 1988: 38~39). B3] @l A7 43
Ao} A LS AEE ANANNENA S A AHEH degis F= Ax
A% v B & 757t BrH(Wintersteen, 1986: 332).

R, AMH AR Fou ARYHE 52L& Ul PR Q1e] Al A
A ¢ QURHNEZ AFFAEE v g JB719 A7199) o 31, HHH
2 227 QAER= AlElE AA19) Aol glovt R 99 WM Ao|E Heln
ATt & AAA AA HellH e AEAT HAAeRI0] AGAE AT AN E
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718-%el deold 2 d W AgA7ellel 1%/\}51 HT FA g QET
29 YARRHES Bt omﬂ Az 7189 Aldo] SRk HEE T
Solle BFetn, FAH AMET I Agste delA e AME AREHE T
A A 53 Jd Aol oP‘“er e} o129 F7|Ecdo] AGAks] AFALET
o vk AL A7) A AF 2 aAAEe] 7oA o' 585 HEel 7]
gt & 4

el BHE AEAT Fagehelel Aty EAE T8 = o, &=
3@ Gl 2 A7zte) AdAFTAN eE AFE dFBAE <8
Zo] Yirjp Fdrh ojgh g7, ol5e] Bt AFEAA A9, Wl Al A
AAA, zelu e el dueREs we AR ﬂa&hﬂr Ak 9ol
H AME d= gubdoz ARAL A|RE, UePe dddAeHT BH

#o| itk wahy o]Fo] A GALE] Bl i@ 7he o] E3kddet Al Al
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2 204 B¢ Al dddAe] e £ A REH AtwE gt
2 712Xx g A7 F8 (3% A (assertiveness training) ©] o] FHAAS &
wWale] SohEAAL 1999: 147). AV EEFHL Gk o= el gl 7t
g = F2 AMRFE IS AN, mdd, 4=, deAd, A3t Folv
(Christoff & Kelly, 1985: 363). Wolpe®} Lazaruse] ©Jsld, Ar|Z2@Flo] S
Ego] HE AREEME 2 A Eet 82 2e of9A BlseA ¢
Wr W] ZalAU 08 23E FEPE o Ui BAEYE ARE
(Liberman et al., 1995: 5404 A1) BA, ol AAA)91e] EAlo71% givl. |
BTN A7 eFEY 2o1FEHEA, old tiE E-o] Al ded=



e sigivhrt A4l QU8 2 oefgiAlel Az Eohs Ak Christoff et al.
19857 363). Bloomfield (1973) & F4lEdH o2 Iehd g s)efgasoAM v
& AR Al Bkl A3A {YS BEsln, AlEE Bet 2his) i@
718 e SER ke A|EY FH) 9 Al |TE BESEE, < AlEd
T Aol FUAEA FAd B A HRFR Ao} ojet BRRDE FL S5
Ch(Fisher, 1975: 322504 AUL). ©o|F A EHEFAL 1 HAYL B0 g

=, A49% 4 vRlgay, 44 d7, 2% 4% 5 TR J4A 2l
AR A)RHFEFH] AgHoz ALHYLo] Rugoh Eigler et al 1975
330, FRYelde Had 9 digle daes ¥ Ar| APz ao) )
dEo] slom (344, 1999), I ARE AFY A7EE A TS| wn Bt
o] ¥2 TS o= 7 alde A9, AFREY 2 xoREZzlo)
R S e R 8 HRE 0 A7(1993) Fo] YUtk o|EL FEHoE A}
ZIRHEES B3 A EESE, T2)n AolEEgtolu Aolide] sHtEgle
& BEasku gie

T A F2 Zlopid B4 BRE i 2P S W A% Wik

& clFLeE FYajA|n], ALY ABAEE T ANF AE S T-A
Zeayclza B 4 gtk vl 3 EIE AFT AP, Bad
A, 1996) A, 1983: A9, 1986; AE4, 1987 &, 1987, t—'}-fé, 1984; d==
A, 1990 5), vHEM (43, 1987 AW, 1981 S€F 1987 B), A (o)A,
1995 B < WAeg 3 dAFgo ik

AN ES] Ar TF U ARERY A3ALN $£ERHo|ER 50
FEH AR 3R AP BHEEE F APIEY ZE YL o|Se] Axae
A AL A7, ARAE oled g Aotk Selualela] HalAde)
= A A ERH 2] gajo] B ATRAE, AEZETES BF U
gAZIee Fes, 1992), ARZIEEAS B U, AR, Sl
4, MHRE 59 AT, 19%), THEEE B3 S R E9FE 1999,
AolZEZHLE B8 Aol s (Fa 1990) & 293 Ao 9k el
ol TES AGALE o] AFae YL o] &l A4 ?é%ﬂ—— AR g A
2A, AEAF FAFRRle i T2 AT dolry] 3= ARl



3 HAAe)L tare = A4l shelke. Bga gl zad gal A o
FE golis] olgedl, 1 o4 S8 BE 0edt 2o A1EY T 9%
9 71O 2 o) BolAM FESS] glons FAAelT B YL Mashe
Tael AbEl A Ae] AP ¥R 3, TR AIEESE Pl w4 A
il I @A o RN ER o :ZHJ‘ P ZEIRS W2 TN @
oFF Brhe A F& B 4 QA0 J2h} 2 Aol AEAS AR 3
o AZIEREH P ARNE FF 242 BT 2 o fE T e 4
39 7ol

il

3. TR AA
1) Eot=278 Jjgke) 37

Sl A AmE g2 Pl s deldA l—- & L‘"O‘ﬂ 1%2] del A sk
& AT AREEA A A 2ol dlEA T
Hox Rt 53] AFARE A G HJ-‘% i Hl“o‘H = EH AEAT A%
HEe SAL BEot s WEa A7) AT oF Agd ks
A, TR Agexe] naAs), W JugdE S=Foldls &4
H}?Jr»’ﬂ olEe] YA TE L HdE A diddAe s
Ho| SR gdoshty Hilth Eifl"_ AT A2 dFASHE
%‘wi“—ol wRomg 2| EAS W vl 713E falM A el e
oF Basity Brh D8l Eﬂ?l%ﬁibﬂﬂ ghate] Whgo g AldAgg] 1A
Ao BHET A3exe A7 E 1 AT A 22 0E sidelA =
At mEbA 2 AFe] ZE T 82 IA F R S AR e H9 B2
7 27| ERE e A FReg G]—rCﬂ?ﬁ AT
SelM e iz, A7EE 9 Y S geld ALAFT e
o Acy Zaode] MAgd s 28 4 Adul x|z AAlAleol= o)
Al ] AlfHEE ARllaEd e AAAF s A Hdel]



Bonz ANdAFEE 43T B4 A 2o B A7) 222 74
dledol Ao Ald AEE AGARE] AR thpsta tieldAle] o] ForMe
Ui 2e] A8 S 73 itk 23 BER 712 AR Z2 M AL
h THFg ARt AldedAe) B 71R] 7R3 ) dig i dgs
SR Egeh A7|HE 4L A% T ade 3R] St 22 ads 9
vt Ao WA AT T2 oA (1999), 2 £9F7F WA, 1448 (1980) 9
Zeade FAAGA HEeA A9 T2 I33(1992) & AR 3 PR
feitt. B AR S A4 TeaYoeMe o)XY (1995, 25 (1986),
Frey & Carlock(1991) 9] 478 2yslych
EEJ%PJ Al SlolMe, A4 e AF HEE A1EE S 9
FEEG 7R g8tk 1 o= v 2 AR, A xHEEEe] ey
1}%'-@ o] dd = JUAARL TR 24 el meld 27| FH 5] &
AEa B o5 3o, wdr] 258 A@eert 2257 48 AldAFEAREL] &
ZIREE Y9 wjele] F713E HAM AR W3S WA AlEsich oy A
71 R8T} AR E EdA ez AHG de] 917] W, A5 dtolahe ER
T Z2O3 ZRHERlo] ohe} IR OY AAE T A&y & F 9E Ao
ot EA, =299 =9 wilde HE FelA ol Aoz, I4F AN 4
a8 29 AER sfjo} gl 7)FollM B o (Coles, 19778 o], 1990: 874 =
A8, Aol g e o] A RHFHS] FEFA 7ol v]gld Ko} 4
I AsstEg, 2R P4 2 Hdd = 31 A7
217) wiFelet,

(1) opj==238 Foof 2A

& d7e] T2 AL A4 F HAR oA Utk A Hhﬂ WA= dp|x
239 FATAZA, 2 22088 P5] Y48 A SAleld. o8| Tz o)
© 7|88 ZEIYMES du2, FAANlolzke AR EAE ZAktEkd A
B4 20000 4Y~69e] F5e AAE g FNLFAIECIA 138 (155 eF A
Feiglet 2he] FEHY) & SR 3 F 134 33 AFPsick &YF
(1992) o] AAAFA} 4t A7 &Jetd, FUFNNEQ] FoAl, =27, 9



A71ee Eiolehe 542 ¢
B, BRYFoh} FrHy FRETe PFA9E i z2ads Ags
A

Sarh(i992: 18~19). g 7
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A Study on the Group Program for Improving Self-Esteem and

Assertiveness of the Chronically Mentally Il Living
in the Institutions

Lee, Eun-Joo

(Kkottongnae Hyundo University of Social Welfare)

It is a recent trend to emphasize community services for the rehabilitation of the
mentally ill. However, it is also necessary to provide social work services for those
living in the Institutions, who is the most underprivileged in our society. To deal
with mterpersonal skill deficits which i1s one of the main characteristics of the
mentally ill, social skills programs are being utilized, usually in the communities,
but not in the institutions. Therefore, the objective of this study is to develop and
evaluate institution-relevant program for the improvement of assertiveness, which
is the basic ability among the interpersonal skills, and self-esteem, which is the
emotional basis of assertiveness. Because there has been little literature on such a
program, a preliminary program had been implemented in order to include the
peculiarities of the life in the institutions on the main program. The evaluation of
the program effect was done by pretest-post test control group design, and its
results are as follows.

Firstly, in regard to program effectiveness, the pre and post test showed that
self-esteem improved in a statistically meaningful way, but that assertiveness did
not so. However, the staff verified the improvement of the group members’
assertiveness to some degree in their actual lives. Secondly, in regard to the
group process, the group interaction improved in a statistically meaningful way
between 2nd and 5th session, and the improvement maintained till the program
termination. Also the group members evaluated the program as helpful in their

everyday lives. Therefore it can be said that the result of this program is



encouraging. In light of this, several suggestions were made! utilizing more
dynamic techniques in the program: developing the advanced level of the program;
making an effort to change environmental structures as well as individuals;
applying this kind of program to another living facilities such as those for the
homeless or handicapped.



