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An Experiential Study on Service Learning Experiences
of University Students

Kim, Tong-Won

(Dept. of Social Welfare, Sungkyunkwan University)
Kim, Hye-Lan

(Dept. of Social Welfare, Seoul National University)

Service learning usually has two aspects. One aspect is associated with applying
class learning to related fields. The other aspect is associated with challenging and
dynamic volunteering experiences. This study examined experiences of 70 social
work students who took service learning courses at a university. After the courses,
these students were asked regarding @ evaluation and satisfaction of overall service
learning experiences, 2 evaluation of service learning contents and the following
activities, @ the process of volunteering activities, and @ the differences between
service learning courses and other regular courses. Results were as follows:
students generally regarded service learning experiences as positive; students
reported understanding of social work practice and learning of professional skills;
however, the service learning courses seemed to be very demanding in time and
adjusting personal schedules; teamwork among students seemed to be good,
especially in cooperation and emotional supports however, some students reported
struggling experiences in allocating roles among team members: finally, the
relationship between students and social workers at the agencies and the
coordination of community resources seemed to be weak., In order for service
learning courses to be more effective, this study presented some suggestions in

the conclusion.



