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= ABSTRACT =

The purpose of this study was to compare the health services information need between
urban area and rural area in Sooncheon City. For accomplishing this purpose, we selected
1,060 adults randomly, 744 urban residents and 314 rural residents were surveyed from lst,
December to 31st, December in 1999. Compared the difference between two areas by cross
tabulation, and chi-square test were used,

The results of this study are as follows:

1. There were statistically difference in sociodemographic characteristics between urban
residents and rural residents, such as age, education, job, income, and insurance
payment (p<0.001).

Z. According to the health utilization behavior, types of health facility, satisfaction of
medical cost, and satisfaction of medical results were statistically different between the two
areas(p{0.001). Also utilization of the health service center, and accessibility were
statistically different between urban and rural areas(p<0.001).

3. Experiencing the health service information, type of health service information,
methods of information, effectiveness, and satisfaction were statistically different between
the two areas{p{0.001).

4. And experience of using computer, and internet and preference of method of health
service information were statistically different between urban and rural areas,

Therefore, the construction of health information system should be carefully reviewed by
community health service centers and they should consider the different residents’
information needs, and accessibility and convenience of community residents,
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