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Abstract

U.S. Congress established the Malcolm Baldrige National Quality Award (MBNQA)
program in 1987 to recognize U.S. organizations for their achievements in quality and
business performance and to raise awareness about the importance of quality and
performance excellence as a competitive edge. The Baldrige Award was envisioned as a
standard of excellence that would help U.S. organizations achieve world-class quality.
Recently the U.S. Congress approved legislation that made education and health care
organizations eligible to participate in the Award Program. These criteria are applied to
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evaluate two academic departments (Computer Science & Industrial Systems and
Electrical Engineering) at Yonsei University. It was an informal evaluation performed
by the undergraduate students who took Quality Engineering course. Evaluated total
scores turn out to be 522.5 and 548.5 for both, respectively. According to the MBNQA
diagnosis, this level of score represents that there are some areas or work units which
need to be improved. We hightlight them so that they can be used as feedback

information.
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