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An ATP Quotation System in Supply Chain Management

Seung-Bae Sim ¢ Jee-Yun Han » Beng-Tu Jeong

The accurate quotation of Available-To-Promise (AT} plays a very important cole in enhancing customer
satisfaction and fill care masimizarion. Howeser, the complekivy of Supply Chain steucruee, which indudes
al the linkapes among prooaeement, production, and disteibution, makes the acourare quotation of ATP
be a quite difficult job. This paper presents & computeizad ATP quotation system in global SCW
etwitonrnents whee the woddwide headeuacter, distabution centers, and manufactuting facilities aee
globally netwodted. We modeled the ATP quotation processes with the definition of required dara flow
and a cornpeehensive ATP-algocithem was newly developed. The dlusteative sxarnple shows the effidency of
the proposed systern s lacgely affected by the selection of altemative tules used in ATP-algocithen.
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