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Analysis of Quality Management System Operation Conditions for
Korean Furniture Industry Using ISO 9000 Audit Results
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We analyze ISO 9001 audit data and add-on requirements data colléctéd by Teader-assessors from three
leading Korean furniture companies for around three yeats. We plot a Pareto chart and test the homo-
geneities for the number of non-compliances and improvement notes across companies. We also fit the
data to a loglinear model. Some recommendations with regard to add-on requirements are suggested. The
recommendations should be added to ISO 9001 requirements to specifically implement an efficient QMS

in Korean furniture industry.
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