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Abstract

The analyses of the aircraft accidents across all of the world, including Korea, reported that 70 % of
the accidents could be attributed to the faults of pilots’ human factors. It implied that the aircraft
accidents could be cut down remarkably if the pilots’ faults were reduced.

In this context, the purpose of the study were to explore and reduce the problems of authoritarian job
performance in the cockpit operation of which mainly depended on the captain, though it was supposed
that two or more pilots work together as a team. In relation to this, the current worldwide trend of pilot
education had tended to emphasize education on the human factors of pilots since the strong
recommendation of the International Civil Aviation Organization in the 1980’s.

From the educational dimension of the pilots, it was attempted to explore a new educational perspective
which would enhance the flight crew's performance of the cockpit through improving the courses of the

pilot education curriculum and the teaching-learning methods.




9% ¥5¥T2HHIA A 8 W 2000 12¢

I.A

r

A 2064 Azbe A FF7Am BN A, Atz $A 8909 o 70% o)l FFAL sAdolth o] 7
Fe 7led Ad g Mg FadE 2 FAAC) U AARE] Fi gtk

F3717F 5802 diFsEy] AR 19508 v exd FFvie AA9 A, AP 5 e

< Aol o, HFAHA £9 YL oAz AFHE TFF 71AHA AF AA - Ao Aa

do] olyz}, ZFA AFE FYst Ue A A At 2 AR dHHoE 2 Fo F4E /U
T JE¥ 93 8 <A(Human Factors)& W Asti flen, ZEANAE o] 892 g3 vjx1m o}

1980d ol F -7 ueh Fd U FFALY 2FAF FA A AT nAE Hoats, 19803 1Y 199
KALOI5H(B747)9] HE2F% &5 F 5= 7EF Al E u]R3lq, 19899 7€ 279 KALS03H(DC-10)9
EfEy 3% A5 F A% NHEFE A3, 19939 7€ 269 AAR 733H(B737)¢ BEX 3% AH F x4
FE AL Fol rhax

1997 84 69 KALBO1H(B747) otk F3H(m=E =) &5 Fo Add FE3519 ¢4 Uy I3
7] AE dRHozE ZFA H4 o A9del YUt 5I g/ 2FAY 1A 2R 2 g
F718AY] R AEE A4S RAASG 23H 02 A4EA Alxde BAgE Aln B4 ARe 224 34
o] AUt §37) AREE FaAE F UL, UH2E gdFoAet & A7 FAYE A Fa ot

# Alzet #HEEe, v 99 FFH(FAA)L 19989 39 249 “9rA$3e 93 gos g3aA FAv}

itk 28y F3Hoz P37 AL AYAE AL ZFAWGL Y FEE LESHHU e

AET AdAAAY, 2FA2A0] Anege Fo 9902 BYHD Yk @A, FIUAFASL of
o 1970d) 2RE slg FEY AL @A 2F nSEdd H2e WPe AFFoz dTskm o,
% AT 2P 2FA W 2FAE] %A I = A} AAQe] A7 sAL TP, 4718 B

9 234 AU TAS EANET ¢ £ A1 B A THE T2 A,

AA Abel o 70%0l 3¢ FEHL e 234 HAe F2 2FAY FYVE Y $AY, AR 2
A W2 AA e, 717127 fl& Foz AXIR Yok o)A d BAYEE A¥EI AAAE 23N I
S3pgel Wt shte) 389 AAAT ¥ 4 A Rolth A=, 2T TEEE 3 ¢ AT 2%

Aol FEAAT slgold AxAA Y 4o gAY, E GE T DKBTEE 2FA 450 UF
AAE goltA Bt A Ao}, YL oY WETHE A o T(LFB)L o A (-
Saud) Sgaitel ge o dde] B 93 wAA 2 Rold

10508 el £8 F 917 Agel AN A, ¥FY) AA AAH nFG obr)ae Buw, gRE
Z2FAe] 71%o] 0|8 FBEA Eat ATz ARE S2HAT 2 FuE Fusx ZAT 0ol oy
@ ol FAT Yo, 1HEE Rk Ty 19804 o % FT/4Y TEE FHOT FFAATE
E wrzre ojn AR gasts Agol Ao, Buz AAY AHE ASFT Ycharex

53, $2 yotel 23ARSE AA 290 o] SHIE 2T ARAANE BFSHD /)% 199 59
o 9Es) BEe BSLE THSHA £HT YE Ao 2FIALSS 1B T A $4 LU
"ol M, U7 FFA BHBRANN A¥ A4 3 Y9AEY 2RE Yot FEFELE o) FolAE w3
Zo A9 9 BV ohizh, Ut HBAE FAUSPYL F 45T Utk AL YRR @Ko) 23

+ A4 355 v g AI Humanfactors Al Py, 1996, pp.49-50.
** http//www.airtransport.or.kr/stat/toyew7.html.
*xk ZAUPHAL AU 4916Y, 1999,
=x** Blake & Mouton, Cockpit Resource Magement. Denver, CO & Austin, TX: Scientific Methods Inc.1982.



s Asde B8 A9 @719 480l FHE S ww, 254 Aol 4E WAE 5@ AUA B
3ol JlGE odte A& Adel Fn dth BEE WREAY ded A5AAE d5Y FS, e o
Sel el AustEuel A&Meln ¥+ AAAD, BA #F sFHAU AAY] A= s

Aol Agole dEeggdel AdstayEng o 1849 vehla Ao aesz, 234 23Ed4
DR Sﬁﬂﬂl% A9 o2 R 71% WHBG G T H2 u,ﬂrxu LS %oﬂ‘f ASEy

o
ZEARNC] HE wHIQ BPA

3 4 :
¢ BER % U 2EAEE Gees, 234 FHEES WAESH 4B TELG 2iF, 24
SEEYE U A dE A7, HEE 2 A% 428 gasus oo

AT Ahe 2F3AMRSY AZe $FE MG A 72 AgE ATete b J9gE Fa it

ol &4 w7

1 &&71Aae 254899 @7
Azre) PFL sAglel WiRe] FAGT A Al 249 F B 8499 FEAXE st 2AE
o2, AYgRES B8 Agolv #F £ side titel g F A F ol sy AR wEs

Adgstn ok &, e Aoy FFL oW dE
Y v dF50E o Aog Ested AFEAY, olgde g8 I Y dEted S5 AoEBAI} o}
Uz oet g 29 EH9 AN S AY wisEd 478 § £5 4ok ol e M duE
A FAE 7gAM gebstAy BYstE Aol obel A MF AHElE o) FEFE A E ByE 4o
BH e A5 ¥483 JedoE R ovstn Qv ol e A& YE S (rubhcizing)®n & F UA
gk 4ol AFEE Helsts AlgdAT F4ses 22 2Y FE Uvhs

Sele AR &3] od Ao PEL B3 AN At &7 2&§L gHEE o o & °1i
2 d e 7idEn e Relth ol AWM B o, dFviE 2Fsc 2EAY
Y B, ORE 4T 4 Uk asER 2% B 248 5 =3

2l E4g O]Zﬂ?o} AE d$ F08 a4 & & I} ok A #F L THE s

7b 2 kol glu, olgA 2 & shte B9E, Aeld Adan B & g & oolA e shve B
g8 Aleld AF8(An integrated psychological situatiom)oltd, zele g Alefy dhvbel $aba¢l B4z g
4 slew, webs, Lewine] ™A% B = F(P-E) % B = F(S)9 #& P44 egs 49¢ 4 Uvh Be
8 % (Behavior), F¥ #4874 (Function), P& 4 2 (Personality), E¥ 7 (Environment)& rv|sti, S A
#(Situation)& ojri gt} o]l onlaME A& vk UE S - 0 - RY o & 58 FHojdtm & £ Stk

E&A ol EuiE AR 7159 e 21474 EoiXd fEEdAE dS o FAE BAVE do ol:
B AE FEAL de A A AHg - B33 EAR E7HEY #AE HEth o AR T+ &
Al AaL glom T FeojA FHeHAGE §8 g gAsn de Heloh oleld AgdA, s st
A 87¥e AL nke FEAY Z)Felth oA ARG @& wolsdA ¢ristn A4 Y 7leTe

PF= AR FF
B 234 459 2§58 Hager] M

‘5 T
g aobz fvh gtk A #okxdE §4¢ HABE Raxd Zldd d Wl gk Ag fHdAE
ot Ao THE gD, 228 B2He ARE Y5 £ v ¥EHN J2E FH ARE 2Es

* 2, 7hel Frish AY, Mg m&HetAl, 1992, a6l



=P
= ZE F39 ARAY 54¢ Fgoe] A=e BAE AL, 43402 448
A= oW A A $U¢ 235 Qolth AR, 2FAE /&9 Z4AA 4 A 23T F 9
geoze ARAA AALFE 2FA7 el 2% AAstT Yok 4F B4 A5 AFS A

s e ZEEYS AL o8 BA FFHPANA 3} WEOE AYste] Ao WL NG
Al

o2H, ojulg 43} HtddgE T4 M2 $HL FYAZ 7 UAEF dopdt I

2. 2%/ 253 g FH
D 2389 A 74
(1) 2} Ee] 74d

7} B9 oo EES AL BF UWE FAHog FRF Aol wIdiscipline) F& I I E-(subject
=2

matters)o|th. B2 H guwFo] Azg ol BFHFL FY BKY o] Hol gt IHER 2FAIAS
o] W&e A4 TS N PFTEL A 2T RAAA FEATI A e FE 2FAF FHE F79
23 AgERY FAA Edolv. 21 oY ZEEEE FLY 7EE F JA=F AAHT 23H
olof dte Aol ZEARSZS ERFoFT T 4 vk ITFAE Ad: mAL A, aRES THFE 9o
Adz dyd + 3ok 2R 2FAES] AL B ZF2FAY Gadd 2F8YE A2

Fe Az e S8 ovjdich

@ Agen 1%

Atk AR EE 2FAE 37 £ A 24T F 9E DA 75 Asel B A7 FPol Lasy,
Zzre] Zogel W A YU ASHT Yolof B ¥ $F7) LYol LI PYF BAol oW AL
AR olFAX e, 4 HPA B4R LF/ o1Fe] Hg) WP FFL vIAA HAesh ¥V A}

E AN VA0 A, AtnE e Hg Zaod A AFE A Alnnde] 248
1 sdelng F4yoes Anstiy Huse

AL ek F U2k AlngE A A& A Ry
qALE AAY F UE Al 7%

e zFALL o = ZHE 5
o2 §Xso] & o9} & HNERTGE it Wag HuE £3, w@ BN 27 2¥IE 599
AL ARE AT + e 59 = %
7V A g Zelrh

AR §F7] 2FHAM 2% ARE FYste 4& 2FA @ Mdy EXAA ARepriics 23
A0 e Avide Bdels BHAY dE, B8 59 Fude ¥x A4 dFanFaANe AN

o vt uetrd, 2EALS Belo] FEFE 1
T Y o5 A4S EoE 3 Uk

F3 7xFolm o]BHon AAAQ UYLoE A AR &£ oy, 2FAadd B

A#t 3 F A ofd o] BAEE FF, Zrd 222 FGY AGE D oiHY

F A g Aed ArAY HF U 24 3 E
g4 dEE dode HdA I F34E FolE £ U

H 2o AFAARE sREd, ICAOE Z2FA] 23 A anBozgx Hed ZEAQ AT
ol AN o4dg aste A o #F3AY, gAY, HAFARA, 1-Al M 2], &858

/lg < O
~AZEY), HSFU-ERFTY, LY FU-EFEE Fol #Y BAY ol nEHE AMNAEF M

o

1_,
N
>,
fo
oy
Jn
i)
2
)
rlr
ofl
oy
>
fe
)
2
ol
o
=
S
2t
1S
ok
ol
o
o
i)

R
,‘_%'SL&R

i



ZFARS wHREY BF 99
ZAEA BFstn vk dastn e u9E ALHAMRE ICAOE 37 ZFAHC 7 we 9%S
Xz de 2 GFAde Bobd A HF S @o] Helsin 314%: ol FE2% Fart ks
) A7) HlgER
AF7A &F7 AlFdolHE ol &std FHste ZHEH FEAAE F2 Z2FA7F A7 AR 7723
se(zddas W59 A7NE wlgstd wYrigs Fste T 2P E 2FEa YA olEE ded
71«F ¥ vlato, 1980d o) ZFALR S Z—i%ﬁh_ 2l CRM/LOFTE 333 og 77128 58 99
T B4 0E $2YE% 43 28 53 ARE Yt @4 &9 £HE 7, A&ty AFY
At ARL T & Ue THL wYss THojth yEY AlEHHERD Bt AU T gAY F

dolzt &  glon, nzg wEE AAFAAE o2d CRM/LOFTE T34 44 24 s8H& F8c
Fd YolE 2ZAES B TEE gEly] A Bk apde) & & - FE Z2aYS Y, A %
288 B3 AL vrte A Ao

3. 2FA RS we-shedy 94
1) af-stgbye Aty Aid d 525 54
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