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Abstract

Bereavement Care of Hospice Services in Korea

You-Ja Ro, Ph.D., R.N. and Young Lan An, M.A., R.N.

College of Nursing, Catholic University, Doctoral Student’

Purpose : To evaluate the present status of bereavement care in Korean hospice service as a
basic database for the effective bereavement care.

Method : The data were collected two sets from September to October, 1999 and from Novem-
ber to December, 2000, 55 hospice institutions identified by the Hospice Education Institution,
College of Nursing, Catholic University were contacted for a telephone survey. The researchers
conducted telephone interviews with hospice administrators for 10 to 30 minutes.

Result : 1) Among the 55 Korean Hospice institutions, 38 institutions (69.1%) provided bereave-
ment services. 2) The contents of bereavement services consisted of telephone call 28 institutions
(74.5%), bereaved family meeting 26 institutions (69.4%), home visiting 22 institutions (57.9%),
mail 16 institutions (42.1%), personal counselling 7 institutions (18.4%). 3) The 26 hospice
institutions (68.4%) which provided meetings for bereaved families met with the following
frequency : Annually is 11 institutions (42.3%), biannually 6 institutions (23.1%), monthly 6 insti-
tutions (23.1%) and bimonthly 3 institutions (11.5%). 4) Only 4 hospice institutions (10.5%) used
the assessment tool to screen for high risk of bereaved. 5) The major difficulties of current be-
reavement services were low attendance for the bereaved family meeting, shortage of profession-
al managers and volunteers, limited accessibility to hospice institutions, little social awareness for
the bereaved, and financial difficulties. 6) The hospice administrators expressed the need for the
devolopment of bereavement program, the education program for the bereavement services,
trained professionals, the sufficient provision of human resource and financial support for more
effective bereavement services.

Conclusion : Although many hospice institutions (69.1%) provided bereavement services, they
generally lacked capable bereavement professionals and various individualized bereavement
services. In conclusion, it is required to develop the specified bereavement program and the
training program for the staff and volunteers, so as to provide customized bereavement services
based on individual needs. Further research will be necessary to evaluate the effects of
customized bereavement services in Korea before applying to practice.
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Table 1. Present Status of the Bereavement Services (N=55)

Characteristics Items No. (%)
Bereavement Service I;I:s g Egg?;
Telephone contact 28 (74.5)
Bereaved family meeting 26 (684)
. Home visiting 22 (57.9)

Co
ntent (Multiple reply) Mail 16 (@21)
Personal counselling 7 (184)
Others 3(79
Less than 2 years 11 (28.9)
. . 2~5 years 12 (31.6)
Duration of service 510 years 8 (211)
More than 10 years 7 (184)
Chaplain 22 (57.9)
Nurse 9 (237
Manager Volunteer 6 (158)
Social worker 1(26)
Yes 4 (10.5)

As
sessment Tool No 34 (895)
Yes 9 (87
Staff & volunteer education No 19 (50.0)
Includes in total education 10 (26.3)
Donation 15 (39.5)
S Institutional support 14 (36.8)
Financial resources Both 6 (158)
Personal payment 3(79
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Table 2. Bereaved Family Meeting (N=38)

Characteristics [tems No. (%)
12 (31

Bereaved family meeting I;I:s % EzS 2

Annually 11 (42.3)

F Biannually 6 (23.1)

requency Monthly 6 (23.1)

Bimonthly 3 (11.5)

Memorial mass or worship 22 (84.6)

Sharing time 22 (84.6)

Tea party 10 (38.5)

. Music reflection 3 (11.5)

Content (Muliple reply) Special lecture 2(77)

Candle time 2(77)

Video play 2(77)

Others 3 (115)

In institution 23 (88.5)

Place Outside 3 (115)

Table 3. Difficulties of Bereavement Services (N=

27
Difficulties Fli Z}::;rr‘ls;’
Difficulty gathering the bereaved 26
Lack of professional knowledge 8
Lack of staff & volunteers 7
Far from the distance to hospice 3
Lack of concern of the bereaved 2
Lack of financial resources for 2
bereavement services
Others 5
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Table 4. Requirements for Effective Bereavement
Services (N=23)

Response
Frequency
Devolopment of the bereavement program 8
Education of the bereavement services for 8

the staff & volunteers
Training of the bereavement professionals

Adequate staffing
Financial support for bereavement services
Recognition of the insurance cost
Social concern for the bereaved
Financial support for the bereaved family
Others

Requirements
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