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The Effects of the Fitness between the Task and the Information
Characteristics on the User Satisfaction

Han, Kyung-ll, Kim, Joon-Seuk

The purpose of this sfudy is to confirn whether the fit between the fosk and the information cheracteristics
makes any effects on the wser safisfoction. The task is defined as two sub-constructs representing the degree of
exception and analyzability. The information characteristics is divided info the degree of aggregation,
scope and timeliness of infomnation. User safisfaction wes wsed s @ sumogate measure of the perfomance of
information systemns. The computer self-efficacy was used fo control any confounding effects. Field research
method using questionnaires was employed fo empirically investigate the relationship among the variables.

Findings of the sfudy are summarized as follows: the fit between the fosk ond the aggregation of
information and between the task and the scope of information tumed out fo have significant effects on
information system performance. The implication of such results is that under highly excepfional or less
analyzable task environment, less-aggregated or broad information is more appropriate.
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