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Analysis of Factors which Influence Consumers’ Purchase
Intentions in Electronic Commerce Market

Kim, Sung-Fon, Nah, Sun-Young

World Wide Web(Web) supports bi-directional communication between corporations and consumers. In
the year of Electronic Commerce, close relationships with consumers are more emphasized for corporations.
Nowadays, corporations compete with corporations which are located in whole world through the media
called Infernet. In this competitive environment, fo attract consumers’ attentions, it is required to develope
corporations” Web sites in the way to stimulate consumers’ purchase intentions. To verify the elements
needed tfo stimulate consumers’ purchase intentions factors which influence consumers’ purchase intentions
were analyzed. Adaptation, shopping convenience and assurance-reliobiity were found fo be posifive
factors for consumers’ purchose intentions. It was also found that consumers’ purchase infentions in
electronic commerce market are influenced by previous shopping experiences. Consumers who have
previous shopping experiences are mainly influenced by good delivery sysfems and shopping environments
whie who have no experiences are influenced by consumers’ risks such as performance risk and personal
and privacy risk when they infend to purchase products or services,
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