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User-Led Information Systems Development
Jeong, Seung-Ryul, Suh, Chang-Gab

The role of information systerns (IS) is for more important In business operations foday. Managers
recognize information as a major resource of the organization, and non-expert end users positively
paricipate in information  system  development  processes.  This phenomenon is  considered  user-led
information system development(ULD), where users define the information requirements, oversee system
testing, manage system development, and lead the overall project. Based on a socio-technical approach,
this study examines the impact of ULD on IS success. This paper also investigates the moderating effects of
various contextual factors on the relationships between ULD and the success.

The questionnaire was developed and the data was collected from the end users who participated in
implementing ERP systerrs. The resulfs showed that ULD positively affects the success. For the moderating
varidbles, [T complexity was found fo have a strong effect on the relationship between ULD and the
success while business complexity and top management support have partial effects. Surprisingly, resource
adequacy wos not found to have the effect. This study provides academia ond practitioners with a

number of implications and guidelines regarding why and when to introduce ULD in their IS development
inifictives.
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systems: IS) 7|LAR A IS HEI}Y] v|Fo] 2

T3 AR d3to] Fkee AEel U
U2 3t} 53] HAR AdadE] A" (ERP)
3 Zo] A7y #dd $3E A9 AE
Aol arHe A&ve AEFHAE b
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3it} [Lawrence and Low, 1993].
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] Feolt} [Carmel, Whitaker, and George,
1993]. Al2=¥ 7] A Ao A AHEA F

oj7} o|Fo|AGAY FEF FAUE BAlH
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ZEAE77HY HAA 824

zeAEQY Y Ay ' 820

zzA et FHA 702
Cronbach’s Alpha#]4* 9164 8690 7290 7218
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784 2de ge OF 2.
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by by AAEF c:33 @

A71e) SAWF7E TR o534 2o

=a+byx+ bzt byxz+ ¢
F i 2) o F A TR g

o] B, @49 R4 @A R*e W
R*Y FEo] BAAcE {A¥ o F/HHS
A7t Jrkar i
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