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3.1.1 MM (Sensor)
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HAAE NET WS v QA BTHDaft and
Weick, 1984).

A7 BAHCKO)E IEZeY =27t A7
s|Ask=dl QlojA 1 o] et 1Al F
Aog WA o]Fold & JYEE AAG sjeof
t} o2 S, AFSisituation)®} 8)E(action)e] AA)
o oA A TS g AR ok &
Ko} o9 AQ] T (exception rule)®] FA T AL
274 tA(decision rule)ol] wWHFslE Zlolth o]&A
o ZH AwAQ] K HIEAQ] wA]X] &f4l/de]

HA% 278 AT 5 Utk

(o HJ ﬂllﬂl

3.1.6 2{o{d (Learner)

Boju Ei St QHZE wEo v




el o

ZHAZ Aoz EFE Qe ARE PFol
A w7, A AR 52 4 WA H4A)7)
U 3 E3e O AMo)AE S (remake) st
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AA g 7F(assumption)F} 74 & Ax(factors) <]
EfgAol thete] vla BAo] 7hs3siA dteEt) o
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3.1.7 2oistolo] (Modifier)

zrstole] k= 98 NS Hs) A5
o, MEE JuAoE 1 yg-s AT Ytz
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AR Wigk ek, 9=, ZEdhe Y] wx=g)
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d
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Alz=E E3 AR (FAE AR 8- Goodman and
Darr, MIS Quarterly, 1998 Z=z)o] H-&3}%ck ©] A}
de EE(Fortune) 1008] & 71HO2A w5 U 60
A AN Ao} AS HFE St Ue A
ANAH] ARGETE ARESEAL T AT AlLEE
/NS ek o) Alsdle 3 B
] S BFOE S WZE ZHEXE i AL
Hozx 9] ok Al=dlog FAEo ok 1
% 8Pl AR =X PHelectronic library): BIAE
48] ¥ F7|%(asynchronous), 714 #(technical) <JA}
A% Alzdlolr, & iRl A AGE UES
A 1182 thekst vt oj(communication mechanism)S
g3k FUIAMIEIE, wEAl  Sle(thomo
geneous) ATFRY] AR Z(social) SJALAF AlAEl O]
2t & 4= Qirh

o] Al F8 T A= FULT ASHT
de 2 AAEARH AGH UEST TF°] A}
HHog gaHoIlES BHEFal ok 1 olf=
AATX T | 4JH] o] Xelectronic  expert)= T3]
oz HAxJES 9 Qld~sHexplicit) FHolglo] HF-
o] B0l A& ASPT, vhHo] APE v EY
= 28] A2 o)A (human expert)s I9HEF 723}
=ol JAE ko tacit) ThAgH mT]o|(face-to-face,
e-mail, conference call, toli-free number £)& 3o
2A 459 B30 & FdEEF s a2
oS o] Aldle Euslar vk

Goodman?} Darr(1998)7} A8l HAEAT Al
25 Alolg tholojmiflel, FTE A9E WESH=
TIF A2H AlolES Bgse] FdEshE <19 4>
o} 2t} o] I¥M BE ] 7 JEAE 7 =
=7t @3k 7154 987 A8k AXAEEE
T3 HSAE BNG Aolth. AXFHEF A4
&8 AlolEH #HE =59 Aoy, AA, Z A}
olFS TS AW w=:9 V%Y 75 Aole
Thokst H2E ZAE| 2 dHS B FgoaN A
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o} HojUox, 11 X, & AlES TS

o
N
FE
Y
1%

B FE o9 754 Fxe Aole 7IE A4

9aIs} Ago] F2 olsolA)E By
9 mrjsjololold Uehie oz Bt HA
ol FFL AEY U o] HFHo=
o)2oix)7] SAshe B aTmael AN vot
o] AR Alelg ujie] 7152 ==(functional
node X acton)d] NEE YJAAT E E(interaction
mode)e] dH A =St 1 ofsier B4 2
A e ARl RS Aol F8EE
HojFa 9okl sp3lch

[I—— 1
I443% Aol R —— i
B 3)2}9) Task (?}io Best practice I

EE forcedl] <% sg |- gop ma

Best practice
Aol g [LLp o gAzm A | O
Best Practice (filtering
<32 A | —]
(SMR)* 78

- meh @449, A
4, aaash
- wgA o d F

algorithm) % &

m A RAR " X;éﬂ:;]iﬂ;i
Best practice (K)
- 2o 3 ozt 5%

=4 789 9
(conference call)

& Best
practice® HlF
A
1 o= ()

/

A (FRLL)

S ——— . )

ANBE Ao oiek 27

i ; - < a ¥ e

qu | HEol ol FBest . . =

Best Practice | practice %7t @ WA | Ao g% 8A F
948 24 |€O—| -8 7y < A ¥ Best

P B PRty practice B2 (F,.R)

- A8 W Zs

(¥ ALAR=ERYS Fevieln)

(a3 4) XAXz|ZEe| Goodman and Darr
(MIS Quarterly, 1998) Aol cist &
2 O[A|(Electronic Expert vs. Human
Expert AlAE0]| o8t dodnt A/SHF2
HIAE ZBE[A X|ASFAIAH)
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cality vs. equivocality)®] §A4¢te]] mEe PRAY
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B e WHEd A4S et 229
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H(social) JAMAE(interaction) REE E3le] o]Fo]
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FuAleld Alzd 2 xmo)d AlAaEle] EFAZ
A olaisle] 1 AelTA e 8T T A=
T FEFAY, A, BE TiEo] 99T )
o] A=A Aol )= AW

CKO9| &2 ol 7t A A A A3
of oA 2 =9 A AFe} S 2o 44
o we} th2A o]FojHe} spARE 11 oge] wjgt
o did Aeke A FEIE teH 2tk wA,
AXHZEE 9] o B3},

AR, 7= R4wlo]2 FHg (knowledge sharing)®]
st gk 2242 ZE(filter), }--Fl(outer), =
tj3}e]o(modifier) ),

SR, A= X]&HJol= ZFHknowledge creation)
o] 43 3 =L AlX(sensor), AUEIZE]E
(interpreter), #]ojUi(leamer)e]] FA}gHch

783, XA R Beo Haj,

AR, Y77 BFErE 183 HEA e 24
W F¥38 F0] WHEE ARSE AT KEd,

A, Y Hedes ejal BRI 24
W Fy3] 5Fo] 85 Vs ik Rud
A mix and match) FAE o2 (dufshd,
71 AT} ARSA oAMRE-2 S tiAlEH
Hoe, 4% Be 9 lele AE UEhiER
[Contractor and FEisenberg, 1990]), A3 k4 (know-

3

ledge intensive) £4S 913 ANAYN2DE 5
@ 5 QA P, e, AGeAS Bsle

A2k,

shArko.2, Zmud(1990)] BEAE) R3S Ael)
of B4 B AR uRel WHEd Ade 1
SgoA $4 1 PHaAL AsHoE BB
s} ol TR BASE (), B, 2AuTH
Tl wele) A4AE AZReR, 7R A
& FPsaith EE AAsElolE FAsLE B3t
# A8 WA 43 5H0Z XA 7P B
Fowd, A4HY A2EE FEH] A B
AAE Sl sel Frhu A

=

t ool ARl 2)Re A 2 8 ANFY A%
Q (RLAANEAL, 1999, 5. 8)eA
7
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