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An Analysis of English Listening Items on the TOEFL

A 7485 & 8"
Kyung-Whan Cha - Yoon-Hee Yoo

ABSTRACT

The aim of this paper was to diagnose Korean college students’ listening skills on
the TOEFL. The researchers identified which section, among the TOEFL listening Part
A, B, and C, is most easily teachable/ improvable during the period of a semester.
First, the result of this research shows that Korean students tend to have lower
scores in Part A than Part B or Part C. The results indicate that the short informal
conversation doesn’t give sufficient clues to students, and they don't have enough
time to infer the answer. Second, the results revealed that.students showed the lowest
progress in Part B after they studied TOEFL listening items and essential idioms for
the listening section for 13 weeks. Because students didn’t have much experience
learning the informal conversation as opposed to the formal one in English, it is
harder to achieve an improved grade in Part B, which consists of the informal
conversation. But after a semester-long listening course, the average score on TOEFL
listening sections increased.

Keywords : listening, learning effects, TOEFL analysis
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Holry, 22 &she FHL e FAE HFAE FHNA FE AFRE B Fu
(Blau, 1988). & €71 A¥Y Ze] "AAME Zeol7l I HAM Mot %o 2§
& EFFAUY W&ot e BRIAAY O E4E HEse R 2
8 =22 29 71 ¥o] WA Y Part Co B4 A5HE 9%
th(e] B &, 1999).
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2 F0nAS JLuAE 2 3FE AYY £ 13F 5L AFYe] 24 @ w7
TOEFL E71%4° A y=Ach 9 W4 TOEFL AW EA} 22 322 Parrdlz
st&39on), 3 TOEFL E7]6) A% Yot BeEde saas

2. 97 ¥H
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2) 4% F3-2 Heinle & Heinle®] The Complete Guide to the TOEFL Test(1997)°
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3) TOEFLY E718%e F 50830, ¢ 35480 28¥th 2 T4 Part A, Part
B 283 Part CE o]Fol& Ut} 19953 7EHE EZIEF F 71&9 Part A(state-
ments)E RolA 1 71E 9] Part B(short conversations)®l &% F7} oy AM2& Part
A7} Hen, B3 £ 307 tHRogers, 1997, preface). M 2% Part B Extended
Conversations2 TFA 5ol glen, &3 S 7-8/0)tk. M2 Part C&= Mini-Talks
(short lectures)2 FAHo lon B8 & 12-13749]t},
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ol A& Parte oW HAolw, 7FF stg#do] ojd Parts oW AJQXE Yolum
A gk 479 testoll A £3dE AGEN FIVSEE AW n, old diEd R A
F7t 32 B3 MY At 52 £ 5 & v BAIEE A

5 2 979 A¥2 Pretest(1F )9 Mid-test(8F ) 221 Final test(1574)9] 3
3ol AA o)lFojghon Ztzte] 4% £33 AW TOEFLY £7] F39 49 2 508
Foz o]FojAhY. ey AT A &3 AU F£PF AA ETSHA F
g TOEFL €7] A+9x vus] B3t A 48 SPSS 75 for windows A4 2 21
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3. TOEFL E7] &89 AEAHA #+3 £4

1) Part A

TOEFL E712#9 Part Ax F H¢ 8 AboJellX 23 7 Foix l ez 74
oA gt zeln A 39 A/t digtel A T Aoy FHam e Ao & AEs
T BFelth tiF-E9 dsle A9 4xE £3Ey, 4249 gals F2 1-28%e ¢
gk 2 WEE FE Qe B3 Wide] Bu. & ol A9 E A e g
3, A= 27, A1 TFolth ZeEln g Ad¥e AAg YA g FojAon.
HAdgxe £2 AF9 HAAT &8 479 FA T ML sof sy 2 g Aol 7
A4e 1228 F3 Aok - '

% dizte dFEEY AEY Hels s o] 127H4 ez s B £

"AA, ou] AE(Meaning questions) .2 Part A AA ) ¢k 50%2 71 £3F AE 9
gejolth. & WA 3y F oyl 2 R g BE Aotk EA, 28 AEIn-
ference questions)©.2 Part A A o 20%8 XA3H, ©] AFe dig go] £ dig
o AMAHoR AFo] HA Fhoy HAUt A AoFRE FEo] e AE FH
o}, AR, A Aol thg A (Questions about suggestions)2.2 Ayt oz XA 3ar}
A THAY, AL FaE Aolth o] T WA st BA AL As) AN R
o] ¥zt tig Agolth A, vl PFo} thd AE(Questions about future
actions)2 2 3}A7F thgo] EE JH7E vl & Fojut AFe] FAUNE B A
olth. THAAN, FAlo] ZA & (Topic questions)22 I W3ty FAE E& AHolth o
AA, 9J78& B AE(Questions about opinions)2 2 3tal7} oW FAo] ] R A
7178 B Aot dFHA, 71AE EE A& (Questions about assumptions)2 2 A
HA A7 Tetr] Ao T HA At FHR(FE)S Ao Ui FRold oA, A&
of ti3§ 2 F(Questions about questions)SE ’Jﬂ Ha] 3kl 2E A e F HA
ZA7b o g3 Ho] AR AEY o WES 5 Aotk ofFA, Alztel Ui dE
(Questions about time)o. 2 2 ti3}r} dold Alzko)u} di3loA A7t AF 3 Al o]
dojd AZbE £+ FFolth. E WA, olfo Hig H-Z(Questions about reasons)oZ
g 1 3zt 28T 5L FEtE BE Aolg. d3 WA, EAd A7 AE(Ques-
tions about problems)2 2 37t 21 e EAA dE Aotk 4F #WA, P
& AF(Questions about activities)o 2 A7 S stn YEstE B S8 Ut
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2) Part B

TOEFL €71%% Part B @Atg o4& Atolo] & F dxpgt F o3} Afo]dx el
B} 71 ti3e olFx givk Z dist ¥ 370 WA 5709 AE) gk Z WistE 30
ZolM 902 A=7F A8 8k Part A% Zo] 4% Aot &L Neg E& AT
I AR JEe B AEo gd. A, FAE B AT (Topic question)2Z 7).l
&3, EA Questions about setting(time and location) &2 A|Zkoly XS Ex A
HAlgle] #8 ATtk AA, stxte] g A E(Questions about the speakers) 22 3}z}
7t F3QA7L, ojd @ARJN T9 AFo|th A, AM AF(question about content) O
AR WEE B dEoth

3) Part C

TOEFL E€7]1%8 Part C= PIUEAZA & 9o sixivte] Dat= Gt 2 9ol
Z+ MUEAE 30244 90x 7t% 48¥8th 2442ty nUEZE 370 WA 54e) AE o]
siow, Part C & Partol vjsl TAH o5& AR, JA, &8, BET S
Wt Fgel B WEo] FeolAth e AHA FAHO|Y, £7AH AA, AHL BhL
ANHe Ag TL& Loz 3o gty FAAANEG A 2FFFE AT o8 7ol
=9 wolu} w2 @o|U w&BoH FHlE s T So] 2 LS o FVE Bk

I AR FE& AHRY AR, FAd g A F(Topic/main idea/purpose question)2-
2 O Fu dA7F Tt A9 F UEE B Aotk £A, $d #FF FAF(course,
time, and location) 22 Z2olu wo] AFH T2y AHE E8 Aotk AR, st o
3 A Z(Questions about the speaker) .2 3x7} 7o, 3zate] 2ol Felxg &
= ARolgh UA, AA A FE(question about content) 2 Zreivt Tl AN WE&E En
AR WES olfiFeANE B AFoth

V. A3 24
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¥ 1. Pre-test, Mid-test, Final test®] H4 A3}

N Std. . .
- — Mean o Minimum | Maximum
Valid Missing Deviation :
PRE-TEST 41 - 5 48.6829 15.1632 22.00 82.00
MID-TEST 43 3 52.2791 12.9658 28.00 78.00
FINAL TEST 46 0 54.4783 15.0978 26.00 84.00

2. Pre-test, Mid-test, Final test®} ETS TOEFLS &7} #4419 v

ol o] = Pre-test, Mid-test, Final test$} ETS TOEFLY E7|olA AA] @& H4z
AR vus Bstoh d7)M e ALY F gy Fuke] HAIE ETS TOEFLe] A% 30
B dFeg stu ot & 244 B F ARl °EY AEY AFE BW, Fo)
Pretestol] Al & 24.46677) 1™, Mid-testoll A+ 26.178674¢) ™, Final testo}l A& 27.033371 ]
o} Final testl A 9] B Ad £+ A TOEFL €719 A4 27.2333708 A9 &4}
sl B 4 Aok 2YER ol ¥ AodA AT HEEZ A TOEFLY R A<
e F F YojA B Aol AHEE S ABE + Avh. =3 Skewness7t Z
Zte] Hl2Eo|A +SkewnessE HO|EZE, A5 15 A9} g HE T Xe Hf
e BEXEE JehWez 7 H2Es wad ng B4 EEE Holn, KurtosisE
“kurtosis® HolEZ HEA 21 BPY PEFHNL JuiAche JE 7§ HAEY Aol
7t 2A #5E ¢ F o

E 2. Pre-test, Mid-test, Final test®} ETS TOEFL®] E7) #A<¢tel njnm

N Minimu [Maximu | Mean Std. Skewness Kurtosis
. . . .. L. - . Std. - Std.
Statistic |Statistic |Statistic |[Statistic |Statistic |Statistic Statistic
) Error Error

PRE-TEST 30 11.00 41.00 | 242667 | 7.5234 238 427 -.501 833
MID-TEST 28 14.00 39.00 | 26.1786 | 6.3073 151 441 -.764 858
FINLTEST| 30 13.00 42.00 | 27.0333 | 7.2516 200 427 -.551 833

TOEFL 30 14.00 39.00 | 27.2333 | 5.8821 -.069 427 -.139 833
Valid N
(listwise) 28

3. TOEFLY Partd AEE
Yukxg o2 TOEFLY E7]9YolA 713 ojgdE BE8&E &3] Part Cata Azgch
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RAojgl 7] YEIDE A2k zex: o)d H# Part A7t 7ME Ao e,
o] =& o Partel vla] WL Hojrt gu 71V FHdtde AL &7 WEo|th
a8y Fu§AE 339 A¥dA MF & FPFEL 3% 2F Part A7t Part By
Part Coll Hl3] %2 FHEL ¥ RS ¢ F Uk £ F 30049 20| Final testol
Ae Part C7F 2318 o A Y& Z¢E ot 28 o]F 2#HZ2 Jed 219 1
I} oleg Axe F|APAIE FolHed EdH dHEA RFin FEHo) gt
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v ZEo

¥ 3. TOEFL Partd A4

Part A Part B Part C
Pre Test 44.75% 58.21% 52.88%
Mid Test 44.75% 53.27% 44.76%
Final Test 50.59% 54.60% 57.60%
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4 2% BN BE HEETY
D Aggel e £
£7) 299 A9 & T4 1 2Y #8458 A5 Bey ¥ 49 2o

Hes 25 BY | 398 RS (%)
Lk (%) A B c D
] 80.5% | 80.5% 49% 7.3% 7.3%
PRE-TEST
47 80.5% | 80.5% 14.6% 2.4% 2.4%
14 90.7% 2.3% 7.0% 0.0% 90.7%
MID-TEST
29 88.4% 2.3% 2.3% 88.4% 7.0%
21 826% | 15.2% 0.0% 826% 2.2%
FINAL TEST
22 84.8% | 84.8%" 13.0% 0.0% 2.2%

(1) Pretest

® 59 &%

otefo] 5 &32 Part Aol ajFatm, oz7t &g T uiE FE F¥o|th ol
AR (A7t 805%= AwEECl =A gtk 2a B)E 49%°9 (O% D)e 4%
7.3%7F Ugkoh vlnA diste] g F ol wolsl yex 9t Hold Ealojrt,

5. M1: Should I fill out this form with a pen or a pencil?
F1: What difference does it make?
M2: What does the woman mean?

(A) Either a pen or pencil can be used.
(B) It's not necessary to fill out the form.
(C) She doesn’t have either a pen or a pencil.

(D) A pen is better than a pencil.

@ 418 2%

B3 470 & Part Coll siFsln], F& 2z @3 ZAJAAE 2 FEL2AN 2 Z9

£ B3 1 Zort Flo &3 AAstgE ARelth o) ¥ AL (A= 805%
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47. M1: Good day, class. Today we're going to continue our discussion of American
music with a look at the songs of the frontier period. Nearly everyone who
went west- the mountaineers, the miners, the river raftsmen, the railroad
workers— had songs to accompany their work. And after work, the men and
women of the frontier sang and danced to fiddle tunes or country dances.
Some of these songs were new versions of old songs from Europe, while
some were completely new. Some of the most popular of these songs were
later used as theme songs for political campaigns. Now, we're going to
listen to a. few of these songs performed much as they were almost two
centuries ago. As you listen to the recordings, notice the difference between
these lively songs and the slower, more genteel music of the Eastern choral
societies that we listened to in our last class.

Q. In what course is this lecture probably being given?

(A) Music appreciation. (B) American history.
(C) Dance. (D) Geography.

(2) Mid-test

O 144 2%
Part Aol al%3}e], thetg E2 a7t Ao 2@ 2o £& B A2 UEE
g ofex £7E BE FYolth AW (D7 N6 M £ AYES Roln Utk

14. M1: I need a few more minutes to fill out this form.
F1: Take your time.
F2: What does the woman tell the man?

(A) Don’t complete the form. (B) Don’t waste time.
(C) Take a form. (D) There’s no hurry.

@ 29¥1 73

Part Aol 3l23ls], dgls Ex dxl7l 29 Wl dis) 23 ouig Ex
2 (O2 BA%ZE =2 AGES = oa}7} ‘expensive’ztn T
= 1g=2
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29. F1: Hotel rooms along the beach must be very expensive.
M1: Not now. During the off-season, they're dirt cheap.
F2: what does the man say about the hotel rooms?

(A) They're always expensive. (B) They haven’t been cleaned.

(C) They're inexpensive now. (D) There aren’t any available.

(3) Final test
@ 219 &3
Part Al 32stn, Q3& E3 AFdA Jx9 AL B £Foltt AL (O)
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2 826%2 A4 YvEtwt. A7 23 A2 ‘anything except good service’Q1d o 71 A
o] HE A2 ‘except’ddl o9 Ao g I deord Azl &ld.

he

21. M1: This is a great restaurant. You can get anything you want here.
F1: Anything except good service.
M2: What is the woman’s opinion of the restaurant?

(A) It has exceptionally good service. (B) It has excellent food.
(C) The service there is disappointing. (D) Everything there is great.

@ 22¥ &3

Part Aol siZ3tn, distE E3 A7 oAk A John Caseyell o3
= Z%o|th oYM E ‘ting a bell with'ale BEEHE ol=XE B .
(A)Z 848%7F Uskth I olfe o #EEH] £4 T dad YV P&
A & £ e Felth

22. M1: Does the name John Casey ring a bell for you"
F1: John Casey? I can’t say that it does.
M2: What does the man ask the woman about John Casey?

(A) If his name sounds familiar. (B) If she’s spoken to him on the phone.

(C) If he’s a musician. (D) If she likes his name.

2) AEEe] e %

el Me AEdEe] ¥

lat
0.?‘.‘.
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A8 2 g B 59 2k

# 5 AFE) *e Y

HAE 28 Y g A 9 (%)
: Uy (%) A B 5 D
39 195% | 366% 415% 2.4% 19.5%
PRE-TEST 2 17.1% | 659% 4.9% 17.1% 9.8%
1 11.6% | 233% 11.6% 47% 60.5%
MID-TEST 31 116% | 116% 69.8% 7.0% 11.6%
28 217% | 21.7% 45.7% 13.0% 19.6%
FINAL TEST 40 109% | 109% 43% 50.0% 32.6%

(1) Pretest

® 394 &% - @ 492% &%

39 B 429 Part Coll sidsls B3 oz oWl Farsl aApale AP AA dHs
gl ds] B Aolth 39Me 3z dAst g A& AYeA °FE B Bt
ol AYL (D)E 195%9 SHEL Bolxm vt A7 2 (A)e 366%, B)=
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415%2 & §RES Bolx ¢t} $A4 ‘We'd stopped so that 1 could drive-Ron was
really tired'& X %39 & F glon o] FEo] 473 @d s dEA 4AF
A FEAA AE AL o8 53T F gl=d ol Richards7t 28 ‘ZE 5 &
ojorl el FAY W&ol TAE Fi Jrh(1983). A BE| 1}-71“- AFHE HAHA
o] AL v AFAAAM HE S 7] Mgz (B)E /M Bel 7oz dg3ich
29 £ AR G2y 7lEol AuPSzstE dHS Ev el 399 4
 AA e E94718 FGogdts Aong 39UAY o= 5§ —Er-‘?_% B F¥E0
333 A2 AL & ded AR ege] Fol Ut ol A9 RS EE
FdE BFsn SEAEC) AAY A v Fo] YAy QFoltt. TOEFLY £
FEAA FEAe 53 wARe] gle AF Foprt U298 53 Part Co W§o)
= Boke] 7o Ygolu B A o8 A(Ag Ex A A AAo] gle AR
g4 fEsez TAV AT & A S AAHFL JrhelAH, 1999). oY TF
Ao A XAz o] v Fo EAE Astele FTo] UEES & T AT EFA
ulzjgte) ‘I'm glad I was lucky enough to see it.©) QFHYE=H old FE&x &
UFOE& Egte w dutzQl wigo] "sdrh'd Zojgtes FHAA & A &3l
383 ‘meteorite’etE A3 E HAFRENAE AL Ao 1 ovigetd o g
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M1: I saw something rather unusual late last Sunday night. My roommate Ron
and I were driving back here to the university from my parents’ house.
They live in a small town about seventy miles from here. We'd stopped
so that I could drive- Ron was really tired-when all of a sudden, the
whole sky was lit up. I thought I was seeing a UFO-a real flying saucer.
Ron thought maybe it was an airliner going down, or a satellite coming
out of orbit. A fireball shot across the sky. It looked almost like fireworks.
Then the light disappeared behind the hills. It wasn’t until the next
morning, when I was listening to the morning news on the radio, that I
found out what had happened. Apparently I'd seen a large meteorite. The
light was caused by the heat of friction as the meteor traveled through the
atmosphere. Most meteors burn up in the upper atmosphere, according to
the announcer, but large ones can hit the ground. This one was unusual in
that pieces of it were recovered. They landed in a parking lot about
twenty miles from where we were. My mother told me that when she was
young, she read a story in a magazine about a meteorite that crashed
through the roof of a house and hit a woman sleeping in her bedroom and
broke her leg. Anyway, it was an incredible sight, and I'm glad I was
lucky enough to see it.

39. Why had the man stopped the car?
(A) To change tires. (B) To avoid the danger.
(C) To get a hotel room. (D) To change drivers.
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42. How did the man feel about what he had seen?
(A) Frightened. (B) Upset. (C) Fortunate. (D) Relieved.

2) Mid-test
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1. F1: So are you still planning to fly to Orlando for your vacation?
M1: Not the way air fares have been going up!
F2: What does the man mean?

(A) The plane hasn’t taken off yet. (B) The cost of flying has increased.
(C) More flights will soon be scheduled. (D) He hasn’t changed his vacation plans.
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31 (Ring...ring....Sound of phone being picked up.)

M1: Hello, Campus Daily, advertising department. This is Mark speaking.

F1: Hi, I'm calling to place a couple of ads.

M1: Sure. Under what classification?

F1: Well, I want one in the "roommate Wanted” section.

M1: All right. And how would you like that to read?

F1: OK, it should read "Female roommate wanted for pleasant, sunny
two-bedroom apartment on Elliewood Avenue, three blocks from
campus. Share rent and utilities. Available September 1.

Call between 5 and 9 P.M. and ask for Cecilia.

M1: Fine. And what about your other ad?

F1: That one I'd like under "Merchandise for Sale,” and I'd like it to read
"Matching blue and white sofa and easy chair, excellent condition,
$350 or best offer. Call between 5 and 9 P.M. and ask for Cecilia.” Did
you get all that?

M1: Uh-huh. You'll want your phone numbers on these, right?
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31. A%
F1: Oh, sure. Thanks for reminding me-it's 555-6972.
M1: And how long do you want these ads to run?
F1: For a week, I suppose. How much would that be?
Ml: It's five dollars a week per line. Each of your ads will take up
three lines, so that’s $15 per ad.

Q: Where does Mark work?
(A) At a newspaper. (B) At an advertising agency.
(C) At a furniture store. (D) At a real estate office.

(3) Final test
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28. F1: Charlotte will be starting graduate school in September.
M1: So she did get a scholarship.
M2: What had the man originally assumed?

(A) Charlotte wouldn’t be attending graduate school.
(B) Charlotte had gotten a scholarship.

(C) Graduate school wouldn’t start until September.
(D) Scholarships were easy to get.
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40. F1: Good afternoon. In today’s class, we're going to continue our discussion
of dance around the world with a look at the hula, a dance of the
Hawaiian Islands, and we’ll see a video of a traditional hula dance.
Today, when we hear the word "hula,” most of us think of women in
grass skirts swaying to ukulele music while tourists take pictures. The
traditional version, though, is quite different from the dance as it is
performed today. The traditional hula was danced by both men and
women who had been trained at special schools. It was accompanied
honor the gods, promote fertility, or praise great Hawaiian leaders. The
traditional hula was banned by missionaries from New England around
1820, and the hula dance itself survived only in a radically different form.
The performance dance as possible. Even the costumes the dancers are
wearing are authentic. Now let’s turn down the lights and watch.

(A) They prohibited it. (B) They sponsored it.
(C) They proposed some small changes in it. (D) They exported it to other islands.

5. t-test
B 62 HLEE BAFE BoEg ol S04 3 F AP AFE JFEoz 3§
Z ok
®6 s EE t-HAe 53 ZHA(Paired Samples Statistics)
Std. Std. Error
Mean N Deviation Mean
Pair 1 FINLTEST 27.0333 30 7.2516 1.3239
TOEFL 27.2333 30 5.8821 1.0739
Pair 2 PRE-TEST 24.4667 30 7.5234 1.3736
TOEFL 27.2333 30 5.8821 1.0739
Pair 3 FINLTEST 27.0333 30 7.2516 1.3239
PRE-TEST 24.4667 30 75234 1.3736
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N Correlation Sig.
Pair 1 FINLTEST 30 758 000
& TOEFL
Pair 2 PRE-TEST 30 685 | 000
& TOEFL
Pair 3 FINLTEST 30 732 000
& PRE-TEST
P<05
¥ 8 R EHA
Paired Differences
g 95% Confidence S;
1.
Std. Std. Interval of the | t | df &
Mean ) Error . (2-tailed)
Deviation Difference
Mean
Lower | Upper
Pair 1 FINLTEST : ,
ar -2000 | 47445 | 8662 | -19716 | 15716 | -231 |29 | 819
TOEFL :
Pair 2 PRE-TEST ’
a ~27667| 55316 | 10099 | -48322 | -7011 | -2739 | 29 | 010
TOEFL -
Pair 3 FINLTEST
25667| 54119 | 9881 | . 5458 | 45875 | 2598 | 29 | 015
PRE-TEST :

*P<.001 *xP<.05
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