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Health Care Utilization of Outpatients in the Oriental Hospital

Ji-Yong Kim, Kyung-Ho Kim", Jang-Hyun Kim"

Department of Preventive Medicine, College of Medicine, Dongguk University,
College of Oriental Medicine, Dongguk University”

Objectives : The aim of this study was to investigate the attitude toward the oriental hospital among 1,234 outpatients.
Methods : A questionnaire about the general characteristics of patients, the decision-maker of use and the reason of choice

Results : The results of this survey as follows: Among outpatients 56.4 % were female in sex, 25.6 % were below 9 years of
age; in educational level, 50.1% were college graduates. Among outpatients, 33.6% chose the oriental hospital as their first
choice and the rest were recommended by other persons. The recommenders were mostly relatives(73.9 %), female(73.4 %),
young(30-39 years old, 40.1 %), high educational level (above the college, 54.9 %) people. 37.8 % among outpatients were
secondary selection after the western medical clinic for the same symptom and sign. 7.0 % were the concomitant users of both
therapies. 62.8 % among the concomitant users did not notify the western doctor about the dual therapies. The reasons they did
not notify their Western doctors were “be afraid of western doctor s bias” (42.6 %), "no special reason” (29.6 %).

Conclusions : The appropriate transfer system between oriental and western clinic must be constructed and the proper
recognition about dual therapies will be needed among patients and doctors who practice both kinds of medicine. {J Korean

Key Words: Oriental medicine, Concomitant user, Health behavior
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Table 1. General Characteristics of Study Population

Male (%) Female (%) Total

Contents (N=538) (N=696) (%)

(43.6%) (56.4%)  (N=1234)
<=9 175(32.5) 141(20.3) 316(25.6)
10-19 45(84) 22(32) 67(54
20-29 57 (10.6) 88(12.6) 145(11.8)
Age 30-39 55(10.2) 135(19.4) 190(15.4)
40-49 60(11.2)  90(12.9) 150(12.2)
50-59 77(14.3)  82(11.8) 159(12.9)
60 <= 69(12.8) 138(19.8) 207(16.8)
(N=318) (N=533) (N=851)

(37.4%) (62.6%)
Educa-  Elementary 3197y 11521.6) 146(17.2)
tional Middle 17(53) 47(88) 64(75)
level High 93(29.2) 122(22.9) 215(25.3)
College 177 (55.7) 249 (46.7) 426 (50.1)

Table 2. Determinant Factor for Using Oriental Medicine

Determination Number %
By oneself 411 333
Recommended by others 823 66.7

&t
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25.6 %5 AA & e T2 60 A olAtow
207 %(16.8 %)2] s=o|Urh Aol wE AFY 2 ¥
& Au BRl F 23k Aol HolA] gttt 8
H EEE AT 3 S AR 20 Al o] F9] 3}
851 H& thidoz AWE Ast AE o]4fo] 426
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Table 3. General Characteristics of Recommender for Using
Oriental Medicine

Male (%) Female (%) Total
(N=219) (N=604) (%)
(26.6%) (73.4%) (N=823)
Villager 14( 64) 101(16.7) 115(14.0)
Relation Relatives 161 (73.5) 447(74.0) 608(73.9)
Friends 19(87) 29(4.8) 48(5.8)
Others 25(11.4) 27(45 52(6.3)
<=29 8( 37 56(93) 64(7.8)
30-39 65(29.7) 265(439) 330(40.1)
Age 40-49 57 (26.0) 132(219) 189(23.0)
50-59 36(164) 81(134) 117(142)
60 <= 11( 5.0) 56(93) 67(801
Unknown  42(19.2) 14(23) 56( 6.8)
Elementary  0( 0.0) 32(53) 32(39)
Educa- Middle 15( 6.8) 31(51) 46(56)
tional High 42(19.2) 152(25.2) 194(23.6)
level College 115(52.5) 337(55.8) 452(54.9)
Unknown 47 (21.5) 52( 86) 99(12.0)
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Table 5. Causes for Using Oriental Medicine by Disease

Refuse for
- Treatment Recommend
Facility western Others
effect dici by others
Disease classification rmedicine Total
N* N N N N
(%) (%) (%) (%) (%)
Resoi 130 19 8 19 176
espiratory ) (73.9) (10.8) (45) (10.8)
. 3 45 3 11 3 65
Musculoskeletal & Connective @6) ©9.2) (4.6) (16.9) 4.6)
3 44 3 9 5 64
Nervous & Sensory @) (68.8) @7 (14.1) 7.8)
G ! 13 11 7 31
eneral symptoms - (41.9) (35.5) ) (22.6)
Cardi ) 20 3 8 14 45
ardiovascutar . @4.4) (6.7 (17.8) 3LD
. 7 11 18
Urogenital : (389) : : 6L.1)
Gastroi inal 23 7 30
astroimtestin; - 76.7) - - (23.3)
D Jogi 13 5 5 23
crmatologic . (56.5) @1.7) - 21.7)
. 3 6 9
Endocrine - (333) ) (66.7) )
6 6
Neoplasm - - - (100.0)
Total 6 298 44 42 121 467
N (13) (63.8) (94) (9.0) (25.9)
* N=Number
Table 6. Distribution of Using a Folk Remedy for Same Table 7. Notification to Western Doctor of Concomitant
Symptom Using Patient by Disease
Useafolk Nousea Disease classification With Without
Disease classification remedy folkremedy  Total Notification Notification — Total
Number (%) Number (%) Number (%) Number (%)
Respiratory 196 (74.0) 69 (26.0) 265 Respiratory 0(0.0) 7 (100.0) 7
Muscu]0§keletal & 232(92.8) 18(72) 250 Musculqskeletal & 12 (60.0) 8 (40.0) 20
Connective Connective
Nervous & Sensory 189 (96.4) 73.6) 196 Nervous & Sensory 3(33.3) 6(66.7) 9
General symptoms 173 (89.0) 9(11.0) 182 General symptoms 0(0.0) 12 (100.0) 12
Cardiovascular 103 (94.5) 6(5.5) 109 Cardiovascular 8(61.5) 5(38.5) 13
Urogenital 85(92.4) 7(1.6) 12} Urogenital 0(0.0) 7(100.0) 7
Gastrointestinal 84(93.3) 6(6.7) 90 Gastrointestinal 6 (50.0) 6(50.0) 12
Dermatologic 29 (100.0) 0(0.0) 29 Dermatologic 0(0.0) 3(100.0) 3
Endocrine 9(75.0) 3(25.0) 12 Endocrine 3(100.0) 0(0.0) 3
Neoplasm 9 (100.0) 0(0.0) 9 Neoplasm - - 0
Total 1109 (89.9) 125(10.1) 1,234 Total 32(37.2) 54 (62.8) 36

HE 223 9tk St SR/ ¥E 628 %54 W) A A, HR g g3tz Ag of A% ok o
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Table 8. Response of Western Doctor by Notification

Table 9. Causes for Non-Notification

Response Number % Contents Number %
Accept 17 53.1 Be afraid of reject 23 42.6
Reject 6 18.8 Without reason 16 29.6
No response 9 28.1 No reason for notice 10 185

Unknown 5 9.3
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