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A Study on the Evaluation of Management Performance
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Abstract

The purpose of this study is concerned with evaluating management performance in
electronics and communication companies using DEA(Data Envelopment Analysis). DEA is
a linear programming based technique for measuring the relative performance of
organizational units where the presence of multiple inputs and outputs makes
comparisons difficult. In this research, input variables are raw-material costs, number of
employees, and production capacity. Real production, sales revenue and net earning are
suggested as output variables. Management performance of most companies are increased
or equal during 97 and 98 fiscal year and input & output variables show high

correlation.
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