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A Study on Work Values of Hospital Employees

Bang Seob Yoon', Hae Jong Lee™
Dept. of Business Management, Yonsei Univ', Dept of Health Administration, Yonsei Univ.”

The purpose of this study is to evaluate work values of hospital employees. Their work
values was compared with that of other corporate’s employees or among that of specialties
in hospital. It was surveyed to 893 persons; 164 in hospital and 709 in others.

The work values of hospital employees are similar to that of other corporate’s employees.
But they have first priority to working environment, and emphasize monetary incentive
much more than hierarchical development. There are some gap in work value between age
groups in hospital, different from other corporate. That means hospital manager need to
development the more developed work value in hospital.

The work values are different in monetary incentive, hierarchical development, safety,
working environment, creativity among specialties in hospital. The more special employees
emphasize much more to monetary incentive, hierarchical development, working environment
and the less special employees have priority to safety work value. Specially, because the
hospital managers want to have safety than creativity, it must to make some changing

program of work value for advance of future hospital.
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%, 288 i A 950 379 T4 A2 A o3, o) 202 Fasig
43702 A9 AT guE Hej3p]
det $90 A5BEL F4AAE o
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ARES B33 953 de g, ofd AlgE2 234 X3

TR B o|AY AFREC] 4 Bl S duA stevke vddE pdelth 1
ng, ‘%‘%—EEZ}EB] Jiﬂﬂ?&—% ol AL 258 W3y, %71%104% X717 H?SH UH-r

AEEE HLQ] :§7}7‘] "M] ‘L}E} AZE At P S F8AISE A 3340l
ZzE e A4S A9, el dig B F8Ae AFEE 1 °1 dZE e A A
g8t (Judge & Bretz, Jr., 1992). B9 7|22} 2 EHol e v o EMu| A AF
olgte ARAEQl FAe] BRHE 27T ). FAl 2t T 3%%% zt FofellA AE
g 8787 i et 22 7|25 5’—‘:}—‘ A7t 5% darles &8 F3
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St Aagle] vjmA AR Al B FFE F+v /A ANindividual difference) ¥
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A wgrE, del, 48, £55F § ATEA 299 uwt Aot & & 3iq
(Cherrington, Condie, & England, 1979). 22|22, W44 9= 784 2™ & =
o7t e BdTEAES 2R/ HY Aol & olefsti, 1o w2 #E s & Aol
o I 22 92 Yol E NE g2 J3d 2Fshe AFREY 2273 MR gE

Aoltk ARAHER P45 ik Wael 242 B4 uRe| 24 AR e S5
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€ A7 94 2249 227 dal 7 9t 94 FU 2
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A ?‘é%%gl 27 B o AF] SlE AolE BoleAE AvEn
B 23 WAME Fold AF FARE Ateldl ZE7HA R SlojA of|

I. o] &% w7

TE7HA| #(work value)2 7HA| &S] & FHoIth. 7R RE /Y A &5 TS T8
3 942 719 gz A 7]F0] Dt Rokeach(1973)o) &t 7k #& 7]lo] 7)ol
Aoz AtgAoR Msshe olmet FA 42l 852 (modes of conduct)olVt ZTA A
(end-state of existence)ol] thgt Adolc}. 7kX) el & Rokeache] B & vl¥ 22 Nord &
(Nord et al, 1990)& ZE/HNTL “AFgEo] 4& Bt Adap| & Ysta, & A8E &

slofo} m}:a 475 3349 40’2 Adaan 2 Be A 24 B¢ P8
£ 228 2224, 2309 oo A8 43T, o2 A7 BAE Y5 B S BY

a1, *d‘i"‘O‘P TEZQ 7%l dok
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S27H 29 Jde] 233 EEHeZIch Nord 59 i e 2 5 71E §3
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o] FRalo ZEIIXT ML FostuAt gk
hglo]l AAZ A3tk Althe desired) 2 2A Y 7 & 719 ZAw(FoE)9 #dd
o, IR YollAl detit 23 AoluhE Bt 348E F Aot 9, o Hd R &
317 02 etz gk Z(the desirable) . 2419] 7} & 7kx)9) Wek&ty/aatha #d€g 7o
2N BE ARA Slolx a2le] duht &271e] Fel2 E3E 4 Ark(Hofstede, 1980).
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Qo] AA 2 Yol Althe desired) L8 Y 2EIA = ‘T2 EH (work goal) s} |4} )

doBA, ‘2RERE I2 drhd F8A Ul AR Hrido vk, o] 3AY A F
g oz a3 Althe desirable) 2249 TE7IXE &3] ‘T288) (work ethic)ghz
Hae jdoz B 2 9

W2 -4 TR B g G e SRR NG AL o, ‘ZEERY TR ‘
MEH FEL R & A EF2YA ALEstd 227X Bl et o]dlE oAHA = 9
o}, o= 7—501, Rosenberg(1957)9] Occupational Value Scale, Super(1973)9] Work Values
Inventory, Gay 5(Gay et al, 1971)9} Minnesota Importance Questionnaire, Pryor(1980)2]
Work Aspect Preference Scale, Johnson %-(Johnson, Messe, & Crano, 1984)2] Work Opinion
Questionnaire, Elizur(1984)¢+ England & Whitely(1990)9} Z27HK# &4 25 71910]
FAGE TREF A ZBIE 233 Aojth. a8y Wollack S(Wollack et al,
1971)¢] The Survey of Work Values®}, Cherrington, Condie, & England(1979), Hulin &
Blood(1968), Aldag & Brief(1975), Ravlin, & Meglino(1987)2] 227} & gt 24 g
3 wakd ‘ZR&Ed g Sl & & ok

JAE TEIAAE TEERY TERYR T A 2 F
28A AHEStA SR 227189 AdE PR3 olslshedl fE3ith £ AFola
ZEAEY TR/ TS AT SlojA, 'TRER ZF JQle] & B

A FFsterle 2de T d7stast gt

TEERE 7] de B3kl dPE dte 7RIS BE 2R/ #LE AdY
E9 P Y F= T AUA bF2A B2 A77} ol FolA 4k 35’.;7}5(]3}_}%
A AFREE A ste A B9 9&S v, AN AR ol F9AE Fojdle
710] Bt 1B 2 ZR7RFHE FHYo] AT tig AAF Qg 33’“0}'—31 P

2 5 90k 3 A2 OE 22BE A 3Y9L 399 420N 598 54L A
4 ARS £E0 AR AT4E S 2R ) Henz 42392 yeld
oJul2 WolSol ALt A RAP JoI@ IFT BT & o

Mo 22EEE 7119 AL8E, 2314 7“0?-34 gl flate] A F, AkE = A9
o] €& Ftoq o ZHE 7ot =R & stEA o 2EEEE AadgEAY 43
o] Wl AFHglo] wwA FAHQA s Kindividual difference) H4roltH(Pryor, 1980;
Roberson, 1990). &8 Z2&5F = d5S T34 4=, ¥l 7bssltiHazer & Alvares,
1981; Weiss, 1978)= AellA 709 &7 (need) 9}—— Zpol7h gtk & 227 #HE FQl6A
KA “F287/F a8k G2V BARA, “Foldlerldodtert'd 24 49 F
a]"(work interest)9= #Ho]7} lth(Dawis, 1991).
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B 7HAAE0] 2168%delH, B&FES 1 29%, AEUE 1%, thE o] 57%Ath 7]
E27} 81%, &7} 19%A o

HAZEA e It 2A22AEY AT AL 5L vlwshd, A, o], ZEH
AoiA & Zorh v A & F Aok whabd, A5 £4d) SlojA ol allEY A#E
@Foll Fojob & Aotk

2. Hsol &8

HA 7]1E BYHE 7heH 2R7KE SH 6] st sEE H=E(Occupational Value
Scale(Rosenberg, 1957), Work Values Inventory(Super, 1973), Minnesota Importance
Questionnaire(Gay et al., 1971), Work Aspect Preference Scale(Pryor, 1980), Work Concerns
Inventory(Roberson, 1989), Work Opinion Questionnaire(Johnson, Messe, & Crano, 1984),
Elizur(1984), England & Whitely(1990)2 9u] Al oAl EF/38tal, Taylor & Thompson
(1976), Dawis(1991), Keller S(Keller et al, 1992)9] 9752 X2 &t Moz EFF
olgtn #HE 15719 227H] WEE AP,

A% 19719 2279 Mae A4S st BY 29 st SF6isith 2
U oY 89 Axo] g AHEE AF] A5kt 22 AAE AR AA, A
AtBEl g Fske 12089 S dAdez 1579 2271 E F3E & e 59 44
I HEo} F 4579 EFoz FE/ADE S a2ln EHE 4 22719 A
BEE XA A ES A8 AdeAY Aul S ALl B3 AAY ¥ 1
FoA £F-AAGtem-tota) o] AHAA 7} /1Y & FYE S AHEE @Y F3E A3
stk 4, 139 1509 33 FFol th3 test-retest NATE ZF8A) = AHE 15
N 54 3 & 02 AR 2P Fe FAse 14899 qAS Ao 3% 744
o= gHE st 7 FF9 test-retest AIEE ST AN, ¢ F A S Falo
Az oio] 7k Al e A EFS Adstgch &, ADBA(FFY o FE/ A
o £ ABAE F4ste A), ‘@Y WA(EFY A AANF AEgE £7)7] A3 22T
A7FE Zte A), 23 FFH(FYY ol AR U TE AlelA 9E Fe )9 A A
T27H] AEE testretest A =(A2 41, 51, 547t a1, F FES A A @A
A= F3-AA 2 FABA(LZ 56, 49, 51)7F vlnA ol HF Z4 B A
o HZA 02 A4 A5 ZAl ALSE 12719 22719 4ot 2R S S5 sk A
e 29, 1811 2 Hx9 test-retest A= <HE 1> 2t}
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oz A, ARSA, B4 foldld 718 2 Fa3 drle 2T G
¥ 71w E4), SRR (ERE 49 F9), oAUt

AR oz BAZEAEL IR 22AE Hgtq 229 7} &4 deid F

AL d Fdgte Aoz Yelgth BU22AE] 12719 2279 $Ed Fok9] ¥

& 600900 Hlal, Yekzd ZRAEY] HFE 584010t BATEAET YukzFd] 27
sl ZEAEC] FaAge SR —H—t— A gz2A goul, 2 A9 2= E F
Akztol e 2o]g BdFth T-TEST 2, HLZEAEL Uukzz e 225
of st & folslA € F83thn orln Ao, By g, A, 1A, &9,
ANNEE BE fA o FL3thn 973 itk

2e/AE $4, DR 7129 88), SIH(5P4 29 5D
490& Addstane 25 74 A F A 553 ol o2A giitEe 22
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E

A

¢

(% 3) HelZz=Alel Autx 22Xte| 227x|He| xto| 24
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22713 t sig.
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(E 4) HAZ2XQL Yotz Z2Xje| 22IbA|e| Xto] 24{(234f 0|4 334 ofsh)

I 2y 27
2271 t sig.
3¢ |EFER &9 | AT EFEA < 4

1 By 6.33 1.03 3 6.06 1.14 4 -2336 | 020
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