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ABSTRACT

The lack of an understanding of the characteristics of a specific user group in computer-based information systems in libraries
hinders library and information science professionals in grasping users' needs and making the best decisions when designing,
acquiring, and managing information systems. The objective of this study was to provide information on the characteristics of specific
user groups such as male & female student groups, undergraduate & graduate ones, Sciences and Humanities majored ones etc. This
study also provides system developers (vendor) and adopters with users' needs and the merits or demerits of a specific system on the
basis of students' evaluation.

For the purpose, questionnaire was prepared and administered to Korean college students in the city of Taegu, Korea and adjacent
area. One hundred and seventeen usable questionnaires were obtained and analyzed. These were analyzed using descriptive, inferential
statistics, and SPSS software.

The major findings of this study are: (1) Gender of the students affects the preference for the type of OPAC system selected more
than that of academic level of study, age, and academic major; (2) The domestic in-house OPAC systems in Korea affect the user
preference of system much more than that of foreign package ones; (3} System designers should prepare and use professional terms or
abbreviations for system users more carefully, and explain them in detail; (4) Most of users preferred package OPAC systems to in-
house ones, and preferred GUI systems to Telnet-based ones. Also, there was a significant difference between them. Conclusions are
drawn from the findings in this paper, and recommendations are proposed when designing, adopting, or managing a new system.
Topics for future studies on the characteristics of OPAC systems and their user are also suggested.
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