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A Log Analysis Study of an Online Catalog User Interface
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ABSTRACT

This article focuses on a transaction log analysis of the DISCOVER online catalog user interface at Duksung
Women' s University Library. The results show that the most preferred access point is the title field with rate of
59.2%. The least used access point is the author field with rate of 11.6%. Keyword searching covers only about 16%
of all access points used. General failure rate of searching is 13.9% with the highest failure rate of 19.8% in the
subject field and the lowest failure rate of 10.9% in author field.
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