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Performance Evaluation of Commercial Document Delivery Suppliers

Accessible through the Internet
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ABSTRACT

In recent years the service of commercial document delivery has mutured in the library and information field. The aim
of this paper is to evaluate the performance of the major document delivery suppliers accessible through the internet.
Actual article requests in science and technology were sampled systematically and forwarded to the suppliers selected.
Processing data was collected and analyzed in terms of fill rate, delivery time, and cost. Method of delivery was also a
criteria of analysis. Results shows that the performance of the commercial suppliers varies according to the criteria. And
the knowledge about vendor services and citation verification are important factors affecting the document delivery
capabilify. Finally recommendations based on the results are briefly examined.
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