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Abstract

The purposes of this study were to segment department store customers based on patronage
orientations of service facilities in a department store and to develop a profile of each segment using store
visit behaviors, clothing purchase behaviors and demographics. A total of 453 responses collected from an
on—site questionnaire survey to female department store customers was analyzed. Cluster analysis on
patronage orientations of department store service facilities identified four groups including: Active
patrons(27.3%); Comparison patrons(27.6%); Convenience seekers(27.3%); and Minimum patrons(17.8%).
ANOVA and x* analyses revealed significant differences among the four groups on store visit
behaviors(the extent of store visits and the extent of service facility visits), clothing purchase behaviors(6
store choice criteria and the extent of clothing purchase), and 5 demographic characteristics. The study
developed a profile of each segment and provided marketing implications.

Key words: service facilities, department store, patronage orientation of service, market segmentation,
store visit behaviors; RThAul2 AlA, WalHd AMuls oA A4 ME3} HEo|RdF
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AAA Hjo] &z} 38(33.9) 48(43.2) 66(58.4) 32(55.2) 184(46.7)
o] &z 74(66.1) 63(56.8) 47(41.6) 26(44.8) 210(53.3) 15.767%
A= (%) 112(100) 111(100) 113(100) 58(100) 394(100)
AR B B o] gz 80(69.6) 77(68.8) 88(78.6) 55(93.2) 300(75.4)
T 0] &z} 35(30.4) 35(31.3) 24(214) 4(68) 98(24 6) 15.480"
vl e (%) 115(100) 112(100) 112(100) 59(100) 398(100)

®p<.01 *p<.001

3. WEHE RUMUI2AA 01248t} of

SR00AS

1) FxAdg7E

WY F AU AN o] &4 T WE W] 23

2ol AEARA e

Aol g

{E 7D 2TY oAiR AN X4« T

Yot ¥ 7]

A3

ANOVAE HANFg9en, zZ+ 238 v2g 93
oj&3tgh <E 7>M AP Fx
SN FHZE /% o)t
AR HIF olL¥o] FHiolLFHT FEEY
o Ao, vjnelsy
3 Haol&de s aYUAE ¢ FAUt

Scheffé A%<

o =

A 71z

7l R AEA

—

BE

o
83&

3]

I FH | g3g 088 | vz olgy | ¥l 27y | o olew | Fu
HEEH7] 2 Mulx 41700 3979/ 3,950 3.9072 4.189"
£gye) 3.945¢ 36500 3.808b/c 3.4208 12,149
&% 3.6430 343190 36320 3313 7881
AEGYE 2 BE 3.7 3591 35322 35242 4121
HAEAE 9wy 3615b 3403 3316 3351 4166™
MEhisa 3482 3193 3167 | 2893 9.028™

"p<Ol <001, abealbe Scheffé test A, $RRANE JET FAAT ¢S
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o4 1 la3m sy | maosy | #9378 | 22088 | Fa
A 2¢ Fote) o) 2.48> 2.10¢ 203 1972 6.576™
¥ HF Foiu) g 267 2.26° 221 185 126317
FEFo A 3.173° 3.133% 2,776 2.870%b 5.893"
p<.01 "p<.001, =Pcab Scheffé test At TURANE FH fedxiv} gL,
(ZE 9 Z2TYUAREHHN M
ZR AFH o1 4¥| v o438 | W F7¥ | A 0|44 W5 (%) ¥
A+ EAY B3 W (%) W5 (%) W (%) ¥ % (%) -
20~-294] 27(23.5) 48(41.4) 13(11.3) 40(535) 128(30.4)
o1 30~394] 39(339) 29(25) 47(409) 16(21.3) 131(3L1)
e 40~494) 41(357) 35(30.2) 42(365) 13(17.3) 131(31.1) 52.043™
50~594) 8(7) 4(3.4) 13(11.3) 6(8) 31(7.4)
(%) 115(100) 116(100) 115(100) 75(100) 115(100)
Lige 18(15.7) 36(31) 10(8.7) 29(38.7) 93(22.1)
AEH/AFH | 17(148) 10(8.6) 10(8.7) 9(12) 46(10.9)
T—‘M}-‘Hﬂ%ﬁ 16(129) 12(10.3) 10(8.7) 12(16) 50(11.9) -
A 7t F 5 51(44.2) 40(34.5) 73(63.5) 20(26.7) 184(43.7) ’
71€} 13(13.1) 18(132) 12(13.1) 5(8.6) 48(11.4)
(%) 115(100) 116(100) 115(100) 75(100) 421(100)
1509k wigk 17(20.8) 28(209) 17(20.8) 14(135) 76(76)
10~209H |igH  17(14.8) 20(17.2) 21(18.3) 21(28) 79(18 8)
0~2071 w9 40(34.8) 32(27.6) 38(33) 16(21.3) 126(29.9)
&5 250~3007Hd Blgh  18(15.7) 14(12.1) 18(15.7) 7(9.3) 57(13.5) 25,036
A0~ vigk 9(738) 9(78) 11(9.6) 4(53) 33(78) :
H~407H vt 8(7.0) 2(1.7) 6(5.2) 8(10.7) 24(5.7)
A0 o)4F 6(5.2) 11(9.5) 4(35) 5(6.7) 26(6.2)
Wx(%) 115(100) 116(100) 115(100) 75(100) 421(200)
n& 24(21.1) 50(44.6) 13(11.4) 35(47.3) 122(295)
AE A% 71&/71E} 90(78.9) 62(554) 101(88.6) 39(52.7) 292(70.5) 45509
NE(%)  114(100) 112(100) 114(100) 74(100) 414(100)
IE st 37(32.2) 40(345) 55(48.2) 18(24.3) 150(35.8)
L et A F 14(122) 33(284) 11(96) 29(39.2) 87(208) -
& o4 | 64(557) 43(37.1) 48(421) 21(%65) | 1820434) | 03
W5 (%) 115(100) 116(100) 114(100) 74(100) 419(100)
TEFY 24(20.9) 32(27.8) 22(19.1) 28(37.8) 106{25.3)
AR olvlE /2 78(67.8) 68(59.1) 65(56.5) 37(50) 248(59.2)
chAd/aged]  13(113) 15(13) 28(24.3) 9(12.2) 65(15.5) 18.241%
271549 /71€k
(%) 115(100) 115(100) 115(100) 74(100) - | 419(100)
19 o]3} 25(27.8) 11(17.7) 26(25.7) 10(25.6) 72(24.7)
2 4= 2 52(57.8) 40(64.5) 55(54.5) 23(59) 170(58.2) 2179
39 o4 13(14.4) 11(17.7) 20(19.8) 6(15.4) 50(17.1) -
NE(%) 90(100) 62(100) 101(100) 39(100) 292(100)

“p<0l "p< 001
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