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The study on the job attitude of cooks at the Deluxe Hotel in Seoul
Young-Hee Hyun and Yoon-Shin Lee

Department of Food Science, Suwon Women's College

Abstracts

A survey was carried out from 143 cooks working at the deluxe hotels in Seoul to obtain the information on the
working environment, characteristics, and the satisfaction of the cooks to improve the culinary art training program
and the working environment. The results were as follows: Most of the cooks(58.7%) worked for 8-9 hours/day and
51.7% of the cooks earned 1-1.5 million won in a month. The cooks had average 1.6 licenses per person, however,
their licenses accorded with their work place only with 85.3%. Subjects were unsatisfied with the pay(55.2%), but
42.7% of the cooks hoped to work in their current work place. If they could transfer to other work place, they
wished to run a restaurant of their own. The unsatisfaction rate was high among the cooks worked for 10-15 years,
and 19.2% of them was unsatisfied with the environment of work place and 11.5% was in promotion. The longer
the working period of the cook, the higher the recognition of the culinary skill. Also, the more frequently transfer to
other places, the higher the self-estimation in their skills. Subjects answered that the most important factors for
good cooking are the good taste and hygiene. The quality of ingredients was recognized more important among the
cooks worked for longer period. The greatest hindrance for the improvement of cooking skill was indicated as
insufficient knowledge among the cooks worked under one year, lack of confidence among those worked for 2-5
years, and authoritarianism of seniors for 6-15 years. They answered that the most important qualification for cook
is the sincere attitude. The cooks with under 5 years of experience indicated experience and studying attitude and
the ones with over 6 years of experience culinary skill as the important factors for cooks. The important factors for
promotion was pointed out as culinary skill and human relationship.
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Table 1. General distribution of subjects

MEAY 4R 5F 39 AT AT A2l B AT a7

Variables N Percentage(%)
Male 129 90.2
Gender Female 14 9.8
Total 143 100.0
21-30 years 76 53.1
3140 years 48 33.6
Age 41-50 years 14 9.8
51-60 years 5 35
Total 143 100.0
Middle 6 42
High 55 385
Education  College 67 469
level University 13 9.1
Graduate school 2 14
Total 143 100.0
<1 year 30 210
Working 1-3 years 26 18.2
period 3-5 years 27 18.9
atcurrent 5.9 years 29 203
work 5 9 vears 31 217
Total 143 100.0
<1 year 18 12,6
2-5 years 39 213
Total 6-9 years 32 224
career 10-15 years 26 18.2
> 16 years 28 19.6
Total 143 100.0

Table 2. The working condition of subjects

Variables N Percentage(%)
8-9 hrs 84 587
Daily 10-11 hrs 51 357
working  12-13 hrs 6 4.2
time  Other 2 14
Total 143 100.0
<1 36 252
1-1.5 74 517
Pay 1.5-2 15 10.5
(million won 2-2.5 11 7.7
/month) 53 6 42
>3 1 0.7
Total 143 100.0
Korean restaurant 28 19.6
Western restaurant 84 58.7
. Japanese restaurant 6 4.2
dr;mgn " Chinese restaurant 5 3.5
Bakery 15 10.5
Other 5 35
Total 143 100.0
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Fig. 1. The possessing status of cooking qualification.
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Table 3. The unsatisfaction of work and desirous work
place

ok

Variables N Percentage(%)

Pay 79 552
‘Woking environment 15 10.5
Human relationship 5 35
The factor of promotion ) 7 49

unsatisfaction .
on job Authority 7 49
Satisfaction 29 203
No answer 1 0.7
Total 143 100.0
Running own restaurant 45 315
Other hotel 19 133
Current work place 61 427

Desirous -
work place Special restz urant 16 11.2
Buffet 1 0.7
No answer 1 0.7
Total 143 100.0
g3 s

3. 25 EUHE A S| Y2 EH

AT ALY T BukE Alela 3w SREA =
Table 3o Veligleh. TF 815 A} 4R £4)
7} 552%2 7P A VERRon o)x Al %] B3
3} Hukalsle] JETx] 49.299) AP0 B g}t xgx}
AR g Buaks J2FA 41.5% Bl 453
3ol &F B AR gl g oL
10.5%3.27 5513} 2 54l g E3ko) 242t 4.9%
£ elich 39 Eo] givk 3t ¥lgo] 203%
olx= 4l 50| Budl Bkglctn @3 vlE 9.3%¢)
H)ste] 4Fo] ¥ AR ey

2T AE 42.79%7F ATFAT dalgle
5 31.5%% Aoz S8l dojglen o 39
2 F713 AL A 133%E epse Al 509

oAl

AT Al Redgoze] Ajhe] 38.0%, oHE THE
J712 AL 797} 31.3%, AEADPL 11.4%Y =AM
2 et A vxd of X EF3E x8] FA}
A1) 75 Apale] AR Al st NEs) v ¥
2 AE 4 F 9

o5 BukE A1) P & Qe 4 H4eE %3
AL 253 F 7™} B3] AwE A= Table
49} R} & x2|ALE 2F3 FHo| 3 €45 4
Hapdo] Z718S o 4 Aoh(p<0.001). Table 5= &
E AR 9 SRERAE ZEAR TR 2R
A5 Flolo}, AY 169014 Bt gl&o] 7 B2
B &2 429%F Ao} HHe] 159 vjgkal 35
71w vES el A dFTAIge, £4Y
9do]sh= Eakelo], AR 10-159 #HEA=
2} gk e) 19.2%, $3e) 11.5%% A g &
g HrEh .

zEAle] F 7AYo opE % TFAE 1604
734 Apdge] 464% AN IFAL 429%2 x5l
S R 3R] 2FA ) FE Aol g
154 of3te] 79 A IFAel L Ao 3= vlE
of 7P woker 1 the] Ajedde] feldet. & 14
wute] A9 o8 3HE {713 Aelsle ¥l gl
278%% gt w4 vebRe

o] IMF £|319)7] o]F2] 223417} ki $15=o]
o2 sElolv} AFAr] A GEoR o3 Ho=
o] TFAZ SRSV ARale] A 7S wlske
2 Aoz Atz ke 4w Wil AL Al
h:R3h=4

a. xel71gel AME

QTR Z27 1] it IHES 22
£7493 BAs)e] B A Tble 63 e, £
o el AR Qe zePhEA2) 390 ©
BT Frhy Gom 19 o5l At dekn g
3 Ale] 227l da 2RRkE A ekiiglet

Table 4. The pay level as the total career on cooks N(%)
Variables <lyr 2-5yrs 6-9 yrs 10-15 yrs > 16 yrs Total Significance
<1 15(83.3) 17(43.6) 4(12.5) 0(0.0) 0(0.0) 36(25.2)
1-1.5 2(11.1) 21(53.9) 27(84.4) 16(61.5) 8(28.6) 74(51.8)
Pay 152 0(0.0) 12.6) 5(19.2) 8(28.6) 15(10.5) p<0.001
(million won 225 0(0.0) 0(0.0) 4(15.4) 7(25.0) 11(7.7) (df=24
/month) 253 15.6) 0(0.0) 13.9) 4(14.3) 642y X =357
>3 0(0.0) 0(0.0) 0(0.0) 1(3.6) 1(0.7)
Total 18(100.0) 39(100.0) 32(100.0) 26(100.0) 28(100.0)  143(100.0)
gz 53R Al 16 W A 2 Z(2000) ~ 146 -
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Table 5. The unsatisfaction of work and desirous work place as the total career on cooks N(%)
Variables <lyr 2-5yrs 6-9 yrs 10-15yrs > 16 yrs Total Significance
Pay 8(444)  28(71.8)  19(594)  15(57.7) 9(32.1)  79(55.2)
Working environment 211.1) 2(5.1) 3(94) 5(19.2) 3(10.7) 15(10.5)
Human relationship 1(5.6) 12.6) 2(6.3) 13.9) 0(0.0) 5(3.5)
The factor of promotion 1(5.6) 25.1) 0(0.0) 3(11.5) 1(3.6) 74.9) NS
unsatisfaction . (df=24
onjob  Authority 1(5.6) 122.6) 13.1) 201.7) 21.1) 149 280
Satisfaction 5(27.8) 5(12.8) 7(21.9) 0(0.0) 12(429)  29(203)
No answer 0(0.0) 0(0.0) 0(0.0) 0(0.0) 13.6) 10.7)
Total 18(100.0)  39(100.0)  32(100.0)  26(100.0)  28(100.0) 143(100.0)
Running own restaurant ~ 1(5.6) 12(308)  10(313) 9(346)  13464)  45(31.5)
Other hotel 5(27.8) 5(12.8) 4(12.5) 3(11.5) 2(7.1) 19(13.3)
. Current work place 95000  16(41.0)  1237.5) 12462  12(429)  61(42.7) NS

Desirous o .ol restaurant 2111 6(154) 5(15.6) 2177) 13.6) 16(112)  (df=20

work place —
Buffet 1(5.6) 0(0.0) 0(0.0) 060.0) 0(0.0) 107y X=2349)
No answer 0(0.0) 0(0.0) 13.1) 0(0.0) 0(0.0) 100.7)
Total 18(100.0)  39(100.0)  32(100.0)  26(100.0)  28(100.0) 143(100.0)
Table 6. The self estimation of cooking skill as the total career on cooks N(%)
Variables <lyr 2-5yrs 6-9 yrs 10-15 yrs >16yrs Total Significance
Expert 0(0.0) 25.1) 2(6.3) 3(11.5) 3(10.7) 10(7.0)
High 1(5.6) 5(12.8) 721.9) 9(34.6) 14(50.0) 36(25.2)

The self Moderate 422.2) 22(56.4) 21(65.6) 12(46.2) 11(39.3) 7049.0)  p o001
estimation 6(33.3) 25.1) 13.1) 1(3.9) 0(0.0) 10(7.0) (df=20
of cooking 3

skill Very low 6(33.3) 8(20.5) 1G3.1) 13.9) 0(0.0) 16(112) X =6647)
Not clear 1(5.6) 0(0.0) 0(0.0) 0(0.0) 0(0.0) 10.7)
Total 18(100.0)  39(1000)  32(100.0)  26(100.0)  28(100.0)  143(100.0)

Table 7. The frequency of job transfering as the total career on cooks N(%)
Variabies (times) g 1 2 3 >3 Tol  Significance
<lyr 13(68.4) 12.9) 25.7) 1(3.3) 14.2) 18(12.6)

2.5 yrs 1(5.3) 23(65.7) 11(314) 3(10.0) 14.2) 39(27.3)

69 yrs 0(0.0) 7(20.0) 14(40.0) 7(23.3) 416.7) 32(22.4) p<0.001
Total career (df=16
10-15 yrs 3(15.8) 12.9) 3(8.6) 12(40.0) 7(29.2) 26(182) 212043
> 16 yrs 2(10.5) 3(8.6) 5(14.3) 7(23.3) 11(45.8) 28(19.6)
Total 191000)  35(1000)  35(100.0)  30(100.0)  24(100.0)  143(100.0)
(p<0.001). °li= A1) AFAY EF3d FeAl= 4 A A EEE AAE Fa7) oA
Hol G- 29} x2)7)e 7o) Bkl Yokl
Aol FolApE- zejo dls) AFazte] oA 2112 5. 0| 2x
FETES WA ) vk Boiel AMEE ARE B A7 A o|A3eE xeAlR 253 27
At ot B AAAlE 2R 2AE 98t 7 FHsle] B3 A= Table 78 2o}, Zelalgale)
AT 2] virdS 2Agele] BFeka, zbe] AFe 27890 14 ]8Il A$E 68.4%7) o)A AHHo] gl=
F3aR=d] ofglgoht Belite] YehiA] keSS |44 Aoz velytor 2d.539 A$E o7 34 137}
- 147 - 5232 A 168 A 2 5(2000)



50

65.7%, 6-992] 79 237} 40%= JEREL, 10-15
o] A= 33} 40%2 B4 bt 164 o)A}

“d

ok

43] olAbo] 458%2 R} TF77l| hE o] A5l
Al Zol 7} vhebdeh(p<0.001). ol Al 1%l <

- o4l

ot

JHRGs} HFEe) wmEN} T Aol ol
Aee] ST HFo| FoMI4SE 2FEA0) $L o

ERoE Y 4 Skt 71 Belly Ao B 4
A

g AFAge AT 3l 50 g FAR|HelA]e) Table 82 o|2]3l5e} z11e] Z2]7|ge)] Hid) QA=
Table 8. The self estimation of cooking skill as the frequency of job transfering on cooks N(%)
Variablos (times) 1 2 3 >3 Totl  Significance
Expert 0(0.0) 3(8.6) 3(8.6) 26.7) 2(8.3) 10(7.0)
High 5(26.3) 7(20.0) 6(17.1) 1033.3) 8(33.3) 36(25.2)
The self Moderate 421.1) 14(40.0) 22(62.9) 17(56.7) 13(54.2) 70(49.0)
estimation p<001
of cooking Low 3(15.8) 3(8.6) 3(8.6) 133) 0(0.0) 10(7.0) (df=20
skill Very low 6(31.6) 8(22.9) 129) 0(0.0) 1(42) 16112y X =3886)
Not clear 1(5.3) 0(0.0) 0(0.0) 0(0.0) 0(0.0) 107
Total 19(100.0) 35(100.0)  35(100.0)  30(100.0)  24(100.0)  143(100.0)
Table 9. The job recognition as the total career on cooks
<lyr 2-5yrs 69 yrs 10-15 yrs >16 yrs F value
Quality of ingredient 4.56+0.51" 4.3810.63° 4501057 481+040° 4.82+048  4.03%*
Cooking skill 4781043 4541051 4661048 4621057 4681048 0.81
Seasoning 4331059  4.03%£0.63° 42510.84" 4.541071° 4461064  2.74%
The important SeTVing time & service 4.44%051 446055 466+060 458070 4.46+064 0.68
factorof  Hygiene 4674059 4741044 4751044 4731+045 4641062 0.26
cooking g 4721046 4741044 4721052 485+037 475+052 032
Nutrition 4441078 4284069 4381061 4581050 4.4310.69 0.84
Appearance 4501062 4332062 4631055 4.62+057 436+1.06 1.20
Cost 4284067 4362063 453£051 4501065 4251097 0.92
Insufficient azademic knowledge 3.50%0.92 3541082 3444095 3.65+089 3434107 0.27
The hinderance Authoritariarism of seniors 3284096 356085 353+098 381+1.02 346+0.64 1.03
mpr(f‘v’;mem Lack of confidence 333128  385+114 3474122 365098 3.82+106 101
of cooking skill Discord of Atitude 3.11+1.23 333111 338%1.13 350+121 3574123 0.50
Poor working; condition 3.17+0.99 333+1.01 3284105 338+1.06 3.32+0.82 0.14
Human relati onship 4444051 428+056 4.22+055 4541058 4.21+057 1.78
The important Cooking skil 4504062 4361058 4532057 4.58+050 4.61+0.50 1.04
factorof  Acadimic background 4111068  3901064" 350+072° 3.771082° 3571088  274*
cooks' attitude ;. ceriry 4614061 4624054 4531057 4651049 4571050 022
Exprience & studying attitude 4563062 4622054 4531051 4504058  4.50%0.69 0.23
Cooking skill 4394050 4441060 431054 450£065 425+0.65 0.79
The important CAreer 4.00£0.77 3791089 3694064 408+084 3864065 113
factorof ~ Age 3224122 3212113 2944091 346+1.14  2.8940.99 1.30
Promotion  pman relationship 400£0.77°  403£090° 378+0.79° 4.38+070° 3.71+094  2.71*
Academic background 3.39+0.78 3311108 3094073 3461086 3.21£0.99 0.69

"Mean * Standard deviatior..

?Means with different letters within row are significantly different from each other at 0=0.05 as determinded by Duncan's multiple

range test.
*p<0.05 **p<0.01.

gZx2 53R A 16 4 A 2 3(2000)
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