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Abstract

Beginning from July. 2000, the product liability of Korea is designed for
reduction of customer loss by defective products. Therefore, most of company are
supposed to be ready for taking care of safety and quality of products. ISO
9001:2000 quality management system reform to emphasize continual improvement
of the process with customer satisfaction.

First of all, this paper start with introduction motive of the product liability and
examine distinctive mark of the ISO 9001:2000 quality management system. We
consider the correlation between ISO 9001:2000 quality management system and
product liability and would like to propose product liability prevention by ISO
9001:2000 quality management system with classification a defect style of product,
the management guide and the law case.
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