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Abstract

To make internet shopping mall competitive, effective consumer service should be
provided. The objective of this study is to analyse the consumer satisfaction for internet
shopping mall. For this purpose, questionnaire survey has been used. For the statistical
analysis, multivariate linear regression were utilized using the SAS program. According to
the results in this study, the variables that positively affect toward consumer satisfaction
are the quality of goods, the information of goods, the display method of goods, the
convenience of ordering point of time and cancellation. On the contrary, the variables that
negatively affect toward consumer satisfaction are the price of goods and the weakness of
information security.
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