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Abstract

Global(mega) event has increased throughout the 1990s, with the biggest surge
occurring in the Asia-Pacific region. Along with this upward trend, competition for more
desirable tourists is also surging, so destinations cannot be complacent (Getz, 1997). Event
is appearing as the powerful method in the fierce competition around the industry.

International events like 99 Hanam Environment Expo have been held annually in Korea
since 1991 in which the local government system started.

The main roles of event are to enhance the image of communities and attract tourists
(Kotler and Haider and Rein, 1993), to strengthen destination attractiveness as drawing
power (Mill and Morrison, 1985), and so on. Focused on the destination image, the research
(Sirakaya and Sheppard and McLellan, 1997) about the effect of perceived safety at a
potential vacation destination showed that destination marketers, travel agents, and
hospitality industry members should be concerned with improving their images when such
images are negative with regard to safety.

Event industry in Korea does not seriously recognize the importance of the safety
management against accidents known for tarnishing the destination images. Moreover few
safety standards or studies for event industry can be found. This paper investigated the
safety factors considered by visitors of 99 Hanam Environment Expo and analyzed the
correlation between the safety factors and the demographic characteristics of the visitors.

1.4 &

ghiold AE ddete FAGL Y2 AN Relsac AY 9L At gt
JOI%} “HMM Jdel wAoZRH AFEE Rolztn Ho stk 5125 (1980)°
bR, RAg obrlste Az Brbssl wASAY Ade BadE dBoly M 9
doldtiy @t olz@ ATSL ALE AW Fa fse NS FeUses

=P N
T o

o L rﬂd
o ok
::‘

2

9,
9l
=

==
1

;,1

a3l
ol EA :‘3‘%"% Mg ¢tAe) FTFE “]ﬂ" gz AL dist AF
{Leonard, 1999).

rie

=

otk

Mo
e =

* BEEn AgA 28l FE8 8 jeman@netsgo.com



Leonard(1999)= HAARE AZTate ATY Fog 38 75 e Ago
AYPoezRE AIESF P& 7, 48 A4 T gsk(mitigate)3tAl e A
ot #FAe ) E(Johnston, 1989; Cossan et al, 1990)5 T&EH #HAF gA
1996; Page et al, 1994)°] i3t A& dE ZA7F &t

olo] g BHATEAN BFHo FJAbd BS (Paxiao et al, 1991), A8 2 (Pinthey
& Iueison, 1994), #F el MR A(Zims, 1998) T2 H2EF o)A 9 A H 73 F(Stoken,
1982)°ll W3k REo] wE ] ot

o2 Id7
olgtx 3A
(Cliff et al,

2. ABFAH A

2.1 AE&EA

ANNEe shgAolA 19999 10¥ 10dolA 174 5ol ‘98td BB A=2E
S5¢ duoz HNALE AN VY PR AYHoE FoldE T3
22 A7 290l ¥ RS FHIES FRAL, BohY Bt 2w A
2Ae) BN 2 AT

E 1 AERA ZAAEN A ATFALH A=

E A v = HAE
Al
34 71 43.0
oA 93 56.4
AFA
g 94 57.0
B7E 64 38.7
NE A 8 48
i
1FEo)3} 33 20.1
o< 123 74.5
ol i 8 48
Yol
204 °l3t 4 24
20-29 8 485
30-39 57 345
40-49 19 115
504 el4 4 24

AgRolE ATEAT AR, FA P HEE, d2TFIN e ol B BHES0|
zgso] Yok 114 574A 9 BAE AEE ASHAC

ageln 2EAE AAH 408 EEAE ANM, T, Yol £,
4 5¢ BIAES SQTh FPY 200748 HEA FAM, 164707 BF 2

Ay

A, s 4

FojA 82% 9

oL



AdA G =g A Al 238 Al 587 2000 8¥ 43

HEEE YEHHAT AE2AY AR FoqAEd AT ATFFATH A&7 & 19 HEY

22 24
FHE 39AR TS AAE, ddol WE 15709 & Varimax JHPE AHE3}

3
LAEHE Ao, ME(delineated) LA HE A= AFE FHTS 2AE, <A
dE Me 8 2F3Hgrouping)E 4, A&, volsh 2 37k AFFATNH 2903
t-Hl2E % ANOVAE AMEste] HIREMEHT A AAZE, el e B2 AL oAt
el AAE BIAALHE T3 E4sAT

E 2. ¢tAd4 e aAEA A
Factor . Variance Reliability
. Eigenvalue . ..
Loading Explained Coefficient

R 6.14 30.7 0.76
A AR 0.670
A &4 HAdH 0.802
A A= 0.862
AR HEdx 0.830

AR/ =44 dAA4- 2.79 14.0 0.79
=oFA AL A 0.786
oA 0.794
nlol B F A A 0.630

tAAA 1.98 9.9 083
Hdgs raaA 0.791
ARG GAHAAA 0.749
Fol7] 7 dAAIA 0.482
AEA GHAAE 0.746

SEFAA 1.09 55 0.83
oFdt ZAH 0.658
WA ®A T 0.873
AZA BAH 0.845
a4 A% 0.604

3.2 3

15719 ¢tA 8 Ao HE 2B X (factor analysis)e AFA7F B 200 Vel gl AA) @
(variance) 60.1%E AW & 4714 292 (1) oHERS fAAR], (2) oHERY AHojrl/=
bzt T AlA, (3) o|HEFS IHAAH, (4) JHERY] °:L/\V‘4i EHREAG 4712 24
= AHZ G2 84258 VAR Jdv gARwSe] EAd 2AY EFHAG ZF 249 ofo)
A ghleigen value)2 1.0ET o9, AFE AFs 0.7R0 ok

H 3& Ao g% HAH HExe 4717 9] M £ (delineated) BT t-HAE HAHE
BolF 3 th o] Ay SFALA A HHE dsle] FAYER} A E R}t



44 AL olHE Aol b e

frol g o7t EASAT. GAL AAH BHE(Q291) TFAIHEQ82) W AMHEY o =
A HEAt ol dae G aF) JdAHAIFRY BRE 224 UiE ¥ =4 wEsgo
t A& UEiATHRIE a5 HFFE FHEY 3.08T 2ok,

X 3 Ao U dHo dE NExe t-EH2E A

A4 o A t p
Number Mean SD Number Mean SD value value
A AL 71 2.873 173 92 2.695 835 3.332 070
A A 71 3.126 695 93 3.021 .780 346 557
SEAA 71 2.802 .600 92 2.663 634 4.001 047+
ol A/ = oF AP Al A 71 2.816 780 92 2.684 .694 033 857
AALEE 70 2914 .697 93 2.731 .809 4.641 .033*x

7t g ddesst Bgo g MY AER 249 t-Bl2EY AR B 49 A4
oo TFTY 471A LAaoA FoF zxolrt 9l

nZEols o 3}o] 4+ t D
Number Mean SD  Number Mean SD value value
QHAAIA 33 3.000 750 130 2715 819 5.177 024+
A 33 3.121 485 131 3.053 797 6.821 010%#+
S EAI4 33 2.818 528 130 2.700 643 3.156 078
o 2b/ = ok ap A A 33 2.818 528 130 2723 778 7.707 006%**
HAA Y gEe 33 2.909 522 130 2784 816 10.342 .002#*
oA Jhe] bR Sol dld FEAHcovaniance)d A E 50 AAEO ok 2AA
2E WFEVNE 9% Holrt EAA WATh AW, 00 ol4ke] Yoluge tE 1
w20 =/ S8 dis ¢H5E1N3ET oldF Ae volo] FAGo]l ZE Q29|
MEe AEZ BEBTE 2 ouw

H 5 uoldl tigt kA diF WXk ANOVA A

Number AA 294 404

of Cases 57 o5 30-39 ol4t F-Value
rAAIA 163 2.77 2.68 292 2.69 1.65
A A3 164 3.06 3.04 3.05 3.17 0.27
SFAA 163 2.72 2.67 2.76 2.78 0.46
7ol A}/ 4 2F R} 163 2.74 273 2.75 2.73 0.01

£J

DAY UER 163 2.80 2.69 2.91 2.95 1.82




ARG LA A 239 A 5849 20004 88 45

E 6. UFEot AT A A U ALY A

B SEB Beta T Sig T
QA Al .60 10 46 5.90 00 R? =42
A -01 .10 -.00 -.09 92 F=22.95
TEAA .26 13 .15 1.93 05 Sig F=.000
o) A}/ w2k R} .18 11 12 1.64 .10

Adaz, Foha/mobd BARLE YA AFRAA FoltA JPe WA @
=
£

o AL SFAENNE FAHLE FAsHth 3] ALY 24 AWE A}

M A 48ES ujAE Aoz veyth AEEEM(Goodness of Fit)ol <std, E4m
ol AF ALY 429 9] EAb(variance)® AWEE AOE UEhT)
4. £9)

ArFoh e oHE YAt AHZ HZ £ AR WA HAT AR 1A ojul
E A Y bdel % dFe Fob UF wff o] EAXL, A BAAEE A
2 2 A4S 23 JA @€ Aol BEolth AW o] AT Ao oW, o|WlE A}

!

o
=
Aol ghdol BREGY Fr B HEAol Mg HolW, o9} $Ag ojWMES AHsE
@ AHaES

BAAEE THE s B0 A S i e=
oM ESALF ] bHALLE FHA Y oju|A]o Lofgt FE¢FE A FE Jou HHHo
25 ofWE Ao M o Alne] otolut tH@ele FRALS HE AZEA dasn ¢
A FE Ae2 HAEZAANA YE
ZAEA S ZHRe HAET SFAA o BEESFE AWEAAI ¢ AgdE AL B
AFI Uk FAA A g4E AWEGAL M AT JFFE vAE RAo2 JEry
2HER olWE FHAY HFREL HAAMY ndn HAE A slE Ao £YUL &
23, BAE UL FLEA JAPAZ ¢ gl AHLS Dojol & Aoz AgdY
HE °d & 3§53 R Egeldy 1§ EF $9 3020 @xw d usune
HEAL G ¢S BHEdveE Ax TAHAY. aH2E G8E He AFEL AdHEA
o wi-¢ WHETE AMHolth FAA HEE MAHFE FSodE BEE Wol wre AR}
IFEC 8ol A He ), d7EAE 259 FEYAE FAANNAY HE Fo FAPA
2 AN FE Jude FE G50 Fx, F29 BH @23 A HAE] wi g o
Egte RE ZAxstE o] FraHd T8l g Ao Algdd
ZF ™
(1] #d =, AddA 38, F4EFAL 1999,
[2] A9 =3 v+d =], The Safety Management of Lodging Industry in Korea



46 AFF o= WA duw

The Fourth Asia Pacific Tourism Association Conference Proceedings, 1998.

(3] Bewes, P. Traumas and Accidents, Travel Medicine, Edited by R. Behrens
and K. McAdam, London: Churchill Livingstone, 1993

[4} Churchill, Gilbert, Marketing Research Methodological Foundations, Fort
Worth, TX: Dryden, 1995.

[5] Clift, S., and S. Page, eds., Health and the International Tourist, London:
Routledge, 1996.

[6] Cossar, J. and Reid, D. and Rallon, R. and Bell, E. and Riding, M. and Folle,
E. and Dow, B. and Mitchell, S. and Grist, N, A Cumulative Review of
Studies on Travelers, their Experiences of Illness the Implications of these
Findings, Journal of Infection, 21, 1990.

[7] Cossar, J., Travelers Health: A Medical Perspective in Health and

International Tourist Edited by S. Clift and S. Page, London: Routledge, 1995.

[8] Getz, Donald, Event Management & Event Tourism, Cognizant
Communication Corporation, 1997.

[9] Heinrich, H. W. and Peterson, Dan and Roos, Nester, Industrial Accident
Prevention, McGraw-Hill Co., 1980.

[10] Jonston, M., Accidents in Mountain Recreation: The Experiences of
International and Domestic Visitors in New Zealand, GeoJournal, 19, 1989.

[11] Kotler, P., Haider, D., & Reih, I, Marketing Places, New York: The Free
Press, 1993.

[12] Leonard, S. David, Relative Influences of Perceived Frequency and
Seriousness on Perceived Risk, Advances in Occupational Ergonomics and
Safety, Edited by Gene C. H. Lee, IOS Press, Inc, 1999.

(13} Lichtenstein, S. and Slovic, P. Fischoff and Combs, B. and Layman, M.
perceived frequency of low-probability lethal events, Journal of
Experimental Psychology: Human Learning and Memory. 4, pp.551-578,
1978.

[14] Mill, R., & Morrison, A., The tourism system, and introductory text,
Englewood Cliffs, NJ: Prentice-Hall, 1985.

[15] Page, S. and Clift, S. and Clark, N., Tourist Health: The Precautions,
Behavior and Health Problems of British Tourists to Malta, Tourism: The
State of the Art, Edited by A. Seaton, Chichester: Wiley, 1994,

[16] Paxiao, M. and Dewar, R. and Cossar, J. and Covell, R. and Reid, D., What
do Scots Die of When Abroad? Scottish Medical Journal, 36(4), 1991.

{17] Pinhey, Thomas K. and Iverson, Thomas J., Safety Concerns of Japanese
Visitors to Guam, Journal of Travel & Tourism Marketing, -3(2), 1994.

[18] Sirakaya, Ercan, Sheppard, Anthony G. and McLellan, Robert W.,
Assessment of the Relationship between Perceived Safety at a Vacation Site
and Destination Choice Decisions: Extending the Behavioral Decision-Making
Model, Journal of Hospitality and Tourism Research, 21(2), 1997

[19] Stokes, John W., How to Manage A Restaurant, Wm. C. Brown Company
Publishers. 1982.



A B G =D A 238 A 583 2000 849

[20] The Occupational Safety and Health Administration (OSHA) in United
States Department of Labor, Occupational Safety and Health Standards for
General Industry, Commerce Clearing House, Inc., 1989.

[211 Vanhove, D., and Witt, S., Report of the English-speaking group on the
conference theme, Revue de Tourisme, 4, 10-12, 1987.

[22] The Random House Dictionary of The English Language, Random House,
Inc., Websters New World Dictionary, Warner Books, Inc., 1987.

{23] Zins, Andreas H., Leisure Traveler Choice Models of Theme Hotels Using
Psychographics, Journal of Travel Research, 36 (Spring), 1998.

47



