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Abstract

It is difficult to estimate the effective factors upon Cumulative Trauma Disorders in real
workplace because those are developed by combination of various risk factors for time.
The purpose of this paper was to evaluate relative level of CTDs risk fators such as
task-related factors, anthropometric factors, joint deviation factors and personal factors
using fuzzy linear regression models. And the models are built corresponding to each
category with the survey data from telephone operators. The coefficient of fuzzy models
are described as the relative level of variable to present risk factors upon CTDs.
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