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Abstract

In this paper, we present a useful system to manage the quality documents, using the
concept of hypertext in HANGUEL wordprocessor. In order to develop this system, we
classify all manuals, procedures and forms into files. A relationship chart of these files is
constructed and files are hyperlinked according to this chart. We apply this quality
document management system using hyper- text to a small precision manufacturing firm by
analyzing its all kinds of quality documents. We confirm that this system effectively reduces
the handling time of quality documents and supports revising task of quality documents
with consistency.
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