FAA G A A28A A1S 20009 34 151

&
ol
00
rir
Mo

smrlge) £43e, AYA 92 2 Yy A3l
TQMA ol u)3)E 33

34& - A
SECETEER L L

Effects of Ownership Types, Geographical Locations and
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on TQM Performance

Sung-Yong Choi * Hae Kyung Jung
Dept. of Business Administration, Seoul Women's University

Abstract

Total quality management (TQM) has been adopted in the U.S. as a way of
management strategies by private enterprises as well as by the public sector.
The ultimate goal of all quality management techniques and strategies is to
improve quality by reducing waste, improving production process, and involving all
members of the company in quality management.

The purposes of this study are to review the performance of TQM activities
and, based on the results, practically examine whether TQM is necessary or not
in enhancing the performance of medical service institutions (hospitals) by
assessing the status of TQM activities of medical service institutions and
comparing such activities. A questionnaire survey was conducted against
employees working for general hospitals in Seoul and other provincial areas. The
questionnaire contained organized questions that were answered in writing by the
target employees. A total of 184 questionnaires were collected and analyzed. The
results of this study are summarized as follows: First, TQM activities and
performance were found to be positively correlated. Second, TQM activities and
performance differed according to ownership types. Third, TQM activities and



152 FEA YA A28 AlZ 20009 3¥

performance differed according to geographical locations. Fourth, TQM activities
and performance differed according to leadership types.
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7 e ngeg Ao TQME 5o #38 <7 (Haigh 1998) 0] & HY
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f
(ZHA, A5, 1999).

Zayed(1994)& oA H] 2o QlojA LG E ok TQMA R AA & AT
A 2AFHER(FTEEY, IHEIEd, YY) TQMAZAR R tdan J
aGgate Bl Aol A IFS Ry Hu3ddA7t TQMZ=2 19
of thal deE ztxm Fo] 9 AAsfof doha A

WY AFEH TEA B AS(FFERAAEH
1999; ZAH, 1998)8 <AZ st £ ATolxe #Hd
9, HgEEAE Y, AdEdez FE TQMES 2 A Fee] @A
A &3 22 HES AAstgc

742 - 2o AFF el wet TQMEFA zko]7h sl
2-1 =239 2fFgH vt FFLe FgEFA Aolrt A
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e AL BoF3 Arti(Vastag & Whybark, 1994; Ward 5, 1995). stx gk AA 7]
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1993).
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ﬁixﬂ*ﬂ #e), a2zl TF %EPMVM FoAAEFYA, R B4, A&FH
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AT ol&d gRAMulA 7| FAAEC dE EA4E 44 AF, 2FAT,
273, AG9EZ A9y o3 2o AFH EXE 953 0] 53%(28.8%), FA
2 37%8(20.1%), B34 31%(16.85%), A2 31%(16.85%), 71E}7} 2578 (13.59%) 2.2
el oz xe] ti ¥ #Holy, #EF - A7 F o] i @A YT

AEIEAEY ZFAFE HHY 5d oW} 749 (402%) 2.2 7Hd =%, 11-15
ol 427(22.82%), 5-10 29 (15.8%),16-20"3 287 (15.2%), 21 ol 4L 74(3.8%)
o2 yehta ok

ZAHYY HYES ARYHEE TR By ngdEdE ey #E 5, &
A= 1049 (56.52%) 0.2 71 a1, T3 EH o] 27, SEAE 549 (29.34%), N
Yol 27, &A= 26tﬂ(14 13%) %— =2

EF g9 egxRte] £2 A ] 1139 (61.41%) 2.2 7} Edth a8z
A3 2078(10.89%), +9 7tﬁ(923°/), Aot 179(9.23%), A 179(9.23%) 0.2 M &

¥

ojsle) Ade e PEE wolT AT

7Hs7d, A,
4 QU] & =} -‘?’— —‘l(Rehabﬂlty

Analysis)% T g S SHE SAYEeE SAS A AU vl s=skA vE
< 2 8A7 Ao g yA

6 0.882030

w 7 0.803388

TQM FESS cHy 5 0.837787

2sR0 DHOE ZALKA 7 0.914498
Bt =& 6 0.818977

EHAE 5 0.806636

dEd 5 0.847966

g o SE3E 5 0.859006

PRLESIES 6 0.888483
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gutR o7 &azto] 0.7-09(HERS - o] YFE, 1997 okwto] AF o] AlgHo] BF
HAgk 2ol ALd HEY A= HA FHEX 068 AHEEIE o

29 TQMHE7Iad3 A3d daAFEL 0.803383-0.9144989] HFol £3 o
o durd oz ATASFIF 07 oldolH AP Aoz HFFHEE B AT 4T
d HEEL 55 Aol wvtn B F

AR g BlEAL 9EHS E8 AFHNEY ad8H L FEL HFES
Ao ol @ 7l g9log RolFogx I &S 9&dstE 3ol 1 EFoln
H4EAe BEA AFS Y8 984S P} A <E A B & Utk
8AEAN A7 6AY $EFEL nHAI} 10142 M9 BFE EFHAL 52
4999 mHAE Z+Zk 29 19 54.17%, £ 2& 1645%, 2.9 32 7.35%, &< 4
= 585%2 AA W] 83%E MdWsn Joerz EYPH 8oz E F U 1
FXE 2 g9lo] AHste H49 ¥& YEER o] go] & 8490 Fao¥ 29
o] fith. B2 29 lo] 7 H& A4S sz 3tk 89S ¢ ®el FEITE O
Aggo] B} Eopd AolAqt 8A9 Frt BopzlthE @] Un

Aadgd ga] QQEAS AAF A} aHX7E 10 o] ale] MR HE
yom olSo HWAEE Q9 10 7151%, £ 2 10.29%, £ 3 0.0967% = A
o] AHEe 9147%E YEhY SAEHAN SFHARE 60%0]EE FFATNE A
o2 Yelgo

Qol 1 13.1174 0.5417 0.5417
TQM Qo 2 3.9838 0.1645 0.7063
25k 29 3 1.7795 0.0735 0.7797
29 4 1.3687 0.0565 0.8363
2ol 1 7.5576 0.7151 0.7151
o o Qol 2 1.0880 0.1029 -~ 0.8180
Q0! 3 1.0218 0.0967 0.9147

43 A3 e A=
431 TQMEF 3 A ete] @A g 7Hde AS
TQMEE 297 A#zre] B#HA
ation Analysis)g ©o]-&3lo] B34
HAo| dEx ogxel BeEAo] gk
o] &% BAr|Helt)
<E 3> O A#Z TQMEF HFEF ARy AadBAAFE AAYez 7
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T A AFBAT S ¢ F A o
ok oAl ZEE, TQME 5o =
#e FATE 001%A B o F

o mekA TQME S 4o} Ho dadAzs

0.18582+ 0.44836 0.43933
: 0.38481 0.49987| 0.58815

0.0116%x|  0.0001 0.0001|  0.0001|  0.0001 0.0001
ione 184 184 183

184 184

0.41833 0.50418 0.52087
0.39123 0.40982| 0.54328

0.0001|  0.0001 0.0001|  0.0001| 0.0001 0.0001
184 184 183

184 184 184

0.35151 0.50766 0.56597
0.42794 0.44166| 0.58413

0.0001|  0.0001 0.0001{ 0.0001|  0.0001 0.0001
184 184 183

184 184 184

(x FBA%, ** Pgh, s+ E 2] 27])

TQM8. 93 37HA A (A 943, T2 £ 2ARE)9 Ao 4BaA7 U
RHolgts ATIE e AZ3s)7) %'ﬂ 3] A £ (Regression Analysis)S A3 A#=
<IE 4>9 BT <E 4> 1 M&53 2494939 BAE B ol & o
THL Ao, Wge 8 2 2HFZY gold HoJFFo] 0058 FHow s1A
d EARYo] x5 AFsiotn A, ZAZAFAAAE TQMEE 29 oA
THEY Fd, Wl £8 9 2AFF WETdo] FoSFFE 005%FEANAN Foe
#ez yeEsEY AFdME ®¥Ee FEWEG 2AFTRWSF] FAX zHZ
0.4492349} 0.226417°1t}. ©] g siAsld, Male LT 2 LxHSE
A =8 dvith FFA T 0.4492349F 0.226417 @YX Zr1sicia A2 E $ 9
o}

Ed $U99 Fode Fg4Tel RO AN dE Aoz g, =
TQMEE FoA 449 Foi7h F94Be] $3H 9E& A= Ao 44
4 4 AT FAYe A ws 2 FE, 4959 Any L 2ARE zAAAR
53} Z94TE <E AN F()Y FBBAT dE Ao oy nARA
A3 F9 &S A FAAG YAAS (D9 g BE AL WFE ol GF

FAAd0] 7] Qi RAew AT
OF g0 EAstE Ao AE iH’M]?Bl A onizt AR 3 A AA)
5 P 8loh FeF 0001%0A4 Fgd 190372 IAHNL &



A48 - A4 dsr#e 26Fd, AEH A 2 A §30] TQMAFl A= 9T

detez gFEFHdel AT TR SHUFES T
@} meby TQME 5ol A4 T} 4(H)e FaaAL
s At

TQMEE 293 EFAAgete] BAE £4F A FAFE 0.05%014 A3k +
£HFel 2RFREFT] fFo4F Fo=E YERH. ézéﬂlr%k% 039362 3| AA
o] Fo]7 Azl 3936% HAFHL ¢ & Atk WA TQMEE LS F24 e H 9
AaBAZSE 7HE 1-28 AAHAAH

TQMEF J?L°1J"Jr nAREE kel BAE BY, q7ldAME
Hste] g zAFEYF T F3 FE 2 &
2R AR °] FhetE Ag ¢ & Ao wea
ABBA ke

O

R 3heh wharhA 1
o % wan FATe

TQM%%C’] ARSI A9

1

-0.160634 0.0390+

-0.017843 0.8644

0.060635 | 05403 1 3936 | 19.087 | 0.0001
0.093948 0.3088

0.449234 0.0001 #xx

0.226417 0.0058%*

0.111712 0.1428

-0.041701 0.6846

0.085913 0.3775 0.3857 | 18.418 | 0.0001
0.011851 0.8959

0.316608 0.0020%*

0.249343 0.0020%+

-0.021568 0.7788

0.021943 0.8324

0073919 | 04522 | 4359 | 22.664 | 0.0001
-0.008398 0.9269

0.376329 0.0003 %%

0.366169 0.0001 *x+

(* PZ<0.05, *+ Pgk<0.01, =++ P#£<0.001)

432 258H9 TQMEE 2 A digd 7Py HAF
TQME 53 A7t 229 2fFeod wat o]zt A= =
B AR A (Analysis of Variance: ANOVA)S HA&tict EabiAlold &y
W pEx| 9} o] HEX o HFF Alole) WE(total variation)S 1 ¥<lel wek
AR 2 o] BEAste whgolth(PE S 9, 1997). o] EAMEAE ol&std REE

Mg
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ol 4@ HTA S 7hF BN FE28 AAAY GRS FEY & Y}
‘R EHd met T4 FABFA Aolr} QhEe e AFstde st
AENE AP At <F 5> ddh adz AAFAFA

M

o 125
%A 42 (Duncan Grouping)E o|&3lgth ZE8HA 02 §o4F 0.0015F0A A
Zhol #elg Zol7t e Aoz B £ ok F Au YT 299 HAggs
o] 28622 FF¥HHY ¢ vIdIPIHEY Aor 2F L Aoz Yy o
ZA AFFeH wE TP FAFFd Holrt YE HOZ Ho} A 2-1& R
A HAT

< I 5> awdEiel TQMEE 29l

" Duncan
- Groupin
=238 2.3673 B
Aelgol 2.1554 B 10.87 0.0001
el 2.8654 A
=38 2.3360 B
Aelgel 2.4519 A 3.92 0.0216
JHel 2.0989 B
=23 2.3519 A
delgel 2.4159 A 0.35 0.7040
Hel 2.2885 A
=38 2.4259 A
gelgeol 2.6374 A 22.08 0.0001
JHel 1.6264 B
=58 2.3962 B
Felg ol 2.6554 A 6.26 0.0024
Hel 2.1859 B
=58 2.4296 B
delgol 2.3731 B 2.51 0.0837
Jhel 2.7077 A

‘chgdel o2& L £ w5 Aolsh ket ATAlde ga A
23 vy dgdel A3 ¥ F3IYYLPURY 1 L TADEA 9

2 Yetwt w7t 2-28 AAHAT

% Aol Ael7b slbele el dis 243 2

A e 2R RAAD F 2HFEH AGSe FUAE T dFS

RE Aotk webA 4 2-3& AAHA g},
ZAAA ZFol Aolzt dbekE Jhdo] disiN dF

& A, FAFE 0001%AA JG ol BAHZ Foy o7} gl oz &

T At S g e FTENA Adel AAHdAde] v e

i

Beng 714 2-4& AAHAUTH
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afdEe e W £88%d Aolst vk S BFH] s 24
g ANE A% wse £8850 dal wIPHARAPAel el el v
e o Gehgonz s 2-55 AA A

cagHel ey 27z Rt Jkee HE G

A58 A8 EAENE
AAF A o AAE dA R F 2K A FEG oHI AA
AEAE WA RozA 7Hd 2-62 AAHA e
AfFet Aol g 7Hde HSZFHE <E 6> UEY A
‘g el Gl Aozt slthele S AT A v IHEIN L
Aol FFEYY 2 AL ERTG A dEEt F FsE 001%A4 79

3 zol7k Q= Ao YEigong 74 3-18 XA HUGD.

ARyl wal FAAD ozt A¥EtE sHAF ‘AFHEd wet nAWES
of zpol7t tkete S HIFE] s BAEAS AT A FIF #gE &
7 Ragew shd 3-2¢F 7Hd 3-32 AAHA dgdoh

=%

= Dot

o

foup

. B

el 2.7942 A

el 2.3846 B
=5E 2.5259 8
Hi@e gel 2.6096 8
el 2.8385 A
=38 2.5864 B
Higelne 2.7388 B
Il 2.9359 A

433 AA A9 TQMES 2 Aol @ 4o A%

AeHd Aol W TQMEE BEo] Aozt e Aclgts 7Aug BABAE
53 d2d A7e A9e 487 29 94, AP ARl w FgAd Hol
g3o] Fol7h e Aolehs 7HA 418 AEE A% <E >elNe} o] 54 A9
of %942 ol nAY AeAGe] A En AAAGe] 7% ¥l dehdch
et Aeld 9ol wek AP FABEA Aol gk Ao et A4 4-1
& A=A,

A g0l W} Bg L FTARF Aot AL RolgE 7 428 AF
43} FAEE 001%NA Fo8 Ao} ebtel. S UG Y E A
g wA dendch webd Ad 9A6 get 2% 2 FALE gelrt U
74 4-2e AAHA,

e o o
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< ®E 7> X2H —?—IXIQF TQMEE 9!

Gr
ANE 2.6003 A
=¥ 1.9510 8
HF 2.2250 AB 19.65 0.0001
&ot 1.3627 C
A 1.8725 B8
N2 2.3616 B
=¥ 2.6555 A
A= 2.5643 AB 3.45 0.0096
&et 2.2521 BC
[BFS 2.0084 C
A2 2.4558 A
! 2.6618 A
HF 2.5125 A 4.97 0.0008
& ot 1.8382 B
& 1.9706 B
NE 2.3755 BC
=3 3.1513 A
A= 2.7143 AB 6.96 0.0001
& ot 2.1261 C
[EpS 2.0672 C
AME 2.4970 AB
=& 2.7941 A
2F 2.9000 A 4.34 0.0022
ot 2.1961 B
& 2.2059 B
K2 2.5752 A
=¥ 2.4824 A
= 2.2600 B 4.80 0.0011
et 1.9176 8
(8 s 2.2000 8

(AB: AWl = 2353 BRdolx EgsE 39, BC : Bigolxs £¢9n
Cad= == Jd)

RS -‘?454"“ wzt AdFY BFdydd&so Aolrt & Holgte M4 4-38 A
g A3 FoAFFE 0001%9A4 FoFHQd 2o]E Hole HOR s
Duncan Group1ng°ﬂ/~1 T Aoz YWEs yHoxy Mg, FH9A9
A, ARG JArg A4 ved gebx A8E 6 uet FEE9 o
&3 ztol7} A= 7}”“ 4-3& AR = Ao

A=A YRlol| wetr DTS ZARAA ZF Zolrt A& AojEeE NAES

v,
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29 AoE <E DA RE ue 2th A 448 A3 A FAA90)
A Uehdn A, dARGe] sbg Wl vehdth mekd A8d AXd met 2
ARE ZAAAGEF Aot 9 Aol 7Hd 4-4x AR,

93 g3 W Wskel $82Fe Aot A& Rolek: MY 458 AEF
A3, A5 E 001%NA FIHA Holr} gt Ao dehth & £4, AFA
of EA VERET WA Aejol mrh A ek mekd A fxel wat
sho) =8@Fol Aol7h A& Aolehs /M 458 AA ALk

Aed fiAol meb 2Tz Aok g Rolge st 468 PFT A
$5F 0001%AA FoF Aoz} Qe AL YEKh e ¥ Yaoz U
dolged Ae, $ax9 HAdol AF, AL, RAXAY Fuurh A e 7}
A 4-62 AAHY

(B 48 o

Qe Aol W gl Aolrk A Helehe RS BFAY A8 U
g AR BA AT Aok & Rolehe MY 5-1¢ BEP A <
g>olAjsh o] Ho4T0001%NA FHA ARE At &+, AFAS YW
o] ZAATI A% BRL, theol Ag, BAAY Aw, 2eln ALAS Yol AR
vtk wekd A2 d A6l we ZIYTl o)k g Aol A 5-12 A

A H A

< E 8> Xz2lH 2xet Mt

Up
EE 2.6300 B
+e 3.0110 A
ax 3.0563 A 7.21 0.0001
ot 2.1471 C
Wk 2.5809 B
e 2.5150 B
S8 3.0000 A
Az 3.0500 A 717 0.0001
o 2.2118 B
na 3.0118 A
e 2.6584 AB
48 2.8000 A
A% 2.8700 A 4.36 0.0022
aot 2.0706 c
& 2.4118 BC
e 2.7021 B
e 3.1961 A
a5 3.2167 A 8.98 0.0001
&t 2.1569 C
0a 2.3627 BC
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Xlil’“ AX o] wet TG zHolrt glg Aolgte M 528 ATH A
AFE 001%NA F949 A7k Y= Aoz et 29 9FY Mo
Z‘*Uﬂ} 7P ER AU Hdo] 7bF wA vehde A AA X e}
AR T ZFol7} Qo 7 5-2= =5

A=A AA w2} DS bg RAojgte M 5-3% AW AY FoAFE
0.001%6°l4 F2#<l Aol7h Sle ez venth 3 49, 4539 Y gl
Fol 7 A, an HAdAY Hdol ¢ vl detdezs A ¢xd o
2 ARF] Zol7t slrte 7Hd 5-3& AR HAH.

—_—

434 94 #3973 TQMES 2 Ao dg 7tde HE

A FEo wWe TQME S o7t A& Aolete 7H4e A3d 23, TQM
g% FoA n§ 2 FAEFEH Wl $4B3F %] 2R " Ho]st Y=
A2 YERTHE 9> 2).

< ¥ 9> 2|y R TQMES 29
‘Duncan
: Giolpin

HHE 2 2.5556 A

BIEN 2i0 Y 2.5432 A 7.43 0.0010
BN 204 1.9421 A

HHE et 2.8571 A .

REEIEED, 2.5291 AB 6.02 0.0034
YHUE /04 2.1806 B

HHE 2lHA 2.7685 A

Q=N 2y 2.3333 A 10.07 0.0001
YA 2iHA 2.0521 A

SdHA 2 2.4392 A

eI 2.2857 A 0.80 0.4510
TREIEE 2.2044 A

SEEIEER 2.7963 A

DIEE 20 2.3028 AB 6.75 0.0018
2olX 2l 1.9444 B

EEEIEER 2.6741 A

QI 2ty 2.4000 A 5.19 0.0072
IR 2.1889 A

AHA 9ol we E9e @B Aolsk drkes b ds 2N 2
FFAFE 0001%H FolF Aolg BHsA Zsth HeA A 612 27
A ek gk,

DEA FRol Tk 1& R FALF Aok Aok Adel dal AES 2
F HAFE 001%eIA AolE HATh F AAA P4 f¥e) A% ER WU
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w2 Aoz YEy 7Hd 6-2¢ AXHUH
Ao FFol wet FR4Fe dAeid@Fe whek Afolrt slihEke JHddl hE 2
BAsA FaAT Wk b 6-32 A A A kst
Yo FrEd we NS ZANAL T Zolzt sit¥Ee JHdd W AF
¢ 2, T @& A Edto] 7HE 6-4= AAHA FAh
F/M*‘ 3ol met Wt £8EF A7t gt NHES HAFE AF 79
Z 001%°0A HEA F3el wek Aolrt sl Aoz yestt AAA ddd &
5301 M w3 3dH Fdd §380] M w2 Aer vENY. wEkM JHd 6-5
€ AA=HJH
‘YoA Fdel o 2FFEA Zol7t AteEkE M dis) 4% 23 Zelrt
= A2z ey 7Hd 6-6& AAHA

=
S

Fui4l fel we 4ol Aol 9 Aoleh: S AFHI] s BARA
2 ANE A3 e 2o BNt E2UAY. WA Add 499 494BE
248 298 B2 JHUE <E 1003 2h & A48 d4u4 2 0F8 o4
Aol W4 Pu4 ot 9Pt B4 deht 4 430l webd 29
g3tel Aol7t Qrke /M 6-1& AA S ATk

oy #3d wg AN 92 Aogde 714 6-28 #AE5E A FdF
0.05%°1 A & =ol7 gl Aoz YERt & AAF o4 2 WFH g
Aol WA Fry Jert EA4R7 & Aoz yehyd. Ay g4
ol wat TR ol7l e 7 6-2% A HYT)

g F3 metd ZARS Aolzt QlE Aol /M 6-3& HASH A
FI4E 0.05%NA Fog zels BRAT F WFEH G Jdo] dAH o
2 2 o4 Adrg nAwFe] o ¥ Aoz yeEo #@EA ud &
ol uletr mATE Ao|7t vk M 6-3 XA HA

Ho o> FN

o)

< E 10 > 24 S8 A3}
| Grouping
SMEE 2y 2.6085 A
Q=3 gidd 2.9769 A 4.42 0.0145
Sold 2y 2.2500 B
HHA Y 2.6194 A
UFH 2y 2.9185 A 2.96 0.0566
2ol 2 2.0667 B
HHE 2 2.5306 A
QA 2IHA 2.8815 A 3.8t 0.0255
ERESE B RS 2.0000 B
HAA 2HY 2.6644 B
QA 2HY 3.1048 A 3.58 0.0312
SN ey 2.6111 B
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A Hed #¥ 249del wet FTIPPY, NI EAEL 2 AU 5o
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ol WAL Moz $Puo] gom YAFI dA @A T
Folo] RAHA AN 23 YU TE 5 Yok o|2H FAT W] BT FE
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2 7AAe 4 Ao Aol AEHA.
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