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(Abstract)

Writing instruments or pens have many features not
commonly found in other products in terms of their
structure and characteristics of use. That is, different pens
are usually composed of almost identical parts and/or
structure. The fact they work always grabbed in hands
considered, the ergonomic design of pens is essential.
Reports indicate consumers evaluate pens in writing
comfort above all other factors when they select pens.
Among various factors related to writing comfort, it should
specifically be the ergonomic improvements that design
can effectively contribute to.

Studies on the pen-grabbing comfort or on approaches
based on the understanding of human-work relationships
generally lack when compared with fashion-conscious
aesthetic approaches to pen design.

This paper, therefore, aims to reestablish the ergonomic
design criteria including the necessities of specifications
required to provide indispensable data for the pen design
processes. Consequently, it should produce basic set of
information for systematic approach to pen design and
development, which is commonly called ‘concurrent
engineering’. Also a cost-effective solution for product
diversification strategy could be attributed to a modular
system database based on the result of this attempt.
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