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Structural Analysis about Influencing Factors to Purchase

Intention in Electronic Commerce

Chang-Ho Kim*/Wan-Sop Shim#

Abstract

This study intents to discbver the variables impacting consumer’s purchase intention through the
electronic commerce based on concerning the Flow experience in an environment using computer as
a medium and furthermore it is based on a premise that its influence on purchase intention can
vary.

The following are the synopsis and findings of our analysis.

First, analyzing the awareness of perceived risk and level of involvement depending on the level
of skill and challenge, which are conceptual structural dimensions, we found that, the higher the
level of skill, the lower the awareness of perceived risk, and for challenge, the level of involvement
increased.

Second, since the sense of perceived risk, level of involvement and purchase intention had a
negative influence and were found to have cognizable relationship with one another statistically, this
has negative impact on the level of involvement depending on the level of sense of perceived risk
in electronic commerce.

Third, analyzing the purchase intention depending on the level of involvement, we found out it
has a highly positive influence on purchase intention.

Furthermore, the level of involvement and purchase intention were found to be closely related to

each other.

* School of Global Business, Nam Seoul University



