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< Abstract >

The purpose of this study is to prove asymmetric Consumer Information on Electronic Commerce. For
this purpose, 93 internet shopping-malls was analyzed into three contents of consumer information. Major
findings are as follows :

First, the overall level of consumer information contents through purchase process was very low. The
reason is that most electronic consurners were dissatisfied with consumer information provided by intemnet
shoppingmall.

Second, consumer information of purchase-stage was insufficient for electronic consumer. Especially most
shoppingmalls did not provide Use-information and comparing information. This implies electronic
consumer can’t meet their consumer information needs, so they cannot make rational decision.

Third, consumers were faced with asymmetric Consumer Information problem on electronic commerce.
So consumer education for electronic commerce is needed.
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