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The purposes of this study were to categorize female consumers based on appearance satisfaction and to
examine the differences among the categorized groups on appearance types and appearance perceptions
(appearance interest, stress related to appearance, and the extent of cosmetics use). A total of 518 responses
collected from a questionnaire survey to female consumers was analyzed. Cluster analysis on appearance
satisfaction identified four groups including the types of: Feature satisfaction(32%); Skin satisfaction{31%);
Dissatisfaction{19%); and Overalt satisfaction(16%). Chi-square and ANOVA analyses revealed significant
differences among the four groups on the 6 appearance types (face line, face size, skin tone, skin blemish,
skin elasticity, and wrinkles) and the stress related to appearance.
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