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A Study on the Information Disclosure of Financial Services Using Content Analysis
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< Abstract>

To identify the actual situation of financial information disclosure, a content analysis was performed on
pamphlets of a time deposit and a new reserve trust offered by banks and other financial institutes. Although
consumers required information on interest rate, tax favor, loan service, protection of bank depositors and
bank security to select a financial service account, informations offered on pamphlets are not sufficient.
Therefore concrete way of information offer system should be developed. In offering interest rate, interest
rate after tax deduction or payment at maturity should be also mentioned. Information on tax favor,
protection of bank depositors and bank security should be contained in pamphlets as well. Use of easy terms
and notes are recommended for developing pamphlets for financial products. '
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