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ABSTRACT

The purposes of this study were to segment the elderly women's apparel market according to their
benefits sought and to develop the profiles of each segment. Questionnaire survey was done to 500
elderly women aged over 55 in Chonbuk province from Mar. 1 to Mar. 15, 2000, and 360 questionnaires
were used, Frequencies, percentages, means, factor analysis, cluster analysis, ° -test. and ANOVA were
done with SPSS Win+. Duncan’'s Multiple Range test was followed.

The factors of clothing benefits were consisted of fashion, brand loyalty. economy. practicality. activity,
and utility. The elderly women were segmented into 4 groups of the reasonability pursuit, the economy
& practicality, the benefit unconscious, and the fashion & brand pursuit. The fashion information sources
were divided into mass communication-dominated source and point-of-purchase & consumer-dominated
source. The factors of store patronage criteria were divided into product assortment, convenience, and
additive service,

The economy and practicality pursuit selected their clothing with the help of others, used any kind of
information sources less, considered convience of the store more, shopped at traditional market, group size
was the biggest. was the oldest. and educated less. The reasonability pursuit selected their clothing by
themselves. used all kind of information sources, considered many facets of stores, shopped at department
store, was younger, healthier, educated more. and lived with husband more. The benefit unconscious
spent less money to their clothing, lower usage of information sources, selected their clothing with the
help of others, considered all facets of stores less, shopped at moderate or volume zone apparel market or
traditional market. was older, healthy, and involved the widowed more. The fashion and brand pursuit

spent more money to clothing, considered the product assortment or additive service
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of store more. shopped at department store, and selected their clothing by themselves, group size was the

smallest, was younger, educated more. healthy. and showed a tendency of living with husband.
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