Journal of the Korean Society of Costume
Vol.50, No.5 (August. 2000) pp.103~115

VAU o FAE A g
ol AR WA AT
~ofthAgs] HulA Foig FHoZ -

3 2 o
EEEEE L LIS SR EEIE

The Effect of Presentation Methods of Apparel Products on the Internet
on Purchase Decision Making.

—Focused on the purchase of jeans apparel for college students —
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Dept. of Korean Clothing Design, Sungsim Junjor College of Foreign Languages

ABSTRACT

There are various presentation methods of apparel products on the internet shopping mall. The
objective of this study was (a) to identify the effect of information supply about the criteria to evaluate
a garment according to presentation methods and (b) to investigate the relation between the consumer’s
evaluation of presentation methods and confidence in purchase decision.

For this experiment, 4 presentation methods of jean were selected from internet shopping mall. They
were rotating appearance on the body, enlarged product picture, apparel items coordination method and
just picture of wearing appearance, Each presentation method was evaluated by panels using
questionnaire. Consumer's evaluation of presentation methods were developed 5 point likert scale.

The major findings drawn from this study were as follows:

1. There were significant differences in degree of information supply about product criteria according
to presentation methods. Enlarged product picture introduction was good for confirmation of sewing state,
fabric and detail. Apparel items coordination method was good for judgement of styling and current
fashion suitability.

2. Dimension of information evaluation was composed of providing pleasure, utility of information,
reliability & attractiveness, negative emotions. All of these factors affect confidence in purchase decision
and intention of revisiting the site. The most important factor for confidence in purchase decision making
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was reliability & attractiveness, as compared to this, intention of revisiting the site was more influenced

by providing pleasure.

Key Words : internet shopping, presentation methods of apparel products, dimension of information

evaluation
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