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Comparision of Priorities in Health Center Nutrition Service Needs

between Provider and Consumer
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ABSTRACT

The major purpose of this study was to identify the differences in priorities of nutrition service needs between the service
provider and consumers (general population). Identification of the personal characteristics which influence the priorities of
nutrition service needs among the general population was also examined. An interview survey using a questionnaire was
conducted to collect the data required for analysis. The questionnaire included the priorities of various nutrition service needs as
well as the personal characteristics of the study subjects. The study subjects were 300 residents over 40 years of age, and 15
health workers representing health center service personnel in Kyonggi province, Wilcoxon Rank Sums test were adopted to
analize the differences in priority between the service providers and consumers. The results showed that priority of nutrition
service needs for provider were significantly different from that of consumer. Gender, age, family type, and education levels of
the population were the significant factors affecting the differences in priorities for nutririon service needs among consumers
(general population). Out of the results, it could be suggested that consumer's need should be considered in developing
nutrition services to promote nutrition services utilization in health centers. The results may also suggest that one of the causes
for the low urilization rate of nutritien services in health centers was the provider oriented program development regardless of
the needs of consumers. (Korean J Community Nutrition 5(3) : 529~536, 2000)
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Table 1. General characteristics of nutrition service provider in hea-

3748 - 9% - 531

Table 2. General characteristics of nutrition service consumers

lth centers unit : persons  (general population) in health centers
Variables Characteristics No. of subjects % Variables Characteristics No. of subject %
Sex Male 2 133 Sex Male 100 333
Female 13 867 Female 200 66.7
Agelyears) 20-29 4 26.7 Age 40s' 24 8.0
30-39 8 53.3 505" 46 153
40-49 3 20.0 60s' 113 37.7
Education High school 2 13.3 70s' 99 33.0
level College 9 60.0 80s' 18 6.0
University 3 200 Family type Single family 39 13.0
Graduate school 1 6.7 Couple 86 28.7
Work <1 year 1 6.7 Couple with children 99 330
experience =1~ <5 4 26,6 Extended family 76 253
=5-<10 7 46.6 Eduction level  Less than elementary - 370
>10- <15 1 6.7 school ’
=15- <20 1 6.7 Elementary school 89 29.7
>20 1 6.7 Middle school 51 17.0
Career in <1 year 66.7 High school 37 12.3
nutrition =1-<3 2 13.3 Above college 11 3.7
sector >3- <5 2 133 No response 1 0.3
=5 1 6.7 - Family income <10 46 15.3
(10,000 won) 1150 133 44.3
o A#HEE= 2000, 30 | 40007 22 26.7%. 51-100 58 193
53.3%. 20.0%% 30w/} 7V} gt AFgHe 1F 101 - 150 . 97
13.3%, AEWE 60.0%. HE 20.0%. tZo]de] 6.7% >151 27 9.0
St No response 7 2.3
BRAReRIMY & YFAHL 1d vlato] 6.7%. 1d o
2} 26.6%, 53 o)XY 46.6%, 100 o1 6.7%. 153 ol 9.0%E A=A
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Table 3. Priority of nutrition services need in providers and consumers

T L9 Zpol7} AlY A Eahg ol A Hhed =x] eFe
o e A2 o] g3 THA] HES
AbshaL oot

ZHAR} FFAl B Bl eeEke gokua
T 7 B8 $AEAE BYE 195 BAL0A FRo
fite w&gdge] A B Yrhs B 2AHEE A 1998)
o} dA)sth L, s AS geld o] AR Al 2
a2e] ZrHx e 2u(dE4 1992) 9= g8 7w

. . Providers(N=15) Consumers(N=297) Wilcoxon
Nutrition services
Rank Sum Rank Sum p-value
Recommanded dietary allowances 3 65 9 1008 0.000*
Dietary eating habits 6 63 10 1000 0.001*
Nutritional assessment 6 63 6 1058 0.007*
Control of salt & sugar intake 4 64 8 1037 0.001*
Menu supply 9 62 12 990 0.003*
Disease treatment 1 71 1 1123 0.000*
Diet therapy 2 68 2 1105 0.000*
Menu planning 8 62 13 978 0.001*
Cooking method 9 61 11 1000 0.003*
Exercise & disease _ _ 4 64 3 1064 0.002%
Meal supply T T s 7 1053 0574
Food supply 13 54 5 1059 0.972
Food stamp & cupon supply 14 54 4 1061 0.922
Cooking practice 12 56 14 957 0.039*
House visiting 14 54 15 949 0.164
Total 0.002*
#p<0.05
Table 4. Consumer's priority of need in nutrition services by residental area
Nutrition services large city(N=100) small city(N=100) rural area(N=97) Wilcoxon
Rank Surn Rank Sum Rank Sum p-value
Recommanded dietary allowances 9 340 9 343 1 325 0.367
Dietary eating habits 10 336 11 338 10 326 0.806
Nutritional assessment 8 350 3 367 5 341 0.130
Control of salt & sugar intake 7 356 8 346 8 335 0.256
Menu supply 13 318 7 348 12 324 0.070
Disease treatment 1 382 2 375 1 366 0.480
Diet therapy 3 369 1 377 2 359 0.290
Menu planning 12 320 1 338 13 320 0.256
Cooking method 11 326 13 337 6 337 0.644
Bercise&disease . 5o 34 . S35 4. .33 0
Meal supply ) 381 5 357 15 315 0.000*
Food supply 5 364 4 358 6 337 0.123
Food stamp & cupon supply 4 367 9 343 3 351 0.116
Cooking practice 14 310 15 319 9 328 0.334
House visiting 15 305 14 328 14 316 0.306
Total 0.778

*p <{0.05
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Table 5. Consumer's Priorily of need in nutrition services by gender
Nutrition services Male(N=99) Female(N=198) Willcoxon
Rank Sum Rank Sum p-value
Recommanded dietary allowances 9 351 10 657 0.004*
Dietary eating habits 10 350 11 650 0.046*
Nutritional assessment : 4 374 7 684 0.008*
Control of salt & sugar intake 8 354 8 683 0.218
Menu supply 11 348 14 642 0.027*
Disease treatment 1 394 1 729 0.004*
Diet therapy 2 388 2 717 0.005*
Menu planning 13 329 12 649 0.608
Cooking method 12 334 9 666 0.836
Exercise & disease 3 377 6 687 0.001*
Meal supply 7 ase g T ey 0449
Food supply 6 361 3 693 0.271
Food stamp & cupon supply 5 364 4 697 0.106
Cooking practice 15 308 12 649 0.164
House visiting 14 323 15 626 0418
Total 0.031*
*n<0.05
Table 6. Consumer's priority of need in nutrition service by age
. . 40'(N=24) 50'(N=46) 60'(N=110Q) 70'(N=99) 80'(N=18) Wilcoxon
Nutrition services
Rank Sum Rank Sum Rank Sum Rank Sum Rank Sum p-value
Recommanded dietary allowances 7 92 7 157 9 366 12 330 10 63 0.042*
Dietary eating habits 10 90 13 149 11 358 10 335 4 68 0.018*
Nutritional assessment 4 94 8 156 5 386 7 354 4 68 0.116
Control of salt & sugar intake 5 93 8 156 8 375 8 347 6 66 0.053*
Menu supply 3 95 11 152 14 348 11 3N 9 64 0.001+*
Disease treatment 1 97 1 169 1 416 1 372 2 69 0.304
Diet therapy 2 96 2 168 2 404 3 365 1 72 0.152
Menu planning 6 92 12 151 12 353 14 319 10 63 0.008*
Cooking method 9 a0 8 156 10 365 13 326 10 63 0.106
Exercise & c_list_eqs_e ________________ 8 91 3 167 5 386 6 355 8 65 0197
Meal supply 12 81 6 158 5 38 4 362 6 66 0325
Food supply 14 77 4 160 4 391 4 362 3 69 0.134
Food Stamp & cupon supply 13 78 5 159 3 397 2 366 14 61 0.217
Cooking practice 11 88 14 146 13 349 15 314 15 60 0.115
House visiting 15 76 15 144 15 329 9 338 13 62 0.028*
Total 0.021*

*p <0.05
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Table 7. Consumer's priority of nutrition service by income level unit : 10,000won
<10 11 - 50 51-100 101 -150 =151 Wilcoxon
Nutrition services (N=46) (N=132) (N=56) (N=29) (N=27) p-value
Rank Sum Rank Sum Rank Sum Rank Sum  Rank  Sum
Recommanded dietary allowances 9 160 9 450 8 192 9 92 7 91 0.852
Dietary eating habits 9 160 10 449 10 188 9 92 11 89 0.695
Nutritional assessment 6 170 4 475 4 206 7 94 11 89 0.416
Control of salt & sugar intake 8 162 8 465 6 193 2 100 7 91 0.860
Menu supply 15 151 13 445 12 183 3 99 9 90 0.836
Disease treatment 2 175 1 507 1 209 4 98 1 108 0.306
Diet therapy 2 175 2 496 1 209 5 97 2 103 0.309
Menu planning 12 157 14 432 11 185 9 92 9 20 0.874
Cooking method 11 157 11 448 6 193 13 91 13 88 0.892
Exercise & disease N 7 165 7 467 1 209 1 101 3 97 0.954
Meal supply 1 1784 475 12 183 6 95 3 97 0004*
Food supply 4 173 3 481 9 191 9 92 6 95 0.024*
Food Stamp & cupon supply 5 171 6 471 5 202 7 94 3 26 0.324
Cooking practice 13 158 15 420 12 183 14 85 14 86 0.320
House visiting 14 154 12 446 15 162 15 82 15 82 0.027+
Total 0.269
¥p<0.05
Table 8. Consumer's priority of nutrition service by family type
Single family Couple Couple with children  Extended family
Nutrition services (N=38) (N=98) (N=76) (N=85) Wilcoxon
Rank Sum Rank Sum Rank Sum Rank Sumn p-value
Recommanded dietary allowances 8 125 13 273 11 343 9 267 0.046*
Dietary eating habits 12 120 10 277 12 338 10 265 0.095
Nutritional assessment 3 135 5 297 5 354 6 272 0.775
Control of salt & sugar intake 13 119 8 289 4 357 6 272 0.006*
Menu supply 8 125 15 267 6 351 13 247 0.018*
Disease treatment - 1 137 3 309 1 378 1 299 0.015*
Diet therapy 4 132 1 314 2 372 2 287 0.144
Menu planning 13 119 11 275 13 333 11 251 0.275
Cooking method 8 125 9 285 7 345 15 245 0.197
Exercise & disease 7 128 6 294_ 3 367 5 275 0.011*
Meal supply 4 132 7T 290 7 345 3 286 0069
Food supply 6 131 4 300 10 344 4 284 0.163
Food Stamp & cupon supply 2 136 2 310 7 345 8 270 0.895
Cooking practice 13 119 14 268 14 324 14 246 0.577
House visiting 1 121 11 275 15 302 11 251 0.617
Total 0.051*

*p<0.05
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Table 9. Consumer's priority of nutrition service by education level

Less than elementary Elementary school Middle school High school Above college Wilcoxon
Nutrition services (N=111) (N=87) (N=50) (N=37) (N=11T)

Rank Sum Rank Sum Rank Sum Rank Sum Rank Sum prvalue
Recommanded dietary allowances 11 346 8 311 9 179 8 128 6 40 0.014*
Dietary eating habits 12 342 9 309 10 176 8 128 6 40 0.007*
Nutritional assesment 8 363 5 328 4 191 3 135 11 38 0.008*
Control of salt & sugar intake 7 367 10 308 6 182 4 134 4 42 0.106
Menu supply 13 341 12 302 13 171 6 130 4 42 0.024*
Disease treatment 1 394 1 340 1 201 2 139 2 45 0.044*
Diet therapy 2 384 2 336 2 196 1 141 3 43 0.013*
Menu planning 13 341 13 297 12 172 11 123 6 40 0.007*
Cooking method 9 353 10 308 11 174 14 121 9 39 0.139
Exercise & Disease  _  _ _ _____ 6 368 6 319 . 3098 413 L 46____ooorr
Meal supply 4 380 7 317 6 182 6 130 9 39 0.772
Food supply 3 383 3 332 8 180 11 123 13 36 0.125
Food stamp & cupon supply 5 378 4 330 5 184 10 126 11 38 0.143
Cooking practice 15 338 15 290 14 166 11 123 14 35 0.363
House visiting 10 350 14 290 15 160 15 M7 15 29 0.331
Total 0.022*

+p<0.05
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