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{Abstract)

The purpose of this study was to examine the knowledge about savings of customers
who utilize Investment Trust Company and to analyze the factors affecting it. The
data for the analysis were collected by structured questionnaires and consisted of 191
customers who utilize Investment Trust Company. Descriptive Statistics including
percentage, frequency, means, and standard derivation, t-test, one-way ANOVA with
Schéffé test, multiple regression analysis were used to analyze the data. The following
is a summary of major findings.

1) The customers knowledge about savings showed generally low-level. Especially
the knowledge about tax and regulation of savings were the areas shown the lowest
level.

2) The age, marital status, education and occupation of customers and total period
of utilizing company were the factors affecting the knowledge of customers in the
one-way ANOVA analysis.

3) The result of regression analysis indicated that age of customers and total periods
of utilizing company were the significant predictors of customers’ knowledge. These
two variables explained 25.77% of variance of customers’ knowledge about savings.
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