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Abstract

The questionnaire survey was carried out to analyze the difference of consumer's perception on apparel
products presented in catalog, cable TV home shopping program, and internet home shopping site. 676
men and 728 women participated in this survey and they were members of catalog shopping or cable TV
home shopping companies or netizen.

The results of this study show that the shoppers perception on apparel home shopping differed by the
direct shopping media that they frequently utilize and by their demographic characteristics. The cable TV
home shoppers had higher reliability on product quality than the shoppers using paper catalog or the
internet shoppers. The cable TV home shopping members perceived that the apparel products available in
cable TV home shopping were diverse and the information about the products was sufficient to decide
purchase. The married women tend to think that the TV home shopping program provides diverse apparel
products in the aspects of color, design, size and the information about the materials including fabric.
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