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ABSTRACT

All the visiting customers makes a queue and then can be served at an unoccupied server, in the queueing
system of multi-server. The customer and server, however, have a conflictive feeling of satisfaction at all
times. To solve the problem, in this paper, it is proposed that new design method of server number to
maximize the satisfaction level of customer and server by the fuzzy concept which is applied to the queuing

system.
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