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A Study on System Requirements for
Integrated Electronic Document
Management System(IEDMS)

Moon Taek Kwon

An Electronic Document Management System(EDMS) is an
electronic system solution that is used to create, capture, distribute,
edit, store and manage documents and related structured data
repositories throughout an organization. Recently, documents of any
type, such as text, images, and video files, and structured
databases can be controlled and managed by an office automation
system and an EDMS.

Thus, many organizations are already using these information
technologies to reduce process cycle-times. But what the
organizations are missing is a integrated system solution that
facilitates the use of information processed through the current
workflow or office automation system and provides immediate
access to and automatic routing of the organization’s
mission-critical information.

This study tried to find out the wuser's requirements for
integrating current information system and relatively new
technology, electronic document management system in order to
improve business operations, productivity and quality, and reduces
waste. Integration of electronic document management
system(EDMS) and office automation system and proper use of
these technologies will improve organization’s processes, and
compress the process cycle-times. For this study a case study was
done by a project team in cooperation with a government
organization(say A company). Through this case study valuable
electronic document management and office automation system
requirements have been identified and reported for providing a
system model in order to design an Integrated EDMS(IEDMS).
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