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A Study on Web-based Electronic Reference Services of Academic Libraries
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ABSTRACT

The study examined whether acadenmc libraries deliver web-hased electronic teflerence services W remole users.
Among [78 academic libraries. only 25.5% provide reference services of inlroducing elecironic reference materials
and 20.8% offer electronic reference mguury services, However, the nse of electronic access to reference inguuy was
weak. One academic ibrary received on average 3.2 questions per month over electronic reference inquiries Trom
remole users. Among the 1,128 guestions received electromcally, anly 19.8% were regarded as real reference
questions.
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