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ABSTRACT

This article addresscs a crucial issne m the digital library environment: how to supporl effective interaction of users
with heterogeneous and distributed inlormation resources. In particular, this study compared nser prefcrence.
elfeciveness. and seaiching behaviors in systems that implement inferaction with mulliple databases through a
common inlerface, and with multiple databases as if they were one(inlegrated interaction) in an experiment in the Text
REtrieval Conterence {TREC) cnvironment The results of this study suggest that: (1) the general assumption of the
inlormation retrieval literatnre thal an inlegrated interaction is best needs to be revisled; (2) it 13 important to allow
for more vser control in the distributed environment; (3} Tor digital Yibrary purposes. it is important 1o characlerize
different dafabases to suppoert user choice [or inlegration; and (4) certam users prefor control over dalabase seleclion
while still opling for results Lo be merged
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