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ABSTRACT

This study is an atlempl to analyze ihe individual merif of the INSTRAT model, which (orms a cognitive process
paradigm, and that of the Bigh mode], which involves a lunctional approach. as tools for enhancing human
mlormation activities and aptitude. The lormer was examined through lozical mterpretations, while the latier was
deduced flom interviews nsing the Micro-Momenl Time-Line method, a key methodology used in the Sense-Making
Approaches. Results indicate that the application of the INSTRAT model is suitable [or developing information
syslems that can assist vsers in the stage of defining information needs and search strategies, and Lhal the application
of the Bigh model 15 appropriate in mlormation Jiteracy education or mformation aptitude training. Of particular
sigmficance is the fact that the study proves for the {irst lime that human information problem-solving behaviol
ndeed follows the process delineated in Lhe Bigh model.
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1. Task definition
1.1 Define the problem
1.2 Idenlify the information needed
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2 Information Seeking Strategies
2.1 Determine all possible sources.
2.2 Selecl, the best source
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3. Location & Accass
3 | Locate sources,
3 2 I'ind information within sources

4 Use of Information
4.1 Engagele.g., 1ead, hear, view)
4.2 Extracl, relevant information

4. YEEZE
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0.1 Organize information from
multiple sources
5 2 Presenl the Result
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6. Evaluation
6.1 Judge the result{effectiveness)
6.2 Judge the process{efficiency)
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