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The Impacts of Information Technology on Job
Satisfaction among Academic Librarians in Korea
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ABSTRACTS

This study is to maximize the efficiency of university libraries' human resources management by determining the
followings : the relationship between the level of information technology(IT) implement and the job satisfaction of
the librarians, the main factors that affect job satisfaction, and how organizational characteristics and individual
characteristics affect job satisfaction. Questionnaire was sent to 485 librarians from 27 universities chosen by
stratified sampling and the methods of ANOVA, T-test, and correlation analysis were used. The results of the
analysis are as follows. 1) there is a significant difference in the level of job satisfaction and the motivation factor
according to the level of implementation of IT. 2) There is a relatively high correlation among the participation in
decision making, the leadership in implementing the IT, the IT support of the CEQ and job satisfaction. 3) There is
a significant difference in job satisfaction by the level of computer skills, and a relatively high correlation is shown
in the training experience while implementing the IT and job satisfaction.
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