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A Study on Sales Agent using Case-Based
Reasoning for Electronic Commerce

Back-Gyoon Sung'- Sang-Hee Kim'* - Duk-Won Park '

ABSTRACT

In this paper, We describe a design of sales agent for supporl for negotiation duning sales support on the Interncl within
Case-Dased Reasoning (CBR) solutions First, We propase an multi~agent systent which can effectively search complex product
on the WWW  And we represent databascs and case-hases and propose a CBR cycle Tor sales agent. We then imiplement
some of them 1 a prolotype [or a zales agent and a case study 15 shown where prelimanary approaches are used to negohate
wilh a customer ahoul his demands and avalable products 1n 2 CBR-based Elecironic Commerce solulion
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