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Abstract

The purpose of this research is to compare the university foodservices with exterior restaurants,
to investigate the fact regarding the use and the preference, to evaluate the expectation and the
satisfaction of eaters, and to establish the foundation to improve the quality of the university
foodservices.

2 women’s universities were chosen and 300 copies of survey were distributed to the students.

The data were statistically analyzed by SAS. The frequency was compared with the percentage
by using Chi-square, and Spearman Correlation was calculated to see the correlation between the
expectation and the satisfaction.

The results of this research are as below:

1) As students move to upper grades, have enough monthly allowance, have irregular dietary
habit and have snacks often and spend much time on eating, and as the BMI index is low, the
survey shows that students use exterior restaurants more frequently than the university
foodservices.

2) Analysis of main factor in utilizing university foodservices and exterior restaurants Is ‘the
taste’, ‘the price’, ‘the variety of menu’.

3) The survey also shows that the satisfaction is greater than the expectation for exterior
restaurants while the satisfaction is not greater than expectation with the university
foodservices.

4) The matters like ‘more delicious-food’ and ‘more various menu’ were pointed out to be
improved.

key words: university foodservices, exterior restaurant, preference, expectation, satisfaction,
improvement
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<Table 1> Demographic characteristics of respondents

trequency (%)
school| g women's | D women’s | ; fotal
([)’fer‘“mﬂpggzg’;";: university | university
age 18~19]  53(20.31) 64(23.88) | 117(22.12)
20~211  99(37.93) | 109(40.67) | 208(39.32)
22~23|  56(21.46) 72(26.87) | 128(24.20)
more than 23| 53(20.31) 23( 8.58) 76(14.37)
school age
lower| 151(57.85) | 160(59.70) | 311(58.79)
higher| 110(42.15) | 108(40.30) | 218(41.21)
style of residence
owned{ 210(80.46) | 184(68.91) | 394(76.62)
relative 4( 1.53) 8( 3.00) 12( 227
home stay 5( 1.92) 10( 3.75) 15( 2.84)
alone| 22( 8.43) 35(13.11) 57(10.80)
dormitory|  20( 7.66) 30(11.24) 50( 9.47)
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<Table 2> characteristics of respondents

frequency(%)

spending money/mo(won)

status less then 100.000 29(11.24)

11( 4.17)

40( 7.66)

$=12.698
100.000-200.000 107(41.47) 97(36.74) 204(39.08) DE-=3
200.000-300.000 82(31.78) 106(40.15) 188(36.02) p {005
more then 300.000 40(15.50) 50(18.74) 90(17.24)
cost for meal(won)
1000-2000 68(26.36) 106(40.00) 174(33.27) 215122
2000-3000 131(50.78) 125(47.17) 256(43.95) DF=3
3000-4000 53(20.54) 30(11.32) 83(15.87) 5 {005
more then 4000 6( 2.33) 4( 1.51) 10( 1.91)
Eating habits appetite good 114(43.68) 133(49.63) 247(46.69) 2= 1928
average 85(32.57) 79(29.48) 164(31.00) DE=3
picky 56(21.46) 50(18.66) 106(20.04) NS
very picky 6( 2.30) 6( 2.24) 12( 2.27)
consistency  consistency |  100(38.31) 123(46.24) 234231) 3 S ;;319'
inconsistency 161(61.69) 143(53.76) 304(57.69) NS
number of never 69(26.44) 92(34.33) 161(30.43) 2= 5.945
skipping a meal 1-2/week 101(38.70) 100(37.31) 201(38.00) DE=3
3-4/week 58(22.22) 55(20.52) 113(21.36) NS
more then 5/week 33(12.64) 21( 7.84) 54(10.21)
skipping meal never 42(16.22) 70(26.22) 112(21.29) 217507
breakfast 156(59.46) 165(61.80) 319(60.65) DF=3
lunch 27(10.42) 12( 449) 39( 741) p {005
dinner 36(13.90) 20( 7.49) 56(10.65)
snacks freqent 103(39.31) 107(39.93) 210(39.62) P= 5485
sometimes 138(52.62) 152(56.71) 290(54.72) DF=2
never 21(8.02) 9( 3.36) 30( 5.66) NS
BMI under-weight 65(24.90) 70(26.12) 136(25.66) 221712
normal 192(73.56) 192(71.64) 384(72.45) DE=3
over-weight 2( 0.76) 1( 0.37) 3( 0.65) NS
obesity 2( 0.76) 5( 1.86) 7( 1.32)
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<Table 5> Regarding consumer's expectation score in utilizing university foodservices and exterior restaurants

food appearahée 293 . . . y X
taste 3.23 2.86 4.6074* 3.76 3.65 1.0596
nutrition 293 2.73 2.4309* 3.03 3.19 2.0124*
temperature 3.03 298 0.6523 334 343 1.0547
quantity 3.28 3.02 3.3286* 3414 345 0447
quality 293 2.79 14773 3414 3.56 1.9426
price 347 3.44 0.3819 3.196 3.13 0.901
foodservice method set-menu 3.10 3.00 1.1499 3.38 3.27 1.727
cafeteria 347 335 0.8209
menu variety 324 3.10 1.3779 3.68 37 0.2477
number of side-dish 3.09 2.79 3.0682* 3.18 349 4.0144*
development of new menu 3.07 292 1.4066 3.05 332 3.051*
preference 3.01 2.86 1.4792 327 335 1.025
hygiene environment 3.03 3.06 0.2125 3.14 3.26 1.4879
food 3.17 3.02 17392 3.18 333 1.7766
tableware 313 299 1.4230 3.16 335 2.8325%
staff 313 2.98 1.6707 3.16 332 24221
others kindness 314 2.94 2.1173* 342 3.38 04894
surroundings 3.19 3.26 0.8707 3.36 3.38 0.2224
service hours 345 331 1.9499 341 332 1.1258
business hours 3.24 3.23 0.0971 3.39 3.39 0.034

expectation (1=very poor, 2=poor, 3=moderate, 4=good, 5=very good)

*p ¢ 0.05
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exterior rés;aﬁf&ﬁt@ -
i Dwomen's university |- T-value S womer’s university | D wortien's university | T-value
food appearance | 2.83 235 6.2575% 3.36 337 0.5468
taste 2.87 237 5.9232* 37 3.65 0.7342
nutrition 2.67 228 5.1947* 2.99 3.14 2.1616*
temperature 271 2.69 0.2464 3.54 347 0.9551
quantity 297 2.69 3.2975* 343 3.58 1.8939
quality 2.54 1.97 7.1322% 329 342 1.6868
price 275 3.74 10.7028 3.09 2.87 2.9866*
foodservice method set-menu 2.83 2.69 1.5762 3.24 32 0.5971
cafeteria 2.79 2.69 0.6284
menu variety 237 227 1.0553 3.59 345 1.9147
number of side-dish 238 1.7 9.2239 2.79 323 5.3616*
development of new menu 1.99 1.75 2.8521% 2.79 2.98 2.1962*
preference 2.26 1.9 4.503* 3.05 3.09 04118
hygiene environment 292 2.65 3.3845% 2.87 308 2.6414*
food 272 2.18 7.0816* 2.87 3.02 2.0872*
tableware 254 213 5.133* 2.74 3.01 3.4531*
staff 2.62 225 4.7856* 2.81 3.02 2.7343*
others kindness 2,67 2.19 5.4023* 3.19 323 0.3652
surroundings 273 3.06 4.1399* 312 317 0.5647
service hours 303 3.04 0.0803 328 32 0.9039
business hours 2.74 2.76 0.2224 333 34 0.8833
satisfaction (1=very poor, 2=poor, 3=moderate, 4=good, S=very good)
*p<0.05
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<Fig. 1> Comparison of overall expectation and satisfaction in university foodservices

E = expectation ( 1=very poor, 2=poor, 3=moderate, 4=good, S5=very good)
S = satisfaction ( 1=very poor, 2=poor, 3=moderate, 4=good, 5=very good)
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<Fig. 2> Comparison of overall expectation and satistaction in exterior restaurants

E = expectation ( 1=very poor, 2=poor, 3=moderate, 4=good, 5=very good)
S = satisfaction ( 1=very poor, 2=poor, 3=moderate, 4=good, 5=very good)

<Table 7> Improvements of university foodservices

more delicious-food| 122 23.87 161 26.22
more amount 37 7.24 52 847
more hygienic 65 12.72 122 19.87
more various ment 153 29.94 171 27.85
lower the price 72 18.00 18 293
more nutritious 34 6.65 77 12.54
faster service-hours 6 117 12 1.95
others 2 0.39 1 0.16
total 511 100 614|100
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