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Abstract : This paper suggests the evaluation sheet to ensure the objective and
detailed information based on a classification table of PIF (Performance Influencing
Factor). And this paper shows the results of HEP(Human Error Probability), using a
quantitative method with the evaluated data as a result of estimating the likelihood of-
human errors in the gas industry facility together with the evaluation sheet. Finally,
these results are programmed to be operated in personal computer so that field workers
can apply it in easy and convenient manner.

The results of this study offer two key benefits; sharing reliable information on
human errors with the Data Base and establishing a strategy to reduce human errors
as well as to improve working proficiency.
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Table 1. A hierarchy of performance
influencing factor [1]
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Table 2. A hierarchy of performance
influencing factor [2]
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Table 4. Temporary stress factor for
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Table 6. Operator characteristics factor

KIGAS Vol4, No.2, June, 2000

44 -

AR 4A(SA)
AAY, A7}, AR B S 05
EEL I REE] 1
A9 flE A4 JHE FA 3

Table 7. Activity’s anxiety factor

Anxiety9] ‘3] (State of Anxiety) Ky
FUg 213 4y 3

2AH 0 2H 2

A4 4 1

Table 8. Activity’s ergonomic factor
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Fig. 1. Temporary stress factor Kz for

routine time activity
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Table 9. PIF Analysis sheet [1]
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