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1. oi7el 25 ¥ Tey

Hede T4z @ JgsMHlzd WP 8Fe
1989 AFY oury A F dE Fvletn 3l
o oA RE IR A5 HYS Jet AFAUA A
o "eg = ZE sAHAE LS F JA H
QAT FAG lmeTe] 7= & BPF A7l
Zag A9 988 IE F e AEH Y TS
#gEsie BAVE dFEAT 59 2,33 95r|dd
Z2udol] A dFe dzd wfel Wdest 489
RZol A% Aefell ITHAAA, 1992). WA o]
u] 2R AAET e A vetelN 2]
Heg B8 JgRye v8-S Asin W A
&% 5o Wl 184S Hike /NS A=
g =3iglen o2 % o2 JiA) At 4SH2
Ack(eE=T A%, 1994).

EA S TPEREAIE A Fel2 A%
YL FJagoez Fo|AU JAE /A, I 4
8 A% FHY AN BREE 98E 3=
BAEANA I8, AXH, A8 MHulAE Agdhe
FRAgBAAL d#o ome] Qe FEH
e AT shte] Hlelth(HZA, 1988: A=,
1991).

A5H dEAZE s WiEsE A T3
A 75 22949 7t A8t & A5
JEry AAZ A3 818 o|4E I ¢ 9
5% A 7] T Ze A ¥
AR S g ok wEA A SsAdd 7D
BE FA AFsrEe] R u2E AFd]
AsMe S5k 98 o sk B3 B
gle}] ool UiFE Sl © & @] AT o
doz o) 7R AR 717E UY, 2882 gle
0 2 F dEHY Fo| sRERSARICHZAA,
1991).

* B =B 19974E SMoIRH Hok BTN eiTulo| Slste] SIS
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o 2 g} wele] ARLEAMA AN)s U R VESO] B ZAAT @

SEvEle A9 %3 2 HAAERg 28 3
2 A, AdgefAel 712 A% daF8.9] Fle
dulsle] 38 dsale FgHe= TEstaA
19909 199 B 8AZA A /HIZE =
ke BARAE £, JATIA Ade) WA stet
R TZA Y ZzaYe] HA, 19939 &% 7MY
Zvashs) W= 19949 FMATESEA AT EzL,
19949 13 #He FA HEARIY 334 H7t
of w2} 19973RE 23 HYe FHoR A 450
HaF o dBrigg dides o A e
slom FALIARIOEEE HAY Frkske FMES
Bolm UoH($PA, 1998; in| 1998 MEA|IT
313, 1999).

WBZEEARIe] AaEd Ay HHA g}, =2
24, BAARR, 2R T B A% BASl A
Y AAH ygom As AAH, LA, A3
A, 989 73S WA 2 Aoz AlEsY Hd
J 498l ARE WU A F 2EHL F AE
A F3dArt ey FAES ez AFMH|
29 A4E 71t AAE SUsAA Mujae] 2
< PN, BAEANA AEAHQ AEE AFE)
faME 7 AlRlel ATl dedida v
(ReE 5, 1991).

AEAA Az BAY dTEe JRBIAN
2350 #Y AF(PAE, 1988 WUAF, & 9,
1998 $941, 1998), tl/dat 43 2 Ay &
Y AH(EFFA, 1993), ZIviEe] B A7 2
WARE ol8E(o)EA, AP ¢ ddE, 1992),
AR L el o] B A3 Fol sdrh(eld
£, 1991: ¥4 5, 1994: °ll&, 1996).

ol el ATl 717EEC diF ddAES 87
o} AAol Edo] UA o] kA%, B AHAK
£ 28 AlZE ATE Aulzel dis] ARE]
ZAPAog wie wEEd d§ Hrhe Bo] oFo
A2 g Aot weld £ dpdde Hd 73
% AEAR AA F 7EPEE MElags BAsim
A Moz P EEE WMo RH FE3
ol 7RRZA] BAE AT MNZASE AFst
gt

2 d7e) FAR 2AL AFE DD vz

Yo o VEEE BNIn A% ATE 7T
A2 WEe BNaH ATE AEE Aulz
B DESE BHsE ot

o. 23 g

AT AANFoz AF NEeFe] P ofdte
wg 50w Qidle] Huky IW) ARFEE AA F
Aoy, AR ART AP F71EHA
by ol tid EHA fuieR I
o] AFHATHZIAIS} d&A, 1995).

THAEAIG S Ao o, A7 44 - 53 2
38 A Ade TaFold ETFE HaPor F
oj7] 8l YRS FHoZ sl FEelA
AaulAE AFshe Aoz FA8) 71ZA el
A ERE 3 ArHolghe FHAA da] FH
1 JcH(Barkauskas, 1983: Rogatz, 1985).

Ul BEAAQ 7S g d7e
1980 e Futre] AREAded] of Aj7le] o]Folx
AT ZoM WY ez HIE /P 9FE
AvE, 0]22(1981)& HedM Edste A
VELTFEE ZAN A%, digRte 87.5%7F ARle]
g Yoy HEAEE WIS dden, I
5 5(1990)2 #e oA, UFAL EHE A
Y zeln BAE qAes AHAIAEA U
24 2 Jivias, AR, & 24 - vladgle
o YoAdd daide dAE AT ARE 2FAA
T ojde] FAE Bt RIeH $01%(1990)
9] AFN WGABAES Ut T o
g 27HE 2 2 AEE ddstn dTARIEH
4ol wE 7HP7E 878 A 29, s
274 deid AYRTE, e FR, 9%, AF
R, QYBFe foz Ao YUk Ho)
(1992)€ 2,33 2871% ANBAe} JdBA 7}
AT 279 Aol AR AF, 23 WddME
44.8%, 37 QM E 66.9%° AL SRS
oA 4941(1992)8 Aol T AR}
% 76.6%7F 79713 AxE 933 s A
£ ©|8& oA} lvkm Eeh. APH(1997) = ¢
3o} ojrjye] FAZE RFEE 2AIE AR A
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o PFHATEHA] A|14Y A2% ®

7t Axel "oAdE 60.8%7F  ol&jAlele
65%71 332 WS Bt M - A E4RAE
dAes @ WElA(1997)8 AFeME sz
BoAol 83.1%7F cl4AlelE 87.3%7F IBAAU
Hhe-g B9t} o)t LMz diarte] 7HAzE
3877 5% vehiie Aot

7HZEEAIRIS Aol diR dF2e G 2
A4 F423 2 $3E /PN A2 B3
en (A=A &, 1989), ol9ox Fxd, BHEY
gxiel Agoly, A4, ARG Fter AR, <
X, Huop] #ize] ojefgolsx: P XA o=
o 4E FMAIAME| 20 BRE Bastxn ok
2%, 1990: ¥4 5, 1990: oI, 1996).

7WAZEEAE| A0 vl gz 1Yt D&l AR
Aol B A7l ARY $(1993) WA 7}
FUEE ANT A LS ofet Aty
o2 B4 qleizte] 25-45% BE 9EY F U
o o]z g W 99 #E&Y SV} st
silch =% 2P AR AuFlage A
A% APLS @2 AuEe I U
3 B3dm YoHClot etc., 1977 AEZY o,
1993).

AelA AgE e MRS ME A WEel R
ATEE ATEY, HEF ¥AE ios & Ao
(1994)9] @TolMe 7PEEsA 2 Hgeg 94,
d%, &, 94, By 5, 54 ALRA, AR
2 #F, B8 F 107K FHoR o]FoiP 3970 &
Fog BN T A¥AE ddeE rMs
ME) A g4 B3 394 5(1993)9 dFaMe
AR, ARRE, A L 2%, VENE A B
87, oF S Mulaf4-S 45

A E Hua gz A 7R 20Ae
HaA(1995), AME4(1996), ©1U45(1996)e] A+
7} od, AAE Muj2d daf g BHEFtn
Ssaigh. £ AL 7HEEA 2 o &
AN BEE ZAM ALHoR AMH|AE WA
£ AFdE 94%7F 3HAY $HE e, A=
o Ui Ad, A&, A5, FAE HHE Sl A
dME 80% ol49 wEEE vehln JA

mabd W FATFAE AR M2l g g s
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Zd B BHE JPnIARIC) ARz AAE
mol] Q18 Zulel @& A¥e 712 HEIL HH AR
AL iz g=A Fasittn 2ot
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1. oA

g gle o digt #He PRI
centerd)] =50} 7IATLETMUAE AFASYT AR
£ o ol 7HEEE ¥ gn FET A 138
He gz Yt d7ARE 1099d 14 1¥9%
B 84 317kA 3sRen] Fxitd HEAE ol %
so] 299] FIAIAL 84 2 BA 7SS A
o AU

2.

A

HeT

AATERE  mS 2 AR ARTECIF,
&3 ez, Sof, AAAFEe geos ZARIgt
WEE ST & 5(1994)0) NEF E72A
2 132902 ¥ Ay Aot 37 Axold
A, AAA, ZNA Pene oo skn Yok |

3. AZEMYY

W) Qe 493 giakalel A8 2 A8
e BT UAAS BRE ES7HKY WA, AR
s gesiee] MY, RS WA AR 2
A9, S24% 9 $944, /s S8 BA4
o @ BET, 2 olfe NES YRGS T
ool AP AV ARINEE 13 HEA AT
2 2o WS oo vz BAAQT. I
Hzd] o HEEE BFT FERRE FoIAC

4. A7l MEH

B A7 gisgdalel sle doie Wde) szt
% centerdl E5¥ #AE EH"J'SE g Heolmzg &

A7 F4E Ydshshed 43S 718 Bast sl



o o Ue W AFAEARAR ABl2 1E F DI P ZAAT 0

L .7}75‘21'1*131¢% AT 92 AHUAIANE B
& Wi deadenz WAREY ey 3ol
ALHDE 7Hs40] et

v, f7gdat § =9

1. HAIRIS] ol TALSIES S

2 A7 AR dA 7S ME|2E A
Fugkn e o ol /TS ¥R 94n F
g 3z} 1387 A4S WAz S AR
AiExe AA QA 1389 F @A 55.8%(77
o), A7} 44.2%(61%8) & A date] @
He 604 ~ 7947} 88 (63.8%) 22 71T B
o] 404 vigto] 7H(5.1%) 2= 7FE AT 80| °
A% 9%(6.5%)01v =it e 2F oldrl 64
o (46.4%)0.2 71 Btern 1E 28%(20.3%).
22 24%(17.4%), WZE o1 14%(10.1%)&0l%
o} 949 20099 ojsll 84%(60.8%) 2 717
Boton 200-300%Hdel 12%(8.7%), 30074 ©
o] 67 (4.3%)CIATKE 1),

(E 1) ChaRte) QIFAlE|SHE 54 N=138

F £ Hl T HME

Ny o} 77 55.8

o 61 44.2

o 40M| ojgt 7 5.1

40~594 34 24.6

60~794| 88 63.8

80A| ofat 9 6.5
HF+FEHX (64.4212.37)

L zZ03} 64 46.4

sz 24 17.4

InE-3 28 20.3

fEo|4 14 10.1

LR 50 - 100 42 30.4

100 - 200 42 30.4

200 - 300 12 8.7

3000k ojat 6 4.3

ME(1996)9) ETeMe A 78R E ¥n
Q& 1024 F AR} 4738 (46.1%)011, qA%

A7t 55%(53.9%)22 oA gt ot B AL
2 Uehgon, 61-704T0) 24.5%2 7V Be B
Tgon uAte] B 9% 61.3442 vEETh
Aul§l(1993)9) A9t zoiAlel ##7(1995)9) &
FANE tdat F 604 oldo] 7MY B $XE U
Eligic), ol AgHAe) wislz HE $Ho| FE
oz iy A xAUTE] IR IF Aoz
JRAE Aula ATA =9 37 7P Bel 87
g o2 A€

fAaAe ERE ST #AE 2Y we
A7t ERol F= A$7l 14%(53.6%) 28 7V B
skem A7t ERE A9t 50%9(36.2%). F=7t
QAAE ERE 739 109(7.2%), A7t EREe 7
S 49(2.9%) 08 UERHTKE 2). Fuiziet g
(1995)9] ATt ME&(1996)8 ATAM BRE
JlETRdTe]l BANL WA 52.9%, AT
39.7%, theol & 4.8%, A 2.4%= “eRt £
A7z e} 2k o] el L] A 23
A B4 7Y 9 gxEde 71ETEEd 9
3 57t Be RES Axshs Ao Hob P
3 ARIEYUA HEE REts doFr) A =2
a3 2 AIARE JPEdE 220 V1A 353
og geislojol & AR Algdn

(E 2) tidXiel B2 715742l 2

N=138
7 £ e TiE
HiP R} 74 63.6
&y 50 36.2
T 10 7.2
o 4 2.9

2. cdxte] HPEMSY

Al Ag BEe A, gk dAd B4
7% o] 60.2%% 7P Bkem HEF, HA3A4,
28, FAZ 59 HAEEA AFo] 23.3%, AF
A 5o AA Age] 52%, B Tl HEwiA 2
go| 2.3%, HxA R ZF7IA APe] 3.8%, 7
A, AYY & F)7F 5.2%F ARIAUTK
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o F=RIL5YR|

E 3. izt gy EI= W 46.6%, 272
/2793 22.6%, BBAF/ Lkl 17.3%. 718
(2913, E3A84 B) 9.0%, ¥lsrH 45%2 b
ERRTKE 4).

AulE(1993)9] 7 ME=(1995)9 ATolAM
E gAse] Agd BYE B Z4F o] 14.7%2
2 7P% gst3, ARIvh] 83t 9.8%, H&EF 9.8%,
9u 2 2 42 7.9%, 2¥Y 6.9%, EF
7148 5.9% woldtt. olde] d7AFe} Wk Z
ojdle] B AFAFANME 7S Sl tiF
2 AASs ga Jden gsxpt st B8
& ARNstn TAUA A AE B R
dagct. FI5e £%9(1999)9 getale] sFEztE
8799 ZAATE Y FEA, JAF BE, BA
A 5, ARAAE 3159 4994 I GBAEY
A 994 g 87FHL 3.048He8 FU A=
At d9dze AR g9 A Bz eF7} MR
Etn AMA, AAF, ARAAR 27 oA
agln 4R JHE 879 A} A sk
2z a9 vad | A3ARE AAF 877 YL
AAF v ¥R AN P37 o 8TV
Rt a2Ee JFRA /PEA 4E dx

82 B3 . U3AL 9Ah, FAL AAXBAL B4
A BARE TFsld dFEAS SelA AdA
AEE & F U=E AYsly didatel &9 A4S ¥
of Fojof it

(E 3) chidxle| EHEH 2% N=138
T 2 gl = HAE

243 Wil 80 60.2

A EEA 31 23.3

A 7 5.2

e A 3 2.3

CIE. S| 3 2.3

ZEOIA 2 1.6

7\E 7 5.2

Al 133 100.0

"28¢ M)
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(B 4) UARIe| Zigaly 22 N=138
3 = ¥y = HHIE
W o 62 466
alul/HH el 23 17.3
MADY/ M| 30 22.6
o)k |2t 6 45
7 g ’ 12 9.0

* RS

3. 7HEZIEAIY 9| HA}

7V RzANY] FEEEE B i AEAdAN H
galct sk 118%(88.1%), A7t 14%'(10.44), 3
o7t 29(1.5%) 22 Yeht qidAa & g a7t %
240} A St ol ME4(1996)
9] Aol AQsitin $HIF 96. 1% A Y
Ehtoy JHEE WESled dEiMe dAiz 8x
£9] 7|9} 870 @A WESn e Ao e
st

AREe] 7P EANe] WEESE 2ARE A
9 1-33) IE A= 439(50.5%) 0.2 M B
o I thgol € 4-63 WEY A= 359
(41.1%), 4 73] o|d9 WEE & WA= 73
(8.3%)°0.2 vElgteon tdAEe] 4 Ha 7IdEE
e 732 Jeidth, A PEE vt AAds
g3 gAgel sdstdov JuEEsss dA
WEeEnt A4 Uehd e 7REsADT | AR
s 718 dite Aos AIRHEIKE 6). M3
o] 7o 2 R JFE WUE e 9 1-20
AHT o] F ¥ 23] WEo] 55.9%2% M} BRe
o 7 3.143]9 WES ¢ Ao Yt zeat
o} AR (1995)9 ApelA didAlEe] sHEEEAL
9] 7RSS 2R A3 F 13] BHES d3ke
Q327 61.7% 22 7% gon 1 ohge] F23] W

2g 93 gzl 23.3%900 AAEY] Hi
7]‘311“0}‘_)\'1‘—‘ 1.43)/F2 € #a 7|deElse
5632 Jshgdth 7HAEEA AEE AN A9 3
ASo] 87dhe 7HE WEAZE 2AR 293
(1991)3} ©1AdxH(1998)9] AFdlA ‘Friaow Wz
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o U thE gUel JABEANAG Mu)2 S R VETO) diR ZAIT o

gtrel #Re 2t dE goid WEIGO}
37.8%% 7F¢ &4 vehston) ‘g9 a7(oAi ¥
A7 D& W R L 24.3%2 JERRTH B
ddne JPITAAN e FARE £
£ ¥ /s Auls AFA YR A7), F
71 € sl FHAQ Bt BiAle] oA g
vigo g AR}l &3}

V3 R ABAPL 928 A5t 7
e NnE ARjsks Aoz Hol #ap HYA F
Ay 71NZY FAQ TIALE BT Fr 2
7hH% de¥ Aoz Algdt) w9 49 33 H
A 2 AZAPE HY D371ERY) APEE S
7t o3itkn 7188 A9 difFel sl sHzE
A7 B E B} oS HKE 8).

(B 5) 7F57tE WRslso MY N=138 (¥ 8) 7FU=E oA & 24 N=138
T 7 Bl £ HHE T & W ox HHE
Hr} 14 10.4% #xl, 23X} 9l 87 63.0
xebsict 118 88.1% Fx|97}t oz 43 31.2
ot 2 1.5% LB 2JE 8 5.8
*225 A2
7P80EE 7] A At 7PERE Aljldel

(Z 6) 7HZE & UR 35 Y tiyRle

o Y YEs
T & gl E e  gormEEX
1 - 3% 43 50.5
4 - 628 35 419 3.28%2.16
73 ofd 7 8.3
s|lUYE 7.04+4.31

THAZANGEE 9A B A2 FAYY BEANE
E&A 7}t 679 (48.6%) 2 71 Bgten] thgoe '
Adiel wixHo] SlE FEYolY TAEE FdAL
559(39.9%), ‘ol AlHE E3AM 7t 14%(10.9%),
WERAE BANE 19(0.7%)22 JEITKE
6). 7FEEE €A E Ade AU B3l
L3 ARdLel AR Q2 A9} 874(63.0%), F
A7}t oS3 4971 439(31.2%), FEAP) 93
@ A= 89(5.8%)22 VEITKE 7).

(B 7) 7PH2t2 8 U3 €l 32 N=138
7 2 Bl = HHE
Fx(ejLt UBAE EiM 67 0.7
TEElolLt TAE 55 39.9
Ohk= Al EsliM 14 10.9
Hizopxlg EslM 67 48.6

" 285 el

53 Halke dxn AT 77H(55.8%). 'R
BolT7h 60%(43.5%), olFn Essb 1%
(0.7%) =22 deht §3dxe dAlz 4 Adsitt
I SHIIAKE .

(E 9) 712tE S8 MR N=138
7 E & HAE
27 2 77 55.8
2 & 60 435
ofgzn =% 1 0.7

7PeztE 7Rl A BgdME 97.4%
7t ‘MeEAY Bgoltietn Ao 2.2%%to)
EHH I SHSIUCKE 10).

(E 10y 7HzkE $7t0) ofet Sy

N=138
T 2 gl = HUE
Halsict 95 704
Hsolct 37 27.4
EHsict 3 2.2

* 2oct xie)

Y 13 B2 2EHE I FESIE 25.000
%«l Ve A0 gl g UEE FALAME
AgsidEln 9T WA 87%(64.9%) 22 7}
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o PFREAUNZANA #1147 A2% o

7 B3 w1 S RAAE 418(30.6%)°1
Fon W w $HF ddAE 68(4.5%) 2% et
BeKE 11).

(B 1D 7842Z $7toff ot 2txx

N=138
T 2 gz HHE
Hghsict 87 64.9
et 41 30.6
Mch 6 : 45

* 239 He

Zo|A9 Q7 (1995)9] AFANE @Y 13 ¥
% 20,0009 7P TEAMu| A B Ui VEE
ZAlolM e BT e WAL T1.6%2 7MY B
S v EIT R SEE WA 21.7%2 Y
Bl won M3:(1996)9 AT e 7R AE
H]go] 7|@ult} gzie] o]zt glo} 76%7F F7Mt
Adsitln $dden 16%« BT, 8%v Atin
SEYG. ol APA T} Zo] ¥ AFME A
o] giF-#e] Hlge taide BEdke Aes ey
o} o]4dxH1998)e AplME 7HEALY 7P bR
o2 v EXEol] B RN SPHRE 28AIG
dF AL ABP) 31.1%2 H EA Jeiston
Ag e A glorl 27%, WEAvY 9 S
AE@hrt 25.7%, HAH| Sdo] IFAA A&t
7} 16.2%9 €22 JERgel #E3](1993)9 dT
drxe HEAvh} dFA-E BRI 36%E L
TAEE Eon 29% F(1991)9 AFoMe ¢
Aol wrEule] AXH], EFHE Frlske W] 7}
A wigsiia sioh. wEtd SFzEEARle] A8
571 e A AR HEEE Mulad £t
Age] Algsittn Alasr 9FF 8By Ut
NgElolo} B33 Ygto] glo] gl Hlstm 7}
U3 MuAE BS £ glonz old diF wie{st
ZUAZRA] Aol wteA] "gsitm g2

4. FVEztE Mulael Wig

AZE AgREAN2Y WgoRE ANYI &
Ask BEA @& R A, FATAL T4 5% 2
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2 dressing, ABAAY, 717Fa® R A4, 37 4
Aol Baled ZARRIAT

ANNE L 58 ojstz AAMAAE S AT A
378 (43%)2= 7FY Bten 2 thge] 113 o)
o2 329(37.2%)°192oH 6-103) NAAEE v
UdAke 179(19.8%)014 HXTh oL HTHe
2 11.83 Fxg VAANFE ¥ Aeg YK
# 12).

Zo)A9l @ER(1995)9 IFoMe A S
TS AR et 3"(5%) o2 el
on] 113] olie] 22W(36.7%)°2 71 Bgted
I thgo] 1~532 21%(35%) °lfen olgd
T 19.43] o] AAANE S B2 Aoz vyt

TE 2 AHL 53] olsle ws ¥ AEE we o
A7t 40%(46.5%), 113] o)l 317(36.0%).
6-102)7} 15%(17.4%)°2 Jeht HF 11.13] 3
o @& P AEE B2 AotKE 12). Zulxe}
el 2(1995)9 APoME 2§ 2 AES Apde
WA= 1~5307F 209(33.3%)22 7§ Bston
I th3ol 6~103] 17%(28.3%)0l9en 213 o)A
o] 10%(16.7%)°2 71 Atk o] 7 14.9
3] Fzo W& 4 A o /I AE A
FEsith.

FUFARs = AlFgER] @2 didarl 1249
(14.0%)28 velgon) 1-5317} 3893 (44.2%), 11
3] o]Ae] 20%(23.3%), 6-1037} 16 (18.6%)E
Uelsith o5& #H# 93 Axe HuFAlg we
Ao YEINTKE 12).

BH|AE T SR e ddAe 39
(45.3%)°1%28 1-53]71 32%(37.2%). 63| °|4
o] 15%(17.4%)°Itt. ol&2 HT 6.83] Hx9
2okg wre Aoz JEITKE 12).

23 2 A =yAE e FIdA] g o
A= 41%(47.7%), 1-5317F 21%4(24.3%), 6-103]
7} 12%(14.0%), 113] o]0l 129 (14.0%)°1t}.
o5& B 9.23] Fro =yAL Be Ao et
WOKE 12).

RLANE = ddx] g2 QA7 619
(70.9%), 1-2317F 10%8(11.6%). 33| o]io] 159
(17.4%) 22 Jelsth. o] %7 6.138] F =9 A



o 4 W3 Ao FAEATEAR] AHl2 g R BFES dP 2/ AT e

AR we Aoz UehdtKE 12).

Z17as 2 AY NaE AR FEuA] e
tdA7Y 599 (68.6%), 1-2317} 15%(17.4%), 33
ol’del 12%(14.0%)2 JEIon olg& HFHe
2 6.83 FAxe] 7|7uehd Be Aoy UegytKE
11). Zoixket #a#71(1995)8) Aol 717 MRS
TN A G2 ddA) 58%(67.4%), 1-53)
7} 14%(16.3%), 6-103)7} 6%(7.0%)2 JElte
M 113] o)l 8H(9.3%)EN ojg& HWFHow
10.8% Ax9 717w3g w2 Ao Yehgtt

Y AH2AE E FEEx] @ g 72
H(83.7%), 1-238\7} 12%(14.0%), 33] ol&e] 27
(2.3%)2 Jelon] ol5& H# 2,13 AT AR
& FWAZEARIA §8) e Ao JeRdtKE 12).

(E 12) F1-ZIEAMHIA LIS

5. Wty MBS JIHzIEUg

IR s 2 AY AHNI01 7P
2 AR, &% 2 AAE, AWFAD, B A}
A9 Ygoz FEI zARBIGR 13 BEY A
TH Mulxo] B H-E AavEe vgsigo. @

AYUES A3 7172 L A4, 8%, 3R

AR F AFE V1EoR Stk 4F o ABL 7L
A 8 AL APEES 2% L A", DA
A vt B w8 o)fojzen dfoae Y
15(0.623)), F20.302) £o2 AF=Ach v
of HAERA A8 Beole YA 0.953), 2
+ 2 47 0878, AHE 0.773871 AF=HULH
FotzE 01582 d¢ HA deihch A4
HSoA g e 28 € 49, ddrge

N

0

7 & l HHE HR(s) + EEHA

158 37 43.0

MHAE 6-108] 17 19.8 11.8+12.1
1180/At 32 37.2
1-68] 40 65

ngA 6-108] 15 17.4 11.2411.9
112]0JAt 31 36.0
0 12 12.0
- 1-58| 38 44.2
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ABSTRACT

A study on Hospital based Home Health Care Service and
the Level of Client Satisfaction

Kim, Chung Nam - Kwah, Young Sook - Koh, Hyo Jung : Kim, Myung Ae - Park, ‘Chung Ja
Shin, Yeong Hee - Lee, Byung Sook ‘ Lee, Kyung Hee(Keimyung University faculty of Nursing)
Seo, Hanng Suk(Keimyung University Dong-San Medical Center)

The purpose of this study was to assess the provided home health care services and to
evaluate the patient’s satisfaction level of received home health care services.
Well trained two home health care nurses interviewed with 138 respondents who received

home health care by Keimyung University Hospital from January 1st to August 31st 1999.

The results were sumrﬁarized as follows :

1) Among 138 respondents, 55.8% were mail and 44.2% were female and 70.3% of them
were over sixty years old.

Respondents main family care givers were spouse(53.6%), daughters and sons(36.2%) and
parents(7.2%).

2) 60.2% of cancer patients received home health care services, 23.3% of cerebral-
cardiovascular patients, 7.5% of endocrine disorder patients, 2.3% of those who have
indwelling foley catheter patients, 1.5% of those who have respiratory problems and
others(5.2%). .

3) 88.1% of respondents were satisfied with the number of home visits they received.

50.5% of respondents’ were received 1 to 3 times of home visits by home health care
nurse per month. 48.6% of respondents answered they were introduced by attending doctors
or nurses to home health care services. 55.8% of respondents answered registration to home
health care services was simple and easy. 97.4% of respondents answered home health care
payment system was adequate. 64.9% of respondents answered the cost of home health care
per visit was adequate and comfortable.

4) Health education, counselling, physical assessment was provided to most of the
patients. Those who suffered with cerebral-cardiovascular disease was needed hands on direct

care most of all.
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The least home health care service provided was medication.

5) The satisfaction measurement tool was composed with 13 items and 3 score scale.

The mean score of satisfaction on provided home health care services was 2.67 out of 3.
Among 13 items, "home health care service was kind enough” was highest(2.84), "nurse use
precise word to understand and communicate”, “nurse gave home visiting notice ahead of
time and kept the home visiting promise on time” was 2.83, “whenever I need home health

care nurse 1 can give a call and meet the nurse” was lowest 2.41.

Special Home Health care programs such as comprehensive hospice care programs for
elders over sixty years old should be organized. Adequate and standardized home health care
payment system should be developed as soon as possible. In korean family situation, when
family members are getting sick and stay at home, family members were taking care of the

patients, special program such as counselling family members are needed.
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