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UISY Z40l AEY A AYHT FaAs] A A=AUT. UISEA Ussael o
E7E MZAL AGRRA2DY AZDAQ AZAEA)] DHEYL ANNLA B,

UISS) A ‘AgAe) 270 ¥ohe AFIBALYS A2de) BES 23 Aol
o @3 AAF Cyert and Marcch2 28 A%d La2th A9ARA2Ho] BLd ARE
AZHA FETH, ASAE BRI AL OE ZoZ £ EAY WS oo oi)
230 ASHES AHAA AN ool 712F FI AGRRASDY B9 Brte)E
ARES FolA W, ANAARY PP YWACE FAsA g 259 FFERAL
9ol P AR DR BAHOE S AT YWHOZ WOl ANAR o]
N HERE AT BASte] 8 F gtk

UISE A2d 4ol ta A28 - F230 S50tk wash) f8akA @t A9AR

N2Y B0 ABHA BRARE DS ASBT oBHoE ARAAY AR 2
B AARHA BACIh 22D #7402 Fabr) slsed AA BACNAE 299 &
SAH N2D LG Agel S Adeick gk HAY AAHeZ oA BaaA A

A
AEe AL otdth s, (1) 789 drtet 53] AEAIAHY 5§92 Q4357 g5
7oz AgaE o o gol Utk (2) ofw AMERAAANAY( 1 AR AME T 9
g dlolEMlo] X A A)E olF 9, FFEA ¥FRE 5EF A S e AHedh 2™
AlZ"e) aole] g AAHA Hrie AY Brbssith (3) AlA" Ay #3 AEE 2A
Hold & AW, 2 o 7|SHARAA Po} AT FA L HF FE5HA Yok

A2g AME2 A dgatelA Al2" Ao diEgd A7t @ 5 Aok ek ALgR}
7 Alzde] €8 JnAY ARV BT, 150 AMHS JA4AA digE Aol
ARgo] Ao, AAFE A E Zolch JAMEAG o] ABHA FEA(FGA
A A5k AHHY F71FA, Hlokg JAEAE AGsel) Qg A7 RI)ETE O X

< AHEE7] AF F71FA7E A7) dEel FHF)AY XA FHo] Aol HAH s
e g Aotk E#, UISE A2d 439 #3499 24¢ ds) B of Bol A
T ok UISe A" 7139 FARTE AMEAZL 94 JEAZHS BErE $3
g U AR08 ARl o3 AztE EFS FRAAYS UB A 2ol

AR BEDEL A2" AR A H SHOEA o8 A Aol AHEEH gttt
7t A 5EE A §9F FH6 712E £k oW dFedA g £o)2 Ao
Z2E dE AFsE d AFgHO $th 27 2 F(felt need), NA8 F&(system accep-
tance), AZtE &4 (perceived usefulness), ZHAI2® o] #H§ L7 (feelings about the
information system, MIS® 7HMIS appreciation)7} 71 o &)t}
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A ARdAE g PHoE A8 DEES 27 - 28T Ao 24l e
AE obd BRAT ABREUAN B Eolrt AVNYT Aok mekd & =R E AER
DEE 243 BUD 24 UET LA DEE FHA TAALS AR, TG AFE
8& ¥ 5 Ax 2o AR AGHRALY ASA DEEF ths FE B ok

WA ARl BES AY AES F AR BE $HAME "anAr AE gzt dis)
& d L7le &¥Ae A8 Al (Howard®t Sheth 1969),”
“Foigk EFAFoIY MH| A B Sgolt T F 22 FHE TE o] 93 o)
e A g FAF w2 (Westbrook# Reilly 1983),” “EYAR 7|d&} An|z7) 4]
ZAg &l AR E R UW Aol EBEHoE At AP FEH AZdd
(Oliver 1981)" 522 AREA} gHEo] Hory i,

W ARSAE 5] Al 23S RE BRAAME A o)A Jhet AFAH o] Fd
AAE A s AAH ol Wi AR H7HTse?t Wilton 1988)," “An|ZH el
H4E 71E9E ARYE EUOE H7HHunt 1977)7 2 AMEARF o] A5y gt

o]# g A&l BHE AHojo] Wi AF Y ol AR PEE A Aol ok FAA
& AXE AT A © avAe 28AYE AAE dFL A F4 DA Fad 98
S e 4t 2458 MEFLE S5t FRF APES AT F AL @ AHEA BES
FAse AAH - B - AEd 7Y F EE A ds) ZEZ F At FHol Uk
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2.1 Gallagher

Gallagher®] HAEAE FRA L &) AFHE BIM] FRIPA O thd AR A
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del BARAA 7= A BN LIl 91£L AL o B o9F Ao] FEA}

A2AY AFE B HAelN 2L FEAZYES AgEE BAR B Ha 2o
7128 T Gallagher: 1 AARYE 248 357H19 oo sfo] 5L FuAAE
248}7) 53] olA

A3 shsstty 28-S WHEG A, F S Aleld] AadAE
50 L 848 SAUAL 2EALS 7t gl

Gallagher®] &4ol= 22 ot Aol EAT. F 7 4L 2A AFAT 24 &
FAA, RAH A R 3l He Mulzd Aol 23e FA 4sith § Hoprt J
T UE HRALY Mg dutssles Aol A &€ & AUk A FHL2 AT B
F7t o2 EI’J—J FRH AAZEA Alole BAG dF A= ALdA Qoo HEF
Gallaghero]l 159 F3el JoiA 25 AEE &elahy] fs dds SEAANA A=A
Ak, BEUAL FSER £, FEE 71E0A 3k H ydolrh SR 30%7t s kA 2
2o SHIAA AR I O HEA FRALY drte) i ALPY FHolg dgdt 2
= o19F o] Ho] g elFY S BIH A 4t

>
2
12
2
ofd

2.2 Jenkins and Ricketts

Jenkins and RickettsE “7]—1—‘_‘— T3 d@Fd Mg AFARY T2FH He(structured
interview)"g 7122 207/ 59 AMgEA ©E AL PRtk 200 FE F 18ME A
e R e A 24-4% 58309 zt7te] Ao g ATl YHHAA LY
e, B3A U4, B34 g, B JH). 92 F A 5L UIS A AU &
FE2 THARZ FAHT, oofF o] AxE F Fo FEA o Z Zo FAeHch
(o S 22> A7), 234567715 HEsHA)).

E7E 19799 HodArt TaE 570e) AFAYFAo)A Ay =RAHOT ZAMEGE B4
& 7t FEL AFEII & B FUT AA WRIE] A 2(FAAST 45 0.3BE
wolEd A £ e ASE Uyt 29844 o8 FEE 5802 HEH AyE BEESF

L= X

24 7198 £ le AA 25 339 @ Aske) gAFHe ALAUT old LA A
BE A5 7Harx-1° 0% Aoz Folde Aoz HPHolU HAT LARHL 2

g AAPYD QJA72E dF5e © LA
Jenkins and RlckettS«l AFe Add L 2y ok A FES A7) 8 A A
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Gallagher®] HEX3 FBRAZRAHAE XTA71A] ZHch 98 ASHAR &

JAEAANM AA A Feh A5t ZRBZE] AAHR] F 7 L 7Hed W4 Aol
A 25 g g0 FES 7H £ E7E 2

Jenkins and Rickettse ©lo{M dojuve= FAb 7128 F &89 AEANE ZAHsAA A
AAste gk A 24 o Had AEE ofF AT §ith

2.3 Larcker and Lessig
Larcker and Lessige X729 %%*3% A FEHee F N 3FEHE
ol&

AR A AzE 2247
o Hm, TG Hoj@AE" L}E}LHh Al

22 Z243% HYPo) BAHE mu SHS AXHAY A Sl o) FE
AL o AL Ay SHETAN YHHoE Holk ¥ s FRo A MU= Ad

549 S5 SIS distdA g2 A&7 g8 67 dEor HAHUT FELS 299
o stsh et e ERsE GAAde QTN AU AR 6 %
T4 27 A2 534S GAAHT
* Larcker and LessigE Campbell and Fisk®] t554-t5 4w 238 A3 F 71X
YA FAHSAE AleDEtFA A A H (I A]) B #H8A 15 7 Hrhes
Aol WfRars dRdA e Toleodd & AL A AFAHA o9 Aok wels
AF F Slo] FAREAEFH A B ARHATGT 28 Wt T J9E A By
g A AF(Cronbach’ s 3 064914 0.770] At

Larcker and Lessig®] £33 2 /M9 F8@ ool stk A F 714 49, F247%
A2 d7AE0] WRRol d¥des §F39A q%on ZRAHALH JAY 22 A7
g #4849 F7HEd 498 FASAT g8 T e FAS 2ol =FE FRAZY A
3 S BES AL, MHI2Y] A3 FEE 292 FBAINA G

F 7] HAEE Y8 B8 ANFAL HE Larcker and LessigZ7t ©3d2¢ 97E 93]
BolEd & AT AHFPATL FEATFE AT AT W Holth e AEHT
T AR - AEA S ol §F SR dEdASe X AAFLE Fol FYsT
o dAFeE wiAsly dE EATHE FHETE dutstste Ao 5%‘5]11 @3t 2
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299 555 AUt E5E AFEH LA 58
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ol9F Aoy E #FE&A & =79 7)

B0l itk Rl REA AL 7 290 AFIT VE- DF 45 324 HEL o
o BE5oln E7E WA ARHYY B2 A9 o5 S4EUT
Pearson® 97 23 W% 348 ANY 0 299 HFAS Fds ROE F24 v
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& g < Adssct of AeEH Aed BPHUT. PearsonEZNA 7H
FAE & AF ¢F A 22 ARHAE HA FL4 vEA A8 AFHE FHEA A
= B

Fesith FEQQ YA A" S ¥ FFol UF (F LI

g WcE e

2ol Uehd # 9ot
(E 1) HELEQ0l9 Ay
£8AH A

LBl e b e s

x o - R

ettt : GojAc

Feait B3¥sht

wrEg)ch EERT

zos50} F23A ¥t
F) AL ) FELE 20002 FAHE AAFE|T NE/EUE, T A/F R3] FE 299 BIAHE 98 A

s

NS WA A Aole] Sl QIM Aol NIZE 7 291 e ALY VAR B
el + gE £29U A2 AR YL BYHS EFALE A3 AN 3
Hell 712E T3 AT dZFEFdL W T FHHJSH HAA ¢FuEs 2=



54 KEHREBEHHAS

70 @ B4E vizated ARaAT ARAS7E 079014 7 200) B AEE HE
ABIATL YT gobA old 349 SP4o) ARAHAT, “HH/FVE" Y44 47 W

. AT FEEHIALT FLA¥E 28 —} 299 $EE AE}Y UWAH AL F8A
S vwsty, AAFo] dig NEode] FHd s AAYHJUT F4H
T @olgd FEINU

Pearson®] AxtoE B 712 EA7F Aot =77} ZAME FRo| Ao g A7 (2019
AHEzE AR}, =] Aol WA Fod Alsel &3] Helrt AU Pearsor1°]
AFIHZ EF9 75 S 5HFE Bt AL otk o RLE A A5 &
A QS F3 TF E©PGAAE A AEF FFo] HIE

} 2 24| (Spearman)

25 AFAE EFH2| H|w

H]& Pearson®] @77t B2¢ UIS S4/ES F¢ FL A2 UeWAT, o 82
ZA7} PearsonE A 9] BMFAF AHAAS B7ieh) As 275 A7 AFE Ad AHESH
71 8 =g o7t Sk F6 58 A€ AdME (1) =79 834l &% Pearson
o #Ag HEC AR 2) o B AL Bk =79 BRdE Ak 3) A4
FEHA &S FANEM FA FH9 dojst 7|E HE FRE A2AAT @) BA AH
A AR o AWRAH AFLEM Q7L e 7Y o] td EEHY BEIEE A
B Yool & Aoty 8931 th (B 2>9 Zth

o

CE 2> CHHEel Uls &Xe| Lot

5 3 w52 #d AHH Zass A Hrol F
Gallagher Ad ' 8% A F 18
Jenkins & Rick 243 Wy 2AAE A F 5
Larcker & Less Lk A% A F 2
Pearson 9, d1d, 4% A AZ AY 39

o g 478 A% 51 £4< Adsy] Astd ddHoz HEd 4YHA AAE
e fFaa, A8 7HA AFE AFTAL FRAZY AFH dNHEAMULE 2T
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o s ZAGEr ol FRUAR} AFHHE 47] Gel AN & Aoke BN BAIL

Ak A ARH FYAE 0§ AL FAHo|T YANY AU ¥ & A= AR
B2 ZPUFE APHA FUT & 5 Aok '
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Al AAE FIL HI7L olFolA ek s, ol FAAR R A AHYAANA A A
ot WA ARE T2 SHE o A uEH Az A de AE A3t olyTh
53] AFol WFAZA 2uA7E B717F AHEE o] & Hrlsordt dte A4S o uS
7tsEd

g AAEdY BAYY EAPE E & Utk FEE EYXE 593 UE /YAE)
- 594 4% FFZX(P) = HE/EVER(S) 9 ARRDE AT doey 2 iR FAA
o Atk wA APH Aol AFEHE AR 3 FPHE U AFA N gt
Hog AN FABFAE 7H F 9o, ol FHHETY NIAXE AL F U 9
olth. IX AFFTE A Y T FAAAE JHE F dern, o] A9 ARHFY
02 W7t AR R A (spurios correlation)E BAstY 7wl ofE wig7ie] B
Ag Wes) Bd $7b g A9 Aok ok APAFY AA Aol7t AREYNE B
FHA Zdhe FAZE Aok & JE sk 5FAE F 1~2R)elA T HEed o
& 7l Zojtt Azl Akl 5HAE = 4~57)olA ZAG BELY sl Zo] 2L RO
2 7HEL oy NdAZE B Agetl A EYASG 71X 7w et A9 EUX
7 HERO nAE FFo] OE ACBE ol 1HE & flue EAFe] ddh F sUA s}
L RS AAFES Eol7I7t A1F ) wEo] TAdo] HAl LAE BEZE QAL ¥ A
o " H& o & 471 Utk
A" EYAE ARAFoA gukzoz "o oAEL FAY 7o H|E oJEEHYI?”
"0 OAEY AAEAL A sl Ha ojgEUN? g AEoE EFHFT Y
& AHEZIY oiv] A9 AZE AFE SHsE Pl o)&HI itk Ty e
AN B Az Aol Hrpgel ABHoE 2 o] Y A A FHA )
WeEs @A AHE s v 4 gle AE /AL AUtk 53] olyg A= kA
AEFH 22 HWFAE FXZAHhome used test) WEE o183 AAT S FegAdgy &
& glot. |

ojg} 7o) FE2H EUX XZH BIYR BT FA Yo HAFAFd A AA o) A
ES A3 AZ9 EYX7F Ev g§3$ A28 yeldy Jth(Peter, Churchill, Brown 1993
; Tses} Wilton 1988 ; Oliver$} Bearden 1985). Wty 28 EYX Rt Azg BEUX
7V FRETEAM Bo 89 A0F ddHh '

do Hr
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1.2 2HRo| TH|wI|&EH 0 thet HE

BEAARYERAED)AE 5 vur|EHOEM ARAZIRE Agsn e, 97)
A T E dEEHE AEGT did AnAES] A gnsiy, A7t ouE Aelge
d&g W3ty Atk Wty o EdoME #¥H3 Zlt(normative expectation)tt ©1/33
7]th(ideal expectation)} 72+ o2 Fele] 7ldie} wEE7] s "33 7 (predictive
expectation) 2 A3 .

I3y LaTourd Peat(1979)& 7ltl - 4R dejtidolA &3 717t AZdA0G £
MEIAN 5 FAHA ¢S dAcERH FHEGEL B oy Jde AHAY #A
ol RFAMAE g A 59 d3el ik I FAHEA 71 2HQ A FH]
FE ARLAEA © FAAFA A Lvxe AR A A, @ AZIAY F3u 294
o FRAxHo s FAHE 4FA U, @ A dide] He °dE 2HAEY AIE
A A3 T

3 Cadotte, Woodruff, Tenkins(1987)% ZAgdl 712¢ FH(norm)E H|ZI|E2EA
AHEE S ANEA FRAHLE (FE DF 2 I #HE AT 2T A, 4Bl o
g 7} vy Ee] BEe] tig SHUFEAM AP A7} USE FHAA

olg g vlI/IEe W =oe BEE HrH] AdEsE F2 JuHsrE & AP 19
F G vAZIERE oE JEeE ugst § Ak BAE AeE £ At

A g7 Aol = 371 71Ee] Aol Hridi g o19)e tE diidel Hrtdl dFE v
AA Zahe dhdel AddiFE e g g Hrivh 233 vt He o ddde] 2
Hatol| A oot wetA vlwide] gle AHAES T oz Adigrigie] T o
&g vd Zoly tE Mg AeHol YA €3 vladiidel e AHAPES T wde
Bl E7tE Bl @3 wAA "ok

AHEAL SO HE A ATl e AUHE FFE IR AU AR B A4
o] Bgolvt AFER uet @RvhE %A Aol AVHEA HT A7 duF
7t AiiEz HEEY ok 2 AUBE7EE 8 AE, o8 JHA HariEe] AAEHZ
A2t o Fte] 71ETeE RSP AP SA6 AHEA R e ALE HPdT
A A Jerty gieh mEtA AFEA TS SAA] AUR ke JEHE Hske Aol v
A ez 8 5 Yot

Bl oX

tlo



58 Rm&Bisdmad

=
ool FEO2 AT AT PN AN BB HLNES o848 4 ATk ved v
3l

X E F7HITE el Atk
32 8% A(Spreng, Mackenzie, Olshavsky 1996 ; Fornell, Johnson, Anderson, Cha,
Bryant 1996 §)olM<e gddEe o3 SHROE OFFES o83 Yol FFE o
£33,

9 AR OEE A F BYEsie FESF & A F9 e AR MYy F3e
Mgoltt. o] &F A AFXE tdd Ax7t Mg AMREHT 9oy 7 Axrt Zhe
Ao &R0 B34, FEAY odlE, FAUS AF FFHol wt A= HEHAN 2}
°o]7} AtK(Westbrook 1980). 71& @7olA A8 AT EC] E4& A¥EY (& H 9 72t

SFHAE £39 A3 tEe] AEHooF & FAIZE A9 ¥F Folth A ¥F 58
ol AxE & A7t FAE oS FRIATUL T F vk Yo M Ho] Atgse
5AHE A9 SHATL oldsst A% FHl Ao (E HANAY FAHEE T
Z70ol AE A SHY 543 A3 central tendency) W Eol FEFHo] Yol EAHo]

TS Aot B 1018 H 29 o] HEe Aoyt 2 A FEAL FHA 71EE AA3

it
,
X
i
o
op
e
L
Ol
de
iy
okt
i3
2
i i}
il

59 2URA, BERY, AFFURNE ANT 3
A% £33 47 BEFE B2 AW BHGY J¥AF urh BHs W@
o HE FRY £7t WEFE YurHoR BAe| A3, I A% BPUY AuAL B
A A2st7] dgeld,
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DHEE ASATEE SHA AL £ 43 AAY W AAREZAE ANFEA 7}
% 4% A5g A9 Yot dd,

CE 4 AEA UEE FFA| MESte M9 78

HEFS 78 TFH O o o 71y
[ ] [ ] [ ] [ ] [ ]
o § = ke 3t e of§ ENHE IBM
L(ghEu)g)
S5PAE
[ J [ ] [ ] [ ] ]
e £ e NEG TR 2 REd Cable Vision
b— (P5y &) —
1 2 3 4 5 6 7 8 9 10 General
0A T
1032 e We £& | Blectric
0% ==--======-mmmmommmmooooomeooooo-oo— 100% Federal
-
101842 axe Bos 98¢ B% | Express
ARHE . . ] . General
(AL i) E2EJIE = 2 Ao H& BE EuE Foods
5= ] ° . ° . Proctor &
(A=A} dju}) A UGS g H &g 9 2g 34 R Gamble

22 BE9| A7 TAM|7|

AHEARE ST SAHA ZAIY BE A7)e AHEA THEE 54 F AR §4ES 53X
of wel Aggojol Ak ol FAH FANF ZAMLE FAY) T FHolol k. AR
ol A AZ g ARTHH £4o) Yo FAF A9 BE] B E 2T 5
AH 718 EFo B2 vFo] FolAok gk whd AR H o] @77k AMSAE AN
otate] AFY Mol AnlAe] e FA4HA Mul2 AF AchA wE A7) FEE
AT 7 YEE ALY &4 o) ZxHolof e},

dF Eol, ARALHY AP AAFo] A8 F UEEE FHNL AHEAY B S

sfobstel AFRA A&3) WFT W2 AE ALY AR FIE T FAHQ

tlo
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ot 2 AEA BIE ZAE Fo AEA BEASE 2EFHL o
7 B 15IGAY 9, ASNG, B 2 9B DY 4TS ANHT 3AEL 3
B B0 BE AEAE HHLE F ZAAFLS FUsE Ao BFAY Rolg

B2 ZAVIE 199 Aol AT SR wef YRS Gk AT 12
We LuAe FUNES B AFolAL AAE BLF AFLZA iﬁlx}«l OREE!
o 4% SR AFE AR HDSo] AF A2 UAE Feol AFE) A2 A
$2 HEE 2A} 4 s SIE MW AR8 DLt ok EW W7 AFLEA AEY
ARk 71 ASolE FHAEH PRI Heh DEES ZARYGo] YekH ok
B,

b 8 S50 GO BEEE AAGL AW S456) BIES} AUAY BEEA o
GRS MALIE FHY F 1 GFYY A% T PHEAE B 2AA)E 2esk AN
BHS 5Y - ABFOBA HsSTh TN AR BE 2 F2 S49 Aol £
% g2AZ g5Eg

AR B SAA TFE £A4S AR HaiMe 94 2R AlEely Aul A T
Al old E&(benefits)S 718t o] ofFA Aoty Y7ol tigt osi7t B asjrt 7]
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Abstract

A Study on Model of MIS User satisfaction

Lee, Jang-hyung * Park, Hee-suck

Management Information System(MIS) User satisfaction, which was introduced at
the earlier 1990's, has become a core way of strategic method. But domestic companies
have little experience toward this concept and the methodological knowledge was not
cumulated vet. So the definition of User satisfaction, as well as the validity and

objectivity toward the estimation, is being under discussion
In this report we will contain the contents as follows,

1) investigate limitations of exposed theories about Methodology,

2) look into the situations and handicaps of User satisfaction estimation which is being
used in practical domains on company,

3) search for the better way in application through comparative analysis between case
study of customer satisfaction structure by structural equation model and by
ordinary estimation model.

We have conclusions through model that Index values like GFI - AGFL - RMR are
accepted as within limited range for estimating validity of used model. so we can
expect to use the results for deduce accurate User satisfaction index. ,

Therefore satisfied Users became lesser at complaint behavior instead higher at
repurchase likelihood, while unsatisfied Users became lower.

Results as above are accordance with the previous studies, and that proves ACSI
model to be applied toward local MIS Users’ case.

Even though the scopes of this research are restricted in domestic market of MIS
Users, ACSI model itself has developed with the purpose for compatibility toward
inter-company and inter-industry. So this model can be applied beneficially in the

future study to analyse the extent that latent variables affect to User satisfaction.



